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In the UK and EU member states, operation of 5150-5350
MHz is restricted to indoor use only.

GHP620/W
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_— . . Compact Hotel Phone
For Certification, Warranty and RMA information, please
visit www.grandstream.com

Quick Installation Guide

* The content in this guide refers to the GHP62x/W series with a hardware version lower than V5.0
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The GHP620/W and GHP621/W are not pre-configured to
support or carry emergency calls to any type of hospital,
law enforcement agency, medical care unit (“‘Emergency
Service(s)”), or any other kind of Emergency Service. You
must make additional arrangements to access Emergency
Services. It is your responsibility to purchase SIP-com-
pliant Internet telephone service, properly configure the
GHP620/W and GHP621/W to use that service, and pe-
riodically test your configuration to confirm that it works
as you expect. If you do not do so, it is your responsibil-
ity to purchase traditional wireless or landline telephone
services to access Emergency Services.

GRANDSTREAM DOES NOT PROVIDE CONNECTIONS
TO EMERGENCY SERVICES VIA THE GHP620/W
AND GHP621/W. NEITHER GRANDSTREAM NOR ITS
OFFICERS, EMPLOYEES OR AFFILIATES MAY BE
HELD LIABLE FOR ANY CLAIM, DAMAGE, OR LOSS.
YOU HEREBY WAIVE ANY AND ALL SUCH CLAIMS OR
CAUSES OF ACTION ARISING FROM OR RELATING
TO YOUR INABILITY TO USE THE GHP620/W AND
GHP621/W TO CONTACT EMERGENCY SERVICES,
AND YOUR FAILURE TO MAKE ADDITIONAL ARRANGE-
MENTS TO ACCESS EMERGENCY SERVICES IN
ACCORDANCE WITH THE IMMEDIATELY PRECEDING
PARAGRAPH.

The GNU GPL license terms are incorporated into the
device firmware and can be accessed via the Web user
interface of the device at http(s)://IP/#/gpl_license.
To obtain a CD with GPL source code information, please
submit a written request to info@grandstream.com
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PRECAUTIONS:

WARNING: Please DO NOT power cycle the GHP620/W and GHP621/W
during system bootup or firmware upgrade. You may corrupt firmware
image files and cause the unit to malfunction.

WARNING: Use only the power adapter included in the GHP620W/
GHP621W package. Using an alternative nonqualified power adapter may
damage the unit.

OVERVIEW:

The GHP series of hotel phones, including the GHP620(W) and GHP621(W),
are easy-to-use IP phones designed for hotel rooms and can be fully
programmed and customized to meet the specific needs of hotels and their
guests. Hardware versions 5.0 and earlier of the GHP620W and GHP621W
feature integrated dual-band Wi-Fi, while hardware versions above 5.0 support
dual-band Wi-Fi 6 (2.4 GHz, 5 GHz). Key features include an HD speaker,
support for 2 SIP accounts/lines, 6 programmable keys, 10 speed-dial
keys, 3-way voice conferencing, the full-band Opus voice codec, and an
advanced jitter-resilience algorithm that tolerates up to 30% packet loss
without impacting voice quality. The series is supported by the Grandstream
Device Management System (GDMS), which provides a centralized interface
for configuration, provisioning, management, and monitoring of deployments.
These IP phones can be installed on a desktop or wall-mounted; all hardware
versions 5.0 and above support PoE, while for hardware versions below 5.0,
only the GHP620 and GHP621 support PoE. With an elegant and compact
design, the GHP series is ideal for hotels, hospitals, apartments, dormitories,

and similar environments.
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PACKAGE CONTENT:
1x Cardstock 1x Black

1x Window Faceplate
Faceplate

1x RJ9(4P4C)
Phone Cord

1x GHPE2X/W X

Phone Handset 1x 12V Power Adapter 1x Quick Installa-
(GHP620W and GHP621W) tion Guide
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GHP620/W & GHP621/W DESCRIPTION:
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PHONE SETUP:
Wall Mount

1. On the wall where the GHP620/W & GHP621/W will be mounted, mark two
dots with 100mm distance in between vertically.

2. Using a drill, make a hole on each marked dot. Put a plastic expansion bolt
and screw (not provided) into each hole. Leave enough space on the screws
to mount the GHP620/W & GHP621/W.

3. Attach the wall mount spacers to the slot for wall mount spacers on the back
of the phone.

4. Mount the GHP620/W & GHP621/W on the screws using its “Wall Mount

Desktop Installation

For installing the phone on the table with the phone stand, attach the phone
stand to the bottom of the phone where there is a slot for the phone stand.

INSTALLING THE FACEPLATE:

1. Remove the release
paper from the back
of the faceplate.

2. Stick the faceplate on
the indicated area.
Please refer to the
illustration on the
right.

sy O
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CONNECTING THE PHONE:

To set up the phone, follow the steps below:
1. Plug in the phone cord to the handset RJ9 port and then connect it to the
base.

2. Connect the LAN port of the phone to the RJ45 socket of a hub/switch or a
router (LAN side of the router) using the Ethernet cable. This step can be
skipped if using GHP620W & GHP621W with Wi-Fi.

3. Power up the phone:

¢ For GHP620W & GHP621W: Connect the 12V DC output plug to the
power jack on the phone; plug the power adapter into an electrical outlet.

¢ For GHP620 & GHP621: A PoE switch must be used in step 2.
Note: The GHP620W/GHP621W is preconfigured to connect to a default SSID

named “wp_master” with password (WPA/WPA2 PSK) “wp!987@dmin”.
Users can also modify these settings from the phone’s web UI.

PHONE CONFIGURATION:

1. Ensure your phone is powered up and connected to the Internet.
2. Locate the MAC address on the bottom of the device or on the package.

3. From a computer connected to the same network as the GHP62X, type in
the following address using the GHP62X's MAC address on your browser:
https://<mac>.local
Example: https://c074adffffff.local

Note: The user can also dial **47# and the current IP address will be
announced by the IVR.

4. Enter the admin username and password to access the configuration menu.
(The factory default username is “admin” and the default random password
can be found on the sticker at the back of the unit).

Welcome to GHP620W.

Refer to online documents and FAQ for more detailed
information: https://www.grandstream.com/our-products
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El teléfono GHP620/W / GHP621/W no viene pre configura-
do ni tiene acceso a informacién de ningun tipo de servicio
de llamadas de emergencia, hospitales, servicios policiales,
unidades de cuidados médicos o cualquier otro tipo de
servicio de socorro. Usted debera hacer las coordinaciones
necesarias para poder acceder a estos servicios. Sera su re-
sponsabilidad, el contratar el servicio de telefonia por internet
compatible con el protocolo SIP, configurar apropiadamente
el teléfono GHP620/W / GHP621/W para usar dicho servicio
y periddicamente, probar su configuracion para confirmar
su funcionamiento de acuerdo a sus expectativas. Si usted
decide no hacerlo, sera su responsabilidad comprar servicios
de telefonia tradicional, ya sea por linea fija o inalambrica para
poder acceder a los servicios de emergencia.

GRANDSTREAM NO PROVEE CONEXIONES CON NINGUN
SERVICIO DE EMERGENCIA MEDIANTE EL GHP620/W
/ GHP621/W. NI GRANDSTREAM NI SUS DIRECTORES,
EMPLEADOS O AFILIADOS, PUEDEN SER SUJETOS
REPONSABLES POR NINGUN RECLAMO, DANO O
PERDIDA. POR LO TANTO, POR LA MEDIANTE, USTED
RENUNCIA A SU DERECHO DE RECLAMO O DENUNCIA
QUE PUEDA SURGIR DEBIDO A LAS LIMITACIONES EN
EL USO DEL GHP620/W / GHP621/W PARA CONTACTAR
A LOS SERVICIOS DE EMERGENCIA, ASI COMO A SU
NEGLIGENCIA DE REALIZAR LAS COORDINACIONES
NECESARIAS PARA ACCEDER A TODOS LOS SERVICIOS
DE EMERGENCIA, MENCIONADOS EL PARRAFO
PRECEDENTE.

Los términos de licencia GNU GPL son incorporados en el firmware
del dispositivo y puede ser accedido a través de la interfaz de usuario
Web del dispositivo en http(s)://IP/#/gpl_license.

Para obtener un CD con la informacion del codigo fuente GPL, por
favor, remita una solicitud escrita a info@grandstream.com

~11 ~

PRECAUCIONES:

CUIDADO: Por favor NO apague el GHP62X durante el arranque o
durante la actualizacién del firmware. La interrupcion de la actualizacion
del firmware puede causar mal funcionamiento del equipo.

CUIDADO: Use solamente el adaptador de corriente incluido con el
GHP620W/GHP621W. Usar uno alternativo puede dafar el equipo.

INFORMACION GENERAL:

La serie GHP de teléfonos para hoteles cuenta con los modelos
GHP620(W) y GHP621(W), teléfonos IP faciles de usar para cualquier
habitacién de hotel que pueden programarse y personalizarse en funcion
de las necesidades de los hoteles y sus huéspedes. Los modelos
GHP620W y GHP621W estan equipados con Wi-Fi de doble banda
integrado. Entre las caracteristicas de la serie GHP; estas incluyen altavoz
HD, 2 cuentas/lineas SIP, 6 teclas programables, 10 teclas de marcacion
rapida, conferencias de voz de 3 vias, y junto al uso del cédec de voz
Opus y su resistencia al jitter basado en un algoritmo avanzado; estos
permiten una tolerancia de hasta un 30% de pérdida de paquetes sin
afectar la calidad de la voz. La serie GHP es compatible con el Sistema de
Gestion de Dispositivos de Grandstream (GDMS), el cual proporciona una
interfaz centralizada para configurar, aprovisionar, gestionar y supervisar
las implementaciones de los terminales de Grandstream. Los teléfonos IP
de la serie GHP pueden instalarse en el escritorio o en la pared, y pueden
ser alimentados por PoE (GHP620/GHP621) y adaptador de corriente
(GHP620W/GHP621W). Su disefio elegante y compacto lo hace perfecto
no solo para hoteles, sino también para hospitales, apartamentos, dormi-
torios y mucho mas.

CONTENIDO DEL PAQUETE:

[e—]

.1x oo o) 1xPlaca
Etiqueta 4, pjacq  frontal

~
frontal ~ N€gra  1x RJ9(4P4C)

" Cable Telefonico
1x Soporte >
N de base S
1xX GHP62X/W  1x 1x Adaptador de
teléfono Auricular Alimentacién de 12V 1x Guia de insta-
(GHP620W and GHP621W) lacién rapida
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GHP620/W & GHP621/W DESCRIPCION:

Panel frontal

Indicador de
Mensaje en Espera

Teclas
Programables

INSTALACION DEL TELEFONO:
Montaje En Pared

1.

Marque dos puntos horizontalmente con 100 mm de separacion donde
colocara la montura de la pared para GHP62X/W

. Empleando un taladro, perfore cada punto marcado. Coloque tornillos de

expansion plasticos en cada uno y atornillelos dejando suficiente espacio
para colocar GHP62X/W.

3. Inserte la montura de pared en la ranura de atras del teléfono.

4. Coloque GHP62X/W en los tornillos utilizando las “ranuras de la montura

de pared”.

Teclado
Alfanumérico
Flash —— & Rellamada
Altavoz Go—— Retener
Tecla de Bajar (=——— Tecla Subir Volumen
Volumen L T y
Mensaje ‘ L Silenciar

Indicador de Silencio

Nota: El LED del indicador de mensaje en espera parpadeara en color verde
cuando haya un mensaje en espera.

Panel trasero G /@\
Alimentacion \— % —/
Puerto LAN 48
= G
i 1
,E, ,ﬂ @ Puerto de
— o alimentacion
-] \@
" )
1L 1|0
I Th Ranuras para el
o L soporte de pared
Puerto Aricular ©

\J)
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Instalacion de escritorio

Para instalar el teléfono sobre un escritorio, utilice el soporte del teléfono y
coloquelo en la parte inferior del teléfono donde se encuentra la ranura para el
soporte.

INSTALACION DE LA PLACA FRONTAL:

1. Despegue el papel de
proteccion de la parte
posterior de la placa
frontal.

2. Pegue la placa frontal
en la zona indicada.
Refiérase a la ilus-
tracion de la derecha.

sy O
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CONECTANDO EL TELEFONO:

Para configurar el GHP62X/W, siga los pasos detallados abajo:

1.
2.

Conecte el auricular (puerto RJ9) y la base con el cable telefénico.
Conecte el puerto LAN del teléfono al jack RJ45 de un Hub/switch o router
usando el cable Ethernet. puede saltar este paso, si utiliza GHP620W y
GHP621W con Wi-Fi.

. Encendiendo el teléfono:

* Para GHP620W & GHP621W: Conecte la fuente de poder de 12V DC a
la salida de alimentacion del teléfono y la salida de electricidad.

* Para GHP620 & GHP621: En el paso 2 se debe utilizar un switch PoE.

Nota: Para una facil implementacion, el GHP620W/GHP621W viene precon-
figurado para conectarse a un SSID predeterminado llamado wp_master
con una contrasefia (WPA / WPA2 PSK) igual a wp!987@dmin, los usuarios
pueden adaptar esta configuracion desde la interfaz web para Facilitar la imple-
mentacion en el sitio del cliente.

CONFIGURACION DEL TELEFONO:

1.
2.

3.

Asegure que su teléfono este conectado a la red y tenga electricidad.

Ubique la direccién MAC en la etiqueta MAC de la unidad, que se encuentra
en la parte inferior del dispositivo o en el paquete.

Desde una computadora conectada a la misma red que el GHP620/W /
GHP621/W escriba la siguiente direccion usando la direccion MAC del
GHP620/W / GHP621/W en su navegador: https://<mac>.local

Ejemplo: https://c074adffffff.local

Nota: El usuario también puede marcar **47#, asi la direccién IP sera
anunciada por el IVR.

. ngrese como administrador para ver el menu de configuracion. (El usuario

es “admin” y la contrasefia aleatoria deberia estar en la etiqueta en la parte
trasera de la unidad).

Welcome to GHP620W.

Consulte la documentacién en linea y preguntas
frecuentes para informacion mas detallada.
https://www.grandstream.com/our-products
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Le GHP620/W / GHP621/W n’est pas préconfiguré pour
prendre en charge ou acheminer les appels d’'urgence adressés
aux hopitaux, organismes chargés de I'application de la loi,
centres de soins médicaux (« service(s) d’'urgence ») ou tout
autre type de service d’urgence. Vous devez prendre des dis-
positions supplémentaires pour assurer 'acceés aux services
d’'urgence. Il est de votre responsabilité de vous abonner a
un service de téléphonie Internet conforme au protocole SIP,
de configurer correctement le GHP620/W / GHP621/W pour
utiliser ce service, et de tester périodiquement votre configu-
ration pour vous assurer qu’elle fonctionne comme prévu. Si
vous ne le faites pas, vous devez vous abonner a un service
de téléphonie sans fil ou fixe traditionnel pour accéder aux
services d’urgence.

GRANDSTREAM NE FOURNIT PAS DE CONNEXIONS AUX
SERVICES D’URGENCE VIA LE GHP620/W / GHP621/W
NI GRANDSTREAM, NI SES DIRIGEANTS, EMPLOYES
OU SOCIETES AFFILIEES NE PEUVENT ETRE TENUS
RESPONSABLES POUR TOUTE RECLAMATION, TOUT
DOMMAGE OU PERTE, ET VOUS RENONCEZ PAR LES
PRESENTES A TOUTE RECLAMATION OU TOUT MOTIF
D’ACTION EN JUSTICE DECOULANT OU LIE A VOTRE
INCAPACITE D’'UTILISER LE GHP620/W / GHP621/W POUR
CONTACTER LES SERVICES D'URGENCE, ET TOUTE
NEGLIGENCE DE VOTRE PART QUANT A PRENDRE DES
DISPOSITIONS SUPPLEMENTAIRES POURACCEDERAUX
SERVICES D'URGENCE CONFORMEMENT A L'ALINEA
PRECEDENT.

Les termes de la licence GNU GPL sont incorporés dans le micro-
logiciel du périphérique et sont accessibles via l'interface utilisateur
Web du périphérique a I'adresse http(s)://IP/#/gpl_license.

Pour obtenir un CD contenant les informations du code source GPL,
veuillez envoyer une demande écrite a

info@grandstream.com
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PRECAUTIONS:

ALERTE: Veuillez ne pas redémarrer le GHP620/W / GHP621/W lors du démarrage
du systéme ou la mise a jour du firmware. Ceci peut corrompre I'image du firmware et
causer un dysfonctionnement de 'unité.

ALERTE: N'utilisez que I'adaptateur d’alimentation fourni dans le pack GHP620/
GHP621. Lutilisation d'un autre adaptateur d'alimentation non qualifié peut
endommager l'unité.

PRESENTATION:

La série GHP de téléphones d’hétel comprend les GHP620(W) et
GHP621(W), des téléphones IP faciles a utiliser pour toutes les chambres
d’hétel dont ils peuvent étre programmés et personnalisés en fonction
des besoins des hobtels et de leurs clients. Les modeles GHP620W et
GHP621W sont équipés du Wi-Fi double bande intégré. Les fonction-
nalités de la série GHP incluent un haut-parleur HD, 2 comptes/lignes
SIP, 6 touches programmables, 10 touches de numérotation rapide, une
conférence vocale a 3 voies, un codec audio Opus a bande complete
et un algorithme avancé de résilience a la gigue qui tolére jusqu’a 30 %
de perte de paquets sans affecter la qualité de la voix. La série GHP est
prise en charge par Grandstream Device Management System (GDMS),
qui fournit une interface centralisée pour configurer, provisionner, gérer et
surveiller le déploiement des terminaux Grandstream. Les téléphones IP
de la série GHP peuvent étre installés sur un bureau ou fixés au mur et
peuvent étre alimentés par PoE (GHP620/GHP621) et adaptateur secteur
(GHP620W/GHP621W). Son design élégant et compact le rend parfait
non seulement pour les hotels, mais aussi pour les hopitaux, les apparte-
ments, les dortoirs et bien plus encore.

CONTENU DU PAQUET:

ocoo

1x o o o) 1xPlaque

Carton  1x Plaque frontale 15 Ryg(aP4C)
frontale noiré  Ccable Téléphonique
1x Support

1x Téléphone de Base S

GHP62X/W 44 . ) 1x Guide
1x Adaptateur d’Alimentation 12V d'Installation

(Avec GHP620W et GHP621W) Rapide
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Combiné

DESCRIPTION DU GHP620/W & GHP621/W

Panneau frontal

Indicateur de
Message en
Attente
Fs - = -
g & &
| I
. o 8, Softkeys
OO0
© 000 0 = —"
E : : :7 Clavier Alpha-
3 | \ numérique
B E
Flash L@_ - _@J Recomposer
Haut-Parleur @m® Mise en Attente
Touche Volume Bas ® C%)“@ Touche Volume Haut
A

7/

Message Muet

Indicateur Muet

Note: La LED de l'indicateur de message en attente clignote en vert lorsqu’un
message est en attente.

Panneau arriére /5\ /@\
Alimentation § —/
Port LAN 2
= G
{110 1
IEI ﬂ @‘ Port
o o d'alimentation
(] \©
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INSTALLATION DU TELEPHONE:
Fixation Murale

1. Marquez horizontalement deux points espacés de 100 mm entre lesquels
sera monté le GHP620/W / GHP621/W.

2. A laide d’une perceuse, faites un trou sur chaque point marqué. Placez
un boulon d’expansion en plastique et une vis (non fournie) sur chaque
trou. Laissez suffisamment d’espace sur les vis pour monter le GHP620/W
/ GHP621/W.

3. Attachez le support de fixation murale a la fente située a l'arriere du
téléphone.

4. Montez le GHP620/W / GHP621/W sur les vis a l'aide de ses “fentes pour
montage murale”.

Installation Sur Bureau

Pour installer le téléphone sur la table avec le support du téléphone, attachez
ce dernier a la fente placée a la base du téléphone.

. i/
INSTALLATION DE LA PLAQUE FRONTALE:

1. Retirez le papier anti-
adhésif de l'arriére de
la plaque frontale.

2. Collez la plaque
frontale sur la
zone indiquée.
Veuillez vous référer
l'illustration a droite.

CONNECTER LE TELEPHONE:

Pour connecter le téléphone, veuillez suivre les étapes ci-dessous:

1. Connectez le combiné au téléphone en utilisant le cable téléphonique.

2. Connectez le port LAN de votre téléphone au port RJ-45 d’'un concentra-
teur/commutateur ou un routeur (c6té LAN du routeur) a I'aide du cable
Ethernet. Ignorez cette étape si vous utilisez GHP620W/GHP621W.

3. Alimenter le téléphone:

* Pour le GHP620W & GHP621W: Connectez la fiche de sortie 12V DC a
la prise d’alimentation sur le téléphone; branchez I'adaptateur dans une
prise électrique.

¢ Pour le GHP620 & GHP621: Un commutateur PoE doit étre utilisé a
I'étape 2.

Note: Pour un déploiement facile, le GHP620W/GHP621W est préconfiguré

prét a 'emploi pour se connecter a un SSID par défaut nommé wp_master

avec un mot de passe (WPA / WPA2 PSK) égal a wp!987@dmin, les utilisa-
teurs peuvent également adapter ces paramétres a partir de l'interface utilisa-
teur Web, en afin de faciliter le déploiement sur le site client.

CONFIGURATION DU TELEPHONE:

1. Veérifiez que le téléphone est sous tension et connecté a Internet.

2. Localisez I'adresse MAC sur la balise MAC de l'unité, qui est sur la face
arriere de I'appareil, ou sur le paquet.

3. Depuis un ordinateur connecté au méme réseau que le GHP620/W
/ GHP621/W, tapez l'adresse suivante en utilisant I'adresse MAC du
GHP620/W / GHP621/W dans votre navigateur https://<mac>.local
Exemple: https://c074adffffff.local

Note: L'utilisateur peut également composer **47# et I'adresse IP sera
annonceée par I'lVR.

4. Entrez le nom d'utilisateur et le mot de passe d’administarteur pour accéder
au menu de configuration. (Le nom d'utilisateur par défault est “admin” tandis
que le mot de passe peut étre trouvé sur I'étiquette a I'arriere de I'unité).

Welcome to GHP620W.

Télécharger le manuel d'utilisation et la FAQ pour plus de
détails sur les instructions de configuration: https://www.
grandstream.com/our-products
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Im GHP620/W / GHP621/W sind keine Notfallrufnum-
mern voreingestellt oder vorkonfiguriert. Das GHP620/W
/ GHP621/W tatigt keine automatischen Anrufe zu med-
izinischen, sozialen oder juristischen Hilfs- oder Serviceor-
ganisationen. Die Anbindung an derartige Einrichtungen muss
separat eingestellt bzw. zur Verfugung gestellt werden. Es liegt
in der Verantwortung des Nutzers, einen SIP-konformen Inter-
net-Telefon-Service zu buchen, der die Nutzung der ortlichen
und Uberregionalen Notrufnummern sicherstellt. Bietet der
SIP-Anbieter diesen Service nicht, liegt es in der Verantwor-
tung des Nutzers, einen analogen bzw. alternativen Tele-
fonanschluss zuséatzlich bereitzustellen, um eine telefonische
Anbindung fir Notfalle sicherstellen zu kénnen.

GRANDSTREAM STELLT MIT DEM GHP620/W / GHP621/W
KEINE  VERBINDUNG ZU  NOTFALLRUFNUMMER
ODER DIE ANBINDUNG AN NOTFALLZENTREN ZUR
VERFUGUNG. WEDER GRANDSTREAM, NOCH GRAND-
STREAM MITARBEITER, ANGESTELLTE ODER SONSTIGE
FIRMEANGEHORIGE SIND FUR DIE ANDBINDUNG DES
GHP620/W / GHP621/W AN EINEN MEDIZINISCHEN
SERVICE ODER ANDEREN NOTFALLDIENST ZUSTANDIG,
BZW. VERANTWORTLICH.ES OBLIGT ALLEINIG IN DER
VERANTWORTUNG DER GHP620/W / GHP621/W NUTZER
BZW. DER GHP620/W / GHP621/W BESITZER, FUR EINE
NETZANBINDUNG ZU SORGEN, WELCHE DIE NUTZUNG
VON MEDIZINISCHEN ODER ANDEREN NOTFALLRUF-
NUMMERN SICHERSTELLT.

Die GNU GPL Lizenz ist in der Geratesoftware hinterlegt
und kann Uber die Web-Schnittstelle unter http(s)://IP/#/
gpl_license.

Um eine CD mit der Lizenz zu erhalten, senden Sie uns bitte
eine Email an info@Grandstream.com
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VORSICHTSMARNAHMEN:

ACHTUNG: Bitte unterbrechen Sie wahrend des Systemstarts bzw. Wahrend eines
Software-Upgrades des GHP620/W / GHP621/W NICHT die Stromzufuhr. Eine Unter-
brechung kann ein Fehlverhalten hervorrufen und das Telefon zerstéren.

ACHTUNG: Benutzen Sie nur das Netzteil, das im Lieferumfang enthaltenist. Die
Verwendung eines anderen Netzteils kann zu Schaden bzw. zum Defekt fiihren.

UBBERBLICK:

Die GHP-Hotel-Telefon Serie, bestehend aus den Modellen GHP620
(W) und GHP621 (W), sind einfach zu bedienende, auf die Bediirfnisse
von Hotelbetreiber und Gaste abgestimmte, IP-Telefone. Die Modelle
GHP620W und GHP621W verfiigen (iber eine integrierte Dualband-WLAN
Schnittstelle, sowie einen HD-Lautsprecher, 2 SIP-Konten / -Leitungen,
6 programmierbare Tasten, 10 Kurzwahltasten, 3-Wege-Sprachkonfer-
enzen, Vollband-Opus-Sprach-Codec und einen leistungsstarken Jitter-
Resilienz-Algorithmus, der bis zu 30% Paketverlust toleriert, ohne die
Sprachqualitat zu beeintrachtigen. Die GHP-Serie wird vom Grandstream
Device Management System (GDMS) unterstiitzt, der zentralen Schnitt-
stelle fiir Konfiguration, Provisionierung, Verwaltung und Uberwachung
von Grandstream Endgeraten. Die IP-Telefone der GHP-Serie kénnen auf
den Tisch gestellt oder an der Wand montiert werden, Die Stromversor-
gung erfolgt Gber PoE (GHP620 / GHP621) und ein Netzteil (GHP620W
/ GHP621W). Durch das elegante und kompakte Design passt es hervor-
ragend in Hotels aber auch in Krankenh&user, Appartments, Schlafséle
USW....

PACKUNGSINHALT:
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ooo

PR
[e—) 399
PRy
oo
ooo
coo

ooo 1x Kartene- 1x Schwarze
E % 8 inlage Frontplatte “»
gﬂg 1x enster 1x RJ9(4P4C)
528 der Abdeckung Telefon-Spiralkabel
1x GHP62X/W -
Telefon
. o 1x 12V Netzteil 1x Kurz- Installa-
Hor-Sprecheinheit (GHPE20W & GHPE21W) tionsanleitung

~22 ~



GHP620/W /| GHP621/W BESCHREIBUNG:

Front-Platte Nachrichtenan-
zeige
aTa" 8]
5 5 8,
: 8 8., Softtasten
OO0
: Alphanumerische
° Tastatur
X X
1
Flash L@ = Wahlwiederholung
Lautsprecher @m= Halten
Taste zur Reduzier- = [ Taste zur Erhdhung
ung der Lautstarke T der Lautstarke
N (- J
Nachricht ‘ L Stumm

Stumm Indikator

Hinweis: Der LED Indikator blinkt bei einer neuen Sprachnachricht griin.

e

Rickplatte DN /
(]
Stromanschluss \— % —/
Netzwerk 48 L

anschluss

Anschluss fir die
Stromversorgung

r-1
A
A

Befestigungsmulden
fiir den Standfuly

==
=

Anschluss fiir die

HorSprecheinheit [
©
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EINRICHTEN DES TELEFONS:
WANDMONTAGE

1. Markieren Sie an der vorgesehenen Wand zwei horizontale L&cher mit
einem Abstand von 100 mm.

2. Bohren Sie nun zwei Locher an den Markierungen in die Wand, beachten

Sie hier die Durchmesser sowie die Léange der zu verwendenden Dibel und
Schrauben. (Dibel & Schrauben sind nicht im Lieferumfang enthalten).

3. Flhren Sie die Wandhalterung auf der Riickseite des Telefons in die dafir

4. vorgesehenen Steckplatze ein.

5. Wandmontage der GHP62X/W.

Tischmontage

Zur Nutzung des Telefons am Tisch, fiihren Sie bitte den mitgelieferten
Standful} in die auf der Riickseite des Telefons vorgesehene Montagesteck-
platze ein.

" Schreibtisch -

MONTAGE DER DISPLAYABDECKUNG

1. Entfernen Sie die

Schutzfolie der —~

Displayabdeckung. =
2. Stecken Sie die Display-

abdeckung in den

vorgegebenen Bereich.

Bitte beachten Sie die — = -

nebenstehende Skizze. | s O - -
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ANSCHLUSSMOGLICHKEITEN AM TELEFON:
Um das Telefon einzurichten, gehen Sie bitte wie folgt vor:

1.

2.

Verbinden Sie den Hérer (RJ9 Port) und die Basis mit dem mitgelieferten
Kabel.

Verbinden Sie den Netzwerk-Anschluss (RJ45) am Telefon mit dem dafir
vorgesehenen Router / Switch, nutzen Sie hierfur das Netzwerkkabel mit
dem RJ45 Stecker, Wenn Sie ein GHP620W & GHP621W mit WLAN nutzen.

. Stromversorgung des Telefons:

¢ Fiir GHP620W & GHP621W: Verbinden Sie das Netzteil mit dem Telefon
und stecken dieses dann in die Steckdose.

¢ Fiir GHP620 & GHP621: In Schritt 2 muss ein PoE Switch genutzt
werden.

Anmerkungen: Um die Installation zu vereinfachen, hat das GHP620W/
GHP621W Whbereits eine SSID vorkonfiguriert, diese lautet wp_master und
bendtigt ein Passwort (WPA/ WPA2) gleich wp!987@admin. Diese Einstellun-
gen kdnnen auch Uber die Weboberflache adaptiert werden.

KONFIGURATION DES TELEFONS:

1

2.

3.

. Stellen Sie sicher, dass das Telefon eingeschaltet ist und eine Internet-

verbindung besteht.

Die MAC Adresse des GHP620/W / GHP621/W finden Sie auf der Unterseite
des Gerates oder auf der Aussenseite des Verpackungskartons.

Geben Sie nun in den Browser des im selben Netz befindlichen Computers
folgende Information ein: https://<mac>.local

Beispiel: https://c074adffffff.local

Anmerkungen: Durch wahlen der **47# wird die IP Adresse Uber die IVR
angesagt.

. Geben Sie die die Anmeldeinformationen ein und wechseln Sie in das Kon-

figurationsment. (Herstellerseitig ist der Benutzername “admin”, das Zufall-
spasswort finden Sie auf der Riickseite der Basisstation)

Welcome to GHP620W.

Weitere Informationen und Dokumentationen sind online
unter: https://www.grandstream.com/our-products
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GHP620/W / GHP621/W non ¢& preconfigurato per
supportare o effettuare chiamate di emergenza a qualsiasi
tipo di ospedale, struttura giudiziaria, unita di assistenza
medica (“Servizi di emergenza”) o a qualsiasi altro tipo
di servizio di emergenza. E necessario effettuare accordi
supplementari per ac emergenza. E’ a Vostra esclusiva re-
sponsabilita acquistare servizi di telefonia internet conformi
con SIP, configurare GHP620/W / GHP621/W corretta-
mente per usare tale servizio ed effettuare test periodici
della configurazione per assicurarsi che funzioni in modo
idoneo. Se non si effettua cio, € Vostra responsabilita
acquistare servizi telefonici fissi o wireless tradizionali per
accedere ai Servizi di emergenza.

GRANDSTREAM NON FORNISCE COLLEGAMENTI
Al SERVIZI DI EMERGENZA ATTRAVERSO GHP620/W
/ GHP621/W. NE GRANSTREAM NE | SUOI RESPON-
SABILI, DIPENDENTI O AFFILIATI POSSONO ESSERE
RITENUTI RESPONSABILI DI QUALSIASI RECLAMO,
DANNO O PERDITA, E DI QUALSIASI AZIONE LEGALE
DERIVANTE DATALI RECLAMI O CAUSE IN RELAZIONE
ALLIMPOSSIBILITA DI USARE IL GHP620/W / GHP621/W
PER CHIAMATE Al SERVIZI O DI STRINGERE ACCORDI
SUPPLEMENTARI PER ACCEDERE Al SERVIZI DI
EMERGENZA IN CONFORMITA AL PARAGRAFO
PRECEDENTE.

| termini della licenza GNU GPL sono incorporati nel
firmware del dispositivo e sono accessibili tramite 'interfaccia
utente Web del dispositivo a: http(s)://IP/#/gpl_license
Per ottenere un CD con informazioni sul codice sorgente GPL,
si prega di inviare una richiesta scritta a
info@grandstream.com
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PRECAUZIONI:

ATTENZIONE: NON spegnere/accendere il GHP620/W / GHP621/W durante I'avvio
del sistema o I'aggiornamento del firmware. Cio potrebbe comportare il danneggia-
mento del firmware e il malfunzionamento dell'unita.

ATTENZIONE: Usare solo I'alimentatore incluso nella confezione del GHP620W/
GHP621W. L'uso di un alimentatore alternativo non idoneo potrebbe danneggiare
l'unita.

PANORAMICA:

La serie di telefoni per hotel GHP comprende i modelli GHP620(W) e
GHP621(W), telefoni IP di facile utilizzo per qualsiasi camera d’albergo
che possono essere programmati e personalizzati in base alle esigenze
degli hotel e dei loro ospiti. | modelli GHP620W e GHP621W sono dotati
di Wi-Fi dual-band integrato. Le caratteristiche della serie GHP includono
altoparlante HD, 2 account/linee SIP, 6 tasti programmabili, 10 tasti di
selezione rapida, audio conferenza a 3, codec vocale Opus a banda
intera e algoritmo avanzato di resilienza al jitter che tollera fino al 30% di
perdita di pacchetti senza impattare sulla qualita della voce. La serie GHP
€ supportata dal Device Management System di Grandstream (GDMS),
che fornisce un’interfaccia centralizzata per la configurazione, il provi-
sioning, la gestione e il monitoraggio della distribuzione degli endpoint
di Grandstream. | telefoni IP della serie GHP possono essere installati su
scrivania o a parete e possono essere Alimentati tramite PoE (GHP620/
GHP621) e alimentatore (GHP620W/GHP621W). Il design elegante e
compatto lo rende perfetto non solo per gli hotel, ma anche per ospedali,
appartamenti, dormitori e molte altre strutture.

CONTENUTO DELLA CONFEZIONE:

1x

Cartoncino = Frontalino ®
1x nero 1x RJ9(4P4C)

Frontalino Cavo telefonico

—LlJ)
1x Supporto

base Q
1x GHPE2X/W
telefono - 1x Alimentatore 12V 1x Guida rapida di
Ricevitore (Solo GHP620W & GHP621W)  installazione
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MONTAGGIO TELEFONO:
Montagio a Parete:

1. Contrassegnare due punti orizzontalmente con 100 mm tra loro dove porre
il supporto a parete GHP620/W / GHP621/W.

2. Usando un trapano, effettuare un foro per ogni punto contrassegnato.
Porre un perno di espansione di plastica e la vite (non fornita) su ogni foro.
Lasciare abbastanza spazio sulle viti per montare GHP620/W / GHP621/W.

3. Fissare i distanziali per il supporto a parete nell'apposito alloggiamento sul
retro del telefono.

4. Montare il GHP620/W / GHP621/W sulle viti usando le sue “Scanalature del
supporto a parete”.

Installazione a scrivania

Per installare il telefono sul tavolo con il supporto telefono, fissare il supporto
alla base del telefono dove si trova un alloggiamento per tale supporto. (meta
superiore, parte inferiore).

> Z
T L/
INSTALLAZIONE DEL FRONTALINO:

1. Rimuovere la pellicola
protettiva dal retro
dell’etichetta del
frontalino

2. Incollare il frontalino
nell’area indicata.
Fare riferimento
all'illustrazione a destra.

sy O
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GHP620/W & GHP621/W DESCRIZIONE:

Pannello anteriore
P

Flash —]

Altoparlante

Tasto Reduzione
Volume

Messaggio

Indicatore Mute

Indicatore Messagio
in Attesa

Tasti funzione

Tastierino
Alfanumerico

Ricomporre
Tenere in linea
Tasto Aumento
Volume
Silenzia

Note: Il LED dellindicatore di messaggi in attesa lampeggia di colore verde
quando & presente un messaggio in attesa.

Pannello posteriore

Porta LAN

Porta Ricevitore

-
Y
Alimentazione

0\

=
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Porta di
alimentazione

Fessure per il
supporto per
montaggio a parete

CONESSIONNE DEL TELEFONO:
Per configurare il telefono, seguire la seguente procedura:
1. Collegare il ricevitore (porta RJ9) e la base mediante il cavo telefonico.

2. Collegare la porta LAN del telefono alla presa RJ-45 di un hub o di un router
(lato LAN del router) usando un cavo ethernet. Questo passo deve essere
saltato, Se ¢ utilizzato GHP620W & GHP621W with Wi-Fi.

3. Come alimentare il telefono:

¢ Per GHP620W e GHP621W: Collegare il jack dell’alimentatore all’'uscita
12V CC sul telefono; collegare I'alimentatore a una presa elettrica.
* Per GHP620 e GHP621: al punto 2 & necessario utilizzare uno switch
PoE.
Nota: Per facilitare I'installazione, il GHP620W/GHP621W & preconfigurato di
fabbrica per connettersi a tutti i SSID con nome wp_master e con password
(WPA/ WPA2 PSK) uguale a wp!987@dmin, gli utenti possono modificare
queste impostazioni anche dalla web Ul, cosi da facilitare I'installazione dal
cliente.

CONFIGURAZIONE DEL TELEFONO:

1. Assicurarsi che il telefono sia in corrente e collegato a internet.

2. Individuare il MAC address sull’etichetta posizionata nella parte bassa
dell’apparato o sulla confezione.

3. Da un computer collegato alla stessa rete del GHP620/W / GHP621/W,
digitare il seguente indirizzo usando lindirizzo MAC del GHP620/W /
GHP621/W sul proprio browser: https://<mac>.local

Esempsio: https://c074adffffff.local
Nota: L'utente pud anche comporre **47# e I'indirizzo IP verra letto dall'lVR.

4. Immettere il nome utente e la password dellamministratore per accedere
al menu di configurazione. (Il nome utente predefinito di fabbrica & “admin”
mentre la password casuale predefinita pud essere trovata sull’adesivo sul
retro dell’unita).

Welcome to GHP620W.

Fare riferimento ai documenti online e alle Domande Frequenti per
informazioni piu dettagliate: https://www.grandstream.com/our-products

...30,_.



GHP620/W / GHP621/W npeaBapuTensHO He
CKOH(PMIyp1poBaH A5t NOAAEPXKKN UM MEPEHOCA SKCTPEHHbIX
3BOHKOB B Kakvernubo OonbHWLBI, MpaBOOXpaHUTENbHbIE
opraHbl, OTAENeHus MeauuMHCKOM nomowm (“OKCTpeHHas
(-ble) Cnyxb6a (-bl)’), unu kakume-nubo apyrme OKCTPEHHbIE
cnyx6bl. CnegyeT nNpov3BecT! [OMNOMHUTENbHbIE HACTPONKM
ons goctyna K OKCTpeHHbIM Cnyx6am. Bbl OTBETCTBEHHBbI
3a nogknoveHne SIP-coBMeCcTMOW WHTepHeT-TenedoHHon
cnyx6bl, npaBunbHyto Hactponky GHP620/W / GHP621/W
ONs ee  UCMOMb30BaHWs, a Takke Mepuoanyveckoe
TecTmpoBaHve Bawen koHdurypaumm ans npoBepku ee
paboTbl B cooTBeTCTBMMU C Bawmmu TpebosaHusamu. Ecnv Bol
3TO He caenaeTe, Bbl ByneTe OTBETCTBEHHbI 3@ NOAKMIOYEHNE
TPaAMLUMOHHBIX 6ECNPOBOAHLIX MU NMPOBOAHBIX TeNnedOHHbIX
cnyx6 ana goctyna Kk QkcTpeHHbIM Crnyxbam

GRANDSTREAM HE TMPEOOCTABIIAET COEOUMHEHWA C
OKCTPEHHBIMW  CNY>KBAMW  MOCPEACTBOM  GHP620/W  /
GHP621/W. GRANDSTREAM, EIO CNYXALWMWE, PABOTHVKA U
OTAENEHWA HE HECYT OTBETCTBEHHOCTW 3A MPETEH3UN,
YUWEPBE UMW YTPATY, U Bbl HACTOALIMM OTKASBIBAETECbHb
OT KAKUX-MBO 3AABJIEHWA WM UCKOBbLIX OCHOBAHUI,
NMPONCTEKAKOLWMNX n3 BALLUEW HECMOCOBHOCTU
MCMOJNb30BATb GHP620/W / GHP621/W [OJiIAd CBA3N C
OKCTPEHHbLIMU  CNY>KBAMW U HEMPUHATWA C  BALWEW
CTOPOHbI MEP MO OBECMEYEHMIO JOCTYMNA K 3KCTPEHHbIM
CNY)KBAM B~ COOTBETCTBMM C  BbIWECNEQYOWMM

NAPAIPA®OM.

Ycnosusa nuueHsun GNU GPL BkntoYeHbl B MPOLUMBKY
yCTpOWCTBA M [OCTYMHbl  4Yepe3  BeG-uHTepdenc
nonb3oBatensa ycTponctea no agpecy http(s)://IP/#/gpl_
license. [1na nonyyeHns KOMNakT-gMcka ¢ MHopmauven
o6 wucxogHom koge GPL, noxanyncra, oTnpaBbTe
NMCbMEHHbIV 3anpoc no agpecy info@grandstream.com
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MEPbI MTPEAOCTOPOXXHOCTM:

BHUMAHME: MoxanyiicTa, He nepesarpyxante GHP620/W / GHP621/W
nyTeM BbIKMIOYEHUS MUTaHWSi BO BPEMS HavarnbHO 3arpysku CUCTEMbI U
06HOBMEHNs1 BCTPOEHHOW mporpaMmbl. Bel MoxeTe nospeauTb 06pasbl
BCTPOEHHOW NpOorpamMmmebl 1 Bbi3BaTb HENpaBuIlbHy0 paboTy ycTponcTea.

BHUMAHME: VicnonbayiiTe Tonbko 610K NUTaHWs1, BXOASLLMIA B KOMNIIEKT
noctaskn GHP620/W / GHP621/W. Wcnonb3oBaHue HENoaXOAsLIEero
6rioka NUTaHUsi MOXET BbI3BaTb NOBPEXAEHNE YCTPOUCTBA.

OB30P:

Cepus rocTUHWYHBIX TenedoHoB GHP Bkntoyaer GHP620(W) n GHP621(W),
npocTble B UCNonb3oBaHun IP-tenedoHbl Ansa nobbiX rOCTUHUYHBIX HOMEPOB,
KOTOpble MOXHO 3anporpamMuMpoBaTb W HacTPOUTb B COOTBETCTBUM C
notpebHocTsMM oTenen u ux roctein. Mogenun GHP620W un GHP621W
OCHaLLEHbl BCTPOEHHbIM AByxAunana3oHHbiM Wi-Fi mogynem. HAGop dyHKumii
cepun GHP Bkntoyaetr HD-guHamuk, 2 y4yeTHble 3anucu/munum SIP, 6
nporpammupyemblx knaeuiw, 10 knasuw GbicTporo Habopa, TPEXCTOPOHHIOK
ronocoBylo KOHepeHUuo, NoSIHoAManasoHHbIA  ronocoson  kogek Opus
M YCOBEpPLUEHCTBOBAHHbLIN arnroputM YCTOWYMBOCTU K [XKUTTEPY, KOTOPbIN
ponyckaet notepto naketoB Ao 30% 6e3 yulepba Ans kadecTBa ronoca.
Cepus GHP noppepxusaetcsi cuctemoit ynpasneHus yctpoinctsamu Grand-
stream (GDMS), koTopasi ob6ecneuvBaeT LieHTpanM3oBaHHbI UHTEpdENC Ans
HaCTPOWKW, YNpaBeHUsi 1 MOHWUTOPWHIa pa3BepTbiBaHUst TepmuHanos Grand-
stream. IP-tenecdoHbl cepum GHP MoryT ObiTb yCTaHOBMEHbl Ha cTone unu
Ha cTeHe u MoryT nutatbest oT PoE (GHP620/GHP621) u apantep nutaHus
(GHP620W/GHP621W). Bnarogapst aneraHTHOMY 1 KOMMNaKTHOMY AuU3anHy OH
npeanbHO NOAXOASAT He TOMNbKO ANS FOCTUHUL, HO W Ans GonbHWL, KBapTup,
0BLLEXMUTUIA U MHOTOrO ApYroro.

KOMMJIEKT NMOCTABKM:

—>

coo
1x Kaptoukn ‘==2)  1x YepHas
1x OkHO  nnueBas

NUUEBOA  naHenb 1x RJ9(4P4C)
naHenu

=

1x GHPE2XIW 1

TenedoH  Tpy6ka 1x Briok nuTaHns 128 1x Kpatkue
(GHP620W and GHP621W) pyKkoBoAcTBa no
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OMNMUCAHME TEJNE®OHA:

MepeaHsasn naHenb

BCMblWKa

il

KHonka YMeHbLUEHUsA
rPOMKOCTH
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CoobuieHne

I/IH/:leaTop OTKIKYeHns

3ByKa

Muaukatop
oXuaaHust
coobLLeHnst

Mporpammyvpyemble
Knasuwmn

CraHpapTHas
KnaBuaTypa

NOBTOPHbIN HaGop
Yaepxaxue

KHonka yBenuueHns
rPOMKOCTH
BbIKniounTh 3BYK

Mpumeyanue: Mpu HANMYUM OKUAAIOLLErO COOBLLEHUSI CBETOAMOL
MHAMKaTOpa OXMAAKLWero cooblyeHns 6yaeT MuraTb 3eneHbIM LBETOM.
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Mopt
nuTaHus

CnoTbl Ans
HacTeHHOro
KpenneHus

YCTAHOBKA TEJNE®OHA:
KpenneHue Ha cTeHy:

1. OTmeTbTe ABe TOYkM Ha paccTosHum 100 Mm gpyr oT gpyra Ha mecTe
HacTeHHoro MoHTaxa GHP62X.

2. Mpn nomowm pApenu, caenaiTe OTBEPCTUE B MOMEYEHHbIX MecTax.
BcraBbTe nnacTtukoBble A6enu n BUHTBI (He BXOAST B KOMMIEKT) B Kaxaoe
otBepcTve. OcTaBbTe AOCTATOMHO ANWHBI BUHTA Ans MOHTaxa GHP62X/W.

3. MpukpenuTe NpoKknaakn CTEHHOO KPenneHns K CrioTaM CTEHHOTO KpenseHns
Ha 3agHen YyacTtu TenedoHa.

4. YcraHoBute GHP62X Ha BUMHTbI, WUCMOMb3ysi CMOTbl AN HACTEHHO
YCTaHOBKW.

HacronbHan ycTaHOBKa

[insa yctaHoBku TenedoHa Ha CToN Ha NOACTaBKe, NPUCOEAMHUTE NOACTaBKY K
[HULLY TenedboHa B rHe3[o Ans NOACTaBKM. (BepxHss MONoBuHA, HUXHSS
YyacTb).

YCTAHOBKA JIMLIEBOW NAHENU

1. CHUMUTE 3alnTHYO
bymary ¢ 3agHem
yacTu nuueson
naHenu.

2. Hakneite nuuesyto
naHenb Ha ykasaHHyto
obnactb. CmoTpuTe
VNNCTpaLmio
cnpaea.




NMOAKNMIOYEHUE TENE®OHA:

[ns yctanoBku GHP62X, cnepyiTe MHCTPYKUMSM:

1.
2.

3.

CoeaunHuTe TpyGKY € TENeOHOM C NOMOLLbIO TeNedOHHOrO LIHYpa.

MopkntounTe LAN-nopT TenedoHa k rHesgy RJ-45 xaba/kommyTaTtopa unm

MapLupyTusaTopa (ctopoHa LAN poytepa) ¢ nomouibto kabens Ethernet.

npu ucnonb3oBanun GHP620W n GHP621W ¢ Wi-Fi, To aTOT war MoxHo

nponycTUTh.

BkntoveHve TenedoHa:

¢ [Ona GHP620W n GHP621W: lNoacoeanHunTe wtekep 6noka nutaHus
12B DC K rHe3ay TenedoHa; NoAKntounTe 6ok NUTaHWs K CeTu.

e Ona GHP620 v GHP621: Ha ware 2 Heob6xoOAMMO WCMNONbL30BaTb
kommyTaTop PoE.

MNpumeyanue: [Ina ynpoueHus passeptbiBaHns, GHP620W & GHP621W us
KOpOOKM NpeaBapuTeNibHO HaCTPOeH AN noaknoyeHns k SSID no ymonyaxuio
¢ umeHem wp_master ¢ naponem (WPA / WPA2 PSK), paBHbiM wp!987@dmin,
nonb3oBaTeny MoryT U3MeHWTb 3T HacTponku u3 BeG-uHTepdenca, a Takke
1Cronb3oBaTh YMPOLLEHHYIO HACTPOIKY Ha caiiTe 3akasduka.

KOHOUIYPALIUA TEJIE®OHA:

1

3.

. Y6enutecb, 4to Balw TenedoH BKIOYEH 1 NOAKMIOYEH K VIHTEepHeT.
2.

Hangnte MAC apgpec ykasaHHbli Ha Haknenlke Ha obpaTHOM CTOpoHe
ycTponcTBa, Nnbo Ha kopobke.

Vcnonbaysi KoMMNbOTEP, NOAKMIOYEHHBIV K TOW ke ceTu, Yyto u GHP620/W /
GHP621/W, B 6pay3epe Beeante MAC-agpec GHP620/W / GHP621/W B
cnepyouwem suae: https://<mac>.local

Mpumep: https://cO74adffffff.local

MpumeyaHue: [lonb3oBaTenb Takke MOXeT Habpatb **47#, n IVR
npoyuTaet IP-agpec.

. BBeaute ums nonb3osartens n naponb agMUHUCTPaTopa AN BXOAA B MEHIO

KoHdurypaumu. (Mmsi nonb3oBatens no ymonyanuto - “admin”, cnyyanHbin
naporsib Mo ymonyanuio Bbl MoxeTe HaliTV Ha Haknenke Ha 3agHen CTopoHe
yCTpOiiCTBa).

Welcome to GHP620W.

CMOTpUTE 3neKTpoHHbIE JOKYMeHTbI 1 pasaen FAQ
Ans 6onee noapo6Hoit nHdopmaumu:  https://www.
grandstream.com/our-products
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O GHP620/W / GHP621/W n&o é préconfigurado para
suportar ou realizar chamadas de emergéncia a qualquer
tipo de hospital, agéncia policial, unidade de atendimen-
to médico (“Servigo (s) de emergéncia’), ou qualquer
outro tipo de servico de emergéncia. Vocé devera
tomar providéncias adicionais para acessar servigos de
emergéncia. E da sua responsabilidade adquirir servigo
de telefonia via Internet compativel com o protocolo SIP,
configurar corretamente o GHP620/W / GHP621/W para
usar esse servigo e periodicamente testar a configuragéo
para confirmar que ele funciona como vocé espera. Se
vocé nao fizer isso, € da sua responsabilidade adquirir os
servigos tradicionais de telefones celulares ou fixos para
acessar servigos de emergéncia.

GRANDSTREAM NAO FORNECE CONEXOES A SERVICOS
DE EMERGENCIA ATRAVES DO GHP620/W / GHP621/W.
NEM GRANDSTREAM, NEM OS SEUS DIRIGENTES,
EMPREGADOS OU AFILIADOS PODEM SER RESPON-
SAVEIS POR QUALQUER RECLAMAGAO, DANO OU
PERDA, E VOCE, NESTE ATO, RENUNCIA QUAISQUER
E TODAS REIVINDICAGCOES OU MOTIVOS DE ACGAO
RESULTANTES DA OU RELATIVA A SUA INCAPACIDADE
DE USAR O GHP620/W / GHP621/W PARA CONTATAR
SERVICOS DE EMERGENCIA E POR NAO FAZER
ARRANJOS ADICIONAIS PARA ACEDER AOS SERVICOS
DE EMERGENCIA, SEGUNDO O PARAGRAFO IMEDIATA-
MENTE ANTERIOR.

Os termos de licenga GNU GPL estdo dentro do firmware do disposi-
tivo e vocé pode visualizar o documento através da interface web do
dispositivo, em http(s)://IP/#/gpl_license.

Para obter um CD com a informag&o do cédigo fonte GPL, por favor
solicite-o através de

info@grandstream.com
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PRECAUCOES:

ATENGAO: Por favor NAO desligue a energia do GHP620/W / GHP621/W
durante o inicio do sistema ou durante a atualizagdo de firmware. Vocé
podera corromper a imagem do firmware e originar o mau funcionamento
da unidade.

ATENGAO: Utilize unicamente a fonte de alimentagdo incluida na
embalagem do GHP620/W / GHP621/W. Utilizar uma fonte de alimenta-
¢ao alternativa e nado certificada possivelmente pode danificar a unidade.

RESUMO:

A série GHP de telefones para hotéis apresenta o GHP620(W) e
GHP621(W), telefones IP faceis de usar para qualquer quarto de hotel
que podem ser programados e personalizados com base nas necessi-
dades dos hotéis e seus hospedes. Os modelos GHP620W e GHP621W
estdo equipados com Wi-Fi de banda dupla integrado. Os recursos da
série GHP incluem alto-falante HD, 2 contas/linhas SIP, 6 teclas pro-
gramaveis, 10 teclas de discagem rapida, conferéncia de voz de 3 vias,
codec de voz Opus e algoritmo avangado de jitter que tolera até 30% de
perda de pacotes sem afetar a qualidade da voz. A série GHP é suportada
pela plataforma Grandstream Device Management System (GDMS), que
fornece uma interface centralizada para configurar, provisionar, gerenciar
e monitorar a implantagéo de terminais IP da Grandstream. Os telefones
IP da série GHP podem ser instalados na mesa/escritério ou montados
na parede e podem ser alimentados por PoE (GHP620/GHP621) e
adaptador de energia (GHP620W/GHP621W). Seu desenho elegante e
compacto o torna perfeito ndo apenas para hotéis, mas também para
hospitais, apartamentos, dormitérios e muito mais.

CONTEUDO DA EMBALAGEM:

[ e—]

reTe 1x Etiqueta —— 1x Painel
228 x Painel  frontal
888 frontal - preto  1x RI9(4P4C)
=f=t=] Cabo de telefone
0=e 1x Base
e AN
1x GHP62X/W
Telefone 1x  Suporte  1x 12V Adaptador de Corrente -
Handset (unicamente o GHP620W & 1x Guia de

GHP621W) Instalagdo Rapido
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DESCRICAO DO TELEFONE:

Painel Frontal

Flash

a

Ok Ot

.,
1
1
1
1
I

a

§]
G

,.
I
1
1
1
1
s

Viva-voz

Tecla baixar:
volume
Mensagem

Bes

=

Indicador de Mudo

Indicador de
mensagem em
espera

Tecla de fungéo

Teclado
Padréo

Rediscar
Reter
Tecla subir volume

Mudo

Aviso: O LED do indicador de mensagem em espera piscara na cor verde
quando houver uma mensagem em espera.

Painel posterior

Corrente

&

Porta LAN

Porta Handset

E

fo
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Porta de
alimentacao

Ranhuras para
Suporte de
Montagem em
Parede



Instalacao do Telefone:
Montagem na Parede

1. Marque dois pontos de maneira horizontal com separagéo de 100 mm entre
eles onde sera colocada a GHP620/W / GHP621/W.

2. Utilizando uma broca, faga um buraco em cada ponto marcado. Coloque
um parafuso de expansdo de plastico e um parafuso (ndo incluidos) em
cada furo. Deixe espago suficiente nos parafusos para a montagem da
GHP620/W / GHP621/W.

3. Coloque o suporte de parede na abertura que esta na parte traseira do
telefone.

4. Coloque a GHP620/W / GHP621/W nos parafusos utilizando as “Ranhuras
de montagem na parede

Instalacao em escritorio

Para instalar o telefone no escritério com o suporte do telefone, fixe o suporte
no fundo do telefone onde estéo as aberturas para o suporte de escritério
(parte de cima, parte do fundo)

INSTALAQAO DO PAINEL FRONTAL:

1. Remova o papel de
liberagao da parte de
tras do painel frontal.

2. Cole o painel frontal
na area indicada.
Consulte a ilustragdo
a direita.

A CONECTAR O TELEFONE:

Para configurar o telefone, siga o procedimento indicado abaixo:

1. Conecte o monofone/handset (porta RJ9) e a base com o cabo telefénico.

2. Conecte a porta LAN do telefone a tomada RJ-45 de um hub/switch ou
um roteador (lado de LAN do roteador) utilizando o cabo de Ethernet.
Se GHP620W / GHP621W ¢ utilizado, esta configuracdo pode ser
desconsiderada.

3. Ligando o telefone:

* Para GHP620W e GHP621W: Conecte a saida da fonte de alimentagéo
12V DC na porta correspondente no telefone; conecte a fonte de alimen-
tacdo em uma tomada de energia.

« Para o GHP620 e GHP621: Um switch PoE deve ser usado no passo 2.
Aviso: Para facil implantagdo, o GHP620W/GHP621W vem pre-configurado
para se conectar a um SSID padrdo chamado wp_master com uma senha
(WPA / WPA2 PSK) igual a wp!987@dmin, os usuarios podem adaptar essas
configuragdes da interface web também para facilitar a implantagéo no local
do cliente.

CONFIGURAGAO DO TELEFONE:

. Verifique e confira que o telefone esta ligado e conectado a internet.

2. Localize o enderego MAC na etiqueta da unidade, que esta na parte inferior
do dispositivo ou na caixa.

3. A partir de um computador conectado a mesma rede do GHP620/W /
GHP621/W, coloque o enderego MAC do GHP620/W / GHP621/W no
navegador da seguinte maneira: https://<mac>.local
Exemplo: https://c074adffffff.local

Aviso: O usuario também pode discar **47# e o endereco IP sera lido pelo
IVR

4. Coloque o ID e a senha do administrador para acessar aomenu de configu-
ragdo. (O ID de usuério padrédo ¢ “admin”,a senha de acesso aleatéria pode
ser encontrada na etiqueta na parte inferior do dispositivo).

Welcome to GHP620W.

Consulte os documentos em linha e os FAQ para informagao mais
detalhada: https://www.grandstream.com/our-products
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Certification Regulatory Information:
For GHP62x

1. U.S. FCC Part 68 Regulatory Information

This equipment complies with Part 68 of the FCC rules. Located on the equipment is a label
that contains, among other information, the ACTA registration number and ringer equivalence
number (REN.) If requested, this information must be provided to the telephone company.

The REN is used to determine the quantity of devices which may be connected to the
telephone line. Excessive REN'’s on the telephone line may result in the devices not ringing
in response to an incoming call. In most, but not all areas, the sum of the REN’s should not
exceed five (5.0). To be certain of the number of devices that may be connected to the line,
as determined by the total REN’s contact the telephone company to determine the maximum
REN for the calling area.

This equipment cannot be used on the telephone company-provided coin service.
Connection to Party Line Service is subject to State Tariffs.

If this equipment causes harm to the telephone network, the telephone company will notify
you in advance that temporary discontinuance of service may be required. If advance notice
isn’t practical, the telephone company will notify the customer as soon as possible. Also, you
will be advised of your right the file a complaint with the FCC if you believe it is necessary.
The telephone company may make changes in its facilities, equipment, operations, or
procedures that could affect the operation of the equipment. If this happens, the telephone
company will provide advance notice in order for you to make the necessary modifications in
order to maintain uninterrupted service.

If the trouble is causing harm to the telephone network, the telephone company may request
you to remove the equipment from the network until the problem is resolved.

This equipment uses the following USOC jacks: RJ45C.

It is recommended that the customer install an AC surge arrester in the AC outlet to which
this device is connected. This is to avoid damaging the equipment caused by local lightening
strikes and other electrical surges.

If trouble is experienced with this equipment, please contact (Agent in the US):
Company Name: Grandstream Networks, Inc.

Address: 126 Brookline Ave, 3rd Floor Boston, MA 02215, USA

Tel: 1-617-5669300

Fax: 1-617-2491987

2. U.S. FCC Part 15 Regulatory Information

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:(1) this device may not cause harmful interference, and(2) this device must accept
any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and
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used in accordance with the instructions, may cause harmful interference to radio com-
munications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—~Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

—Consult the dealer or an experienced radio/TV technician for help.

3. Canada Regulatory Information

This product meets the applicable Innovation, Science and Economic Development Canada
technical specifications.

The Ringer Equivalence Number (REN) indicates the maximum number of devices allowed
to be connected to a telephone interface. The termination of an interface may consist of any
combination of devices subject only to the requirement that the sum of the RENs of all the
devices not exceed five.

Ce produit répond a la innovation, des sciences et de Développement économique Canada
spécifications techniques applicables.

Le nombre équivalent de sonneries (REN) indique le nombre maximal de terminaux qui
peuvent étre raccordés a une interface téléphonique. La terminaison d’'une interface peut
consister en une combinaison de dispositifs, a la seule condition que la somme des REN de
tous les dispositifs ne dépasse pas cing.

4. EU Regulatory Information

Hereby, [Grandstream Networks, Inc.] declares that the radio equipment type [GHP621/
GHP620] is in compliance with Directive 2014/30/EU.

The full text of the EU declaration of conformity is available at the following internet address:
www.grandstream.com

5. UK Regulatory Information

Hereby, [Grandstream Networks, Inc.] declares that the radio equipment
type [GHP621/GHP620] is in compliance with UK SI 2016 No. 1091

The full text of the UK declaration of conformity is available at the following
internet address: www.grandstream.com

For GHP62xW

1. Common part:

This equipment complies with radiation exposure limits set forth for an uncontrolled environ-
ment. This transmitter must not be co-located or operating in conjunction with any other
antenna or transmitter. This equipment should be installed and operated with minimum
distance 20cm between the radiator& your body.

Aprés examen de ce matériel aux conformité ou aux limites d’intensité de champ RF, les
utilisateurs peuvent sur I'exposition aux radiofréquences et la conformité and compliance
d’acquérir les informations correspondantes. La distance minimale du corps a utiliser le
dispositif est de 20cm.

The earpiece is easy to absorb small object, please take care to avoid scratching.
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2. U.S. FCC Part 68 Regulatory Information

This equipment complies with Part 68 of the FCC rules. Located on the equipment is a label
that contains, among other information, the ACTA registration number and ringer equivalence
number (REN.) If requested, this information must be provided to the telephone company.

The REN is used to determine the quantity of devices which may be connected to the
telephone line. Excessive REN'’s on the telephone line may result in the devices not ringing
in response to an incoming call. In most, but not all areas, the sum of the REN’s should not
exceed five (5.0). To be certain of the number of devices that may be connected to the line,
as determined by the total REN’s contact the telephone company to determine the maximum
REN for the calling area.

This equipment cannot be used on the telephone company-provided coin service.
Connection to Party Line Service is subject to State Tariffs.

If this equipment causes harm to the telephone network, the telephone company will notify
you in advance that temporary discontinuance of service may be required. If advance notice
isn't practical, the telephone company will notify the customer as soon as possible. Also, you
will be advised of your right the file a complaint with the FCC if you believe it is necessary.
The telephone company may make changes in its facilities, equipment, operations, or
procedures that could affect the operation of the equipment. If this happens, the telephone
company will provide advance notice in order for you to make the necessary modifications in
order to maintain uninterrupted service.

If the trouble is causing harm to the telephone network, the telephone company may request
you to remove the equipment from the network until the problem is resolved.

This equipment uses the following USOC jacks: RJ45C.

It is recommended that the customer install an AC surge arrester in the AC outlet to which
this device is connected. This is to avoid damaging the equipment caused by local lightening
strikes and other electrical surges.

If trouble is experienced with this equipment, please contact (Agent in the US):
Company Name: Grandstream Networks, Inc.

Address: 126 Brookline Ave, 3rd Floor Boston, MA 02215, USA

Tel: 1-617-5669300

Fax: 1-617-2491987

3. U.S. FCC Part 15 Regulatory Information

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:(1) this device may not cause harmful interference, and(2) this device must accept
any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio com-
munications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
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which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

—Consult the dealer or an experienced radio/TV technician for help.

4. Canada Regulatory Information

Radio equipment

Operation of 5150-5250 MHz is restricted to indoor use only.

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation,
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject
to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause
undesired operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme
aux CNR d’Innovation, Sciences et Développement économique Canada applicables
aux appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions
suivantes :

1) L'appareil ne doit pas produire de brouillage;

2) L'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est
susceptible d’en compromettre le fonctionnement.

CAN ICES-003 (B)/NMB-003(B)

This product meets the applicable Innovation, Science and Economic Development Canada
technical specifications.

Le présent produit est conforme aux spécifications techniques applicables d’'Innovation,
Sciences et Développement économique Canada.

Terminal equipment

This product meets the applicable Innovation, Science and Economic Development Canada
technical specifications.

The Ringer Equivalence Number (REN) indicates the maximum number of devices allowed
to be connected to a telephone interface. The termination of an interface may consist of any
combination of devices subject only to the requirement that the sum of the RENs of all the
devices not exceed five.

Ce produit répond a la innovation, des sciences et de Développement économique Canada
spécifications techniques applicables.

Le nombre équivalent de sonneries (REN) indique le nombre maximal de terminaux qui
peuvent étre raccordés a une interface téléphonique. La terminaison d’'une interface peut
consister en une combinaison de dispositifs, a la seule condition que la somme des REN de
tous les dispositifs ne dépasse pas cing.

5. EU Regulatory Information

In all EU member states, operation of 5150-5350 MHz is restricted to indoor use only.
Support Frequency Bands and Power:
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WLAN 2.4 GHz < 20 dBm;

WLAN 5.2 GHz < 23 dBm;

WLAN 5.3/ 5.6 GHz < 20 dBm;

The simplified EU declaration of conformity referred to in Article 10(9) shall be provided as
follows:

Hereby, [Grandstream Networks, Inc.] declares that the radio equipment type [GHP621W/
GHP620W] is in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet address:
www.grandstream.com

6. UK Regulatory Information

Operation of 5150-5350 MHz is restricted to indoor use only.

Support Frequency Bands and Power:

WLAN 2.4 GHz < 20 dBm;

WLAN 5.2 GHz < 23 dBm;

WLAN 5.3/ 5.6 GHz < 20 dBm;

The simplified UK declaration of conformity referred to in Regulation 8&14 shall be provided
as follows:

Hereby, [Grandstream Networks, Inc.] declares that the radio equipment

type [GHP621W/GHP620W] is in compliance with RER2017(S.1.2017/1206).

The full text of the UK declaration of conformity is available at the following

internet address: www.grandstream.com
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