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SoftwareUCM is an on-premises solution that provides businesses with complete control over their telephony systems,
eliminating the need for cloud services. It offers many advantages, such as scalability by expanding storage capacity, flexibility
in integrating with third-party applications, and security within the internal network.

There are many ways users can write an image of SoftwareUCM on a USB drive. In this guide, we will be focusing on using
Rufus, which is a popular tool that allows users to format and create bootable USB flash drives.

Prerequisites

Before proceeding with the instructions in this guide, users should ensure the following criteria are met:

o SoftwareUCM Image File Downloaded: Ensure that you have the SoftwareUCM image file downloaded and ready
for installation.

o USB drive with sufficient storage capacity.

Write SoftwareUCM Image to a USB Drive

To start the process of writing the SoftwareUCM image, please refer to the steps below:

1. Open Rufus. (Download link)

2. Select the USB drive as the Device and choose the SoftwareUCM image file under Boot selection, then click Start to
begin the process.

& Rufus 4.6.2208 - 5%

Drive Properties -
Device

SanDisk (D:) [16 GB] ~

Boot selection
SoftwareUCM_1.0.0.7.is0 v @ SELECT

] 0 (Mo persistence)
Partition scheme Target system
MBR v BIOS or UEFI ~

v Show advanced drive properties

Format Options

Volume label
SOFTWAERUCM
File system Cluster size
FAT32 (Default) v 8192 bytes (Default) v

v Show advanced format options

Status

READY

Using image: SoftwareUCM_1.0.0.7.is0

Choose Drive and Boot Selection

3. Select Write in ISO mode and click OK. A warning prompt will appear notifying you that all data on the USB drive will be
removed. Click OK to proceed.


https://rufus.ie/en/
https://softwareucm.gdms.cloud/download

ISOHybrid image detected

@ The image you have selected is an 'ISOHybrid’ image. This means it can be
¥ written either in ISO Image (file copy) mode or DD Image (disk image) mode.
Rufus recommends using ISC Image mode, so that you always have full
access to the drive after writing it.
However, if you encounter issues during boot, you can try writing this image
again in DD Image mode.

Please select the mode that you want to use to write this image:

[ © Write in ISO Image mode (}iecommended)
() Write in DD Image mode

Write Image Mode Prompt

Revoked UEF! bootloader detected X

| Rufus detected that the ISO you have selected contains a UEF|

bootloader that has been revoked and that will produce a
“Security Violation™ screen, when Secure Boot is enabled on a
fully up to date UEFI system.

- If you obtained this 150 image from a non reputable source,
you should consider the possibility that it might contain UEFI
malware and avoid booting from it.

- If you obtained it from a trusted source, you should try to
locate a more up to date version, that will not produce this
warning.

Rufus X

| WARNING: ALL DATA ON DEVICE "SanDisk (D) [16 GB]" WILL BE
/ s, DESTROYED.
To continue with this operation, click OK. To quit click CANCEL.

Warning Prompts

4. Wait for the process to complete.



https://documentation.grandstream.com/wp-content/uploads/2024/11/Write-in-ISO-image.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Warning2.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Warning.webp

# Rufus 4.6.2208 — o3

Drive Properties
Device

SanDisk (D:) [16 GB]

Boot selection
SoftwareUCM_1.0.0.7.iso @) SELECT

Persistent partition size
0 (No persistence)

Partition scheme Target system
MBR BIOS or UEFI
A 5 now 3 d'. anceaq l1 e i'l r 'lr erties

Format Options

Volume label
SOFTWAERUCM

File system Cluster size
FAT32 (Default) 8192 bytes (Default)

w Show advanced format options

Status
_ Copying ISO files: 17.0%
® @ = START CANCEL

E:\images\install.img (858.3 MB)

Writing Image File

After the process is finished, insert the USB drive into the system and power it on. To access the boot menu, press the
appropriate key (usually F12, Esc, or Del) during startup. Select the USB drive from the list and press Enter to boot from it.


https://documentation.grandstream.com/knowledge-base/softwareucm-installation-guide-usb-drive/?hkb-redirect&nonce=d496083c6d&check=6vfbv&redirect=helpdesk.grandstream.com&otype=ht_kb_article&oid=100947&source=widget
https://documentation.grandstream.com/wp-content/uploads/2024/12/Rufus2.webp
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