SoftwareUCM Installation Guide - VMware ESXi

Introduction
This guide provides step-by-step instructions for deploying SoftwareUCM on a VMware ESXi 8.0 environment. It covers

prerequisites, ISO upload, virtual machine setup, and final access to the SoftwareUCM web interface. The procedure is
designed for IT administrators familiar with VMware ESXi management.

Prerequisites

o Ensure your VMware ESXi version is 8.0.

o Download the SoftwareUCM ISO image file.

Installation Steps

Step 1: Upload the SoftwareUCM ISO to VMware ESXi

o Log in to the VMware ESXi management console.

o In the left navigation bar, click on Storage.

vm  ESXi Host Client

{n; Navigator

R m Host

Manage

Monitor

f=

@ Virtual Machines

= Metworking

o Choose a datastore where you want to upload the ISO.
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o Click Datastore browser > Upload and select the SoftwareUCM ISO file from your computer.
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o At the top-left corner of the pop-up window, click Upload to select the SoftwareUCM ISO, Wait a few minutes for the
upload to complete.

o When done, the SoftwareUCM ISO is displayed on the datastore. Click Close after that.

Step 2: Create a New Virtual Machine

o Click Virtual Machines > Create / Register VM.

M Virtual Machines

Quick filters... ~

o Select Create a new virtual machine and click Next.
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o Enter the following VM details:
o Name: SoftwareUCM

o Compatibility: £sxi 8.0 U2 virtual machine.
o Guest OS Family: Linux

o Guest OS Version: Almalinux (64-bit)

ESXi 8.0 U2 virtual machine

Linux

AlmaLinux (64-bit)

o Select the previously used datastore for installation.

o Configure virtual hardware:
o CPU:4

o Memory: 4096 MB
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o Hard disk: 40 GB

o CD/DVD Drive 1: Select Datastore ISO file, then choose the uploaded SoftwareUCM ISO.

o Network Adapter 1: VM Network
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o Select Datastore ISO file. In the pop-up window.
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o Select the SoftwareUCM ISO, then click Select.
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o On the Ready to complete page, review the settings, then click Finish.

o Finally, The virtual machine is created and displayed on Virtual Machines list.

Step 3: Set up the virtual machine’s network

o Select the new softwareucM VM created.

SoftwareUCM

o Click VM Network
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Step 4: Install SoftwareUCM on the Virtual Machine

o Select the created virtual machine, then click Power on.
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o Open the console to view the installation process.
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o Select Install SoftwareUCM, then press Enter.
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o Read and accept the license agreement:
1. Press Enter or PageDown to scroll down.

2. Input v and press Enter to accept.
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o Wait for the installation to complete.

Step 5. Change the IP address of SoftwareUCM

Once SoftwareUCM is installed, it will use a DHCP IP address by default. If you prefer to assign a different IP address or if
your network does not support DHCP, follow these steps:

o Log in using the support user and set the password.

Sof twarelUCHM 1.8.1 .«
iernel 5.14.8-427.13.1.e19_4.x06_641 on an x06_b4

pof twareUCH login: support_
Please set password for user support (Supports B-32 letters, digits or special
New Password:

Retype new password:

Password configured successfully.

o Navigate to SoftwareUCM Management > List SoftwareUCMs to view the current instance information.

Please enter select:

[11 List SoftwarelCHs.

[2]1 Create SoftwareUCHM.

[3]1 Delete Sof twarelCH.

[4]1 Restart SoftwarelUCHM.
[51 Network Settings.

[6] Show Resource Usage.
[?]1 Change Resource Limit.
[B]1 Reset Factory Password.
[9] Factory Reset.

[B8] Exit.

1

Current Mode: Single Temant

Sof twarelUCM Information:
Instance Mame: ucml
Status:| initializing
UVersion: 1.H.Z/.15
Admin Portal:
Initial Username: admin
Initial Password: Sof tUCHMEadmin

o Wait until the status of the instance becomes Running.
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Plea=ze enter select:

[1]1 List SoftwarelUCM=.

[£2] Create SoftwareUCHM.
[3]1 Delete SoftwareUCHM.
[4]1 Restart SoftwarelUCH.
[5]1 Network Settings.

[6]1 Show Resource Usage.
[7]1 Change Resource Limit.
[6]1 Reset Factory Password.
[9]1 Factory Reszet.

[A8]1 Exit.

1

Current Mode: Single Temant

Sof twarelUCM Information:
Instance Mame: ucml
Status ] rumming
Uersion: I.H.Z27.1D
Admin Portal:
Initial Username: admin
Initial Password: SoftUCHBadmin

o Select Network Settings to change the IP address.

hange Resource Limit.
: Password .

When using Single Tenant mode, modifying the SoftwareUCHM instance's network will also affect the host's. Do you want to continue
Tlysmnl y

Please enter SoftwareUCHM instance name:
ucml

Please enter the IP assignment method:
I1 P

Please enter
192.168.136

Please enter
8.8.8.8

o After the instance is initialized, go to List SoftwareUCMs again to view the updated access information.

Please enter select:

[11 List SoftwarelCMs.

[2]1 Create SoftwarelCH.

[3]1 Delete SoftwarelCH.

[4]1 Restart SoftwarelCH.
[5]1 Network Settings.

[6]1 Show Resource Usage.
[?]1 Change Resource Limit.
[8]1 Reset Factory Password.
[9]1 Factory Reset.

[B] Exit.

1

Current Mode: Single Tenant

Sof twarelUCHM Information:
Instance Name: ucml
Status: rumming
UVersion: 1.8.27.15
Admin Portal: https:-/-192.168.138.159:86889
Initial Username: admin
Initial Password: SoftUCHMBadmin

Results
SoftwareUCM is installed successfully.
To access it:

o Open a web browser.
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o Enter the Admin Portal URL of the SoftwareUCM instance in the address bar.

o Press Enter.

Welcome to the SoftwareUCM

Login

Need Support?

Can't find the answer you're looking for? Don’t worry we're here to help!
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