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SoftwareUCM is an on-premises solution that provides businesses with complete control over their telephony systems,
eliminating the need for cloud services. It offers many advantages, such as scalability by expanding storage capacity, flexibility
in integrating with third-party applications, and security within the internal network.

Hyper-V is a hypervisor developed by Microsoft that allows users to create and manage virtual machines (VMs) on a physical
server. It enables the allocation of resources and isolates different operating systems. Hyper-V is ideal for running
SoftwareUCM in a secure and isolated virtualized environment, separate from the primary operating system.

This guide provides a step-by-step walkthrough for enabling Hyper-V, setting up a virtual machine, and installing and
configuring SoftwareUCM.

Critical

Copying or changing the UUIDs (Universally Unique Identifier) of the LVM (Logical Volume Manager) will result in failure to
mount the disks after startup.

Prerequisites

Before proceeding with the instructions in this guide, users should ensure the following criteria are met:

o System Compatibility: Ensure that your system meets the requirements to run Hyper-V.
o Hyper-V Enabled: Ensure that Hyper-V is enabled and the version is 10.0.19041.1 or later.

o SoftwareUCM Image File Downloaded: Ensure that you have the SoftwareUCM image file downloaded and ready for
installation.

Enabling and Configuring Hyper-V
To enable Hyper-V on your Windows machine, please refer to the steps below:

1. Go to Control Panel-Programs—Programs and Features and click on Turn Windows features on or off.

[F Programs and Features = @

L v 1 [El> ControlPanel » Programs > Programs and Features Search Programs and Features p

Control Panel Home .
Uninstall or change a program

View installed tes

To uninstall  program, select it from the list and then click Uninstall, Change, or Repair,

Organize v =~ 9
Name . Publisher Installed On  Size Version
O Microsoft 365 Apps for business - en-us Microseft Corporation 11/19/2024 16.0.18129.20158
€ Microsoft Edge Microseft Corporation 12/9/2024 131.0.2903.86
[ Microsoft Office Access database engine 2007 (English) Microsoft Corporation 11/9/2021 492MB  12.0.4518.1031
@ Microsoft OneDrive Microsoft Corporation 12/3/2024 383IMB  24.221.1103.0002
[@] Microsoft Update Health Tools Microsoft Corporation 11/10/2023 102MB 57200
[ Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 11/22/2023 346MB  8.0.50727.42
[ Microsoft Visual C++ 2010 x64 Redistributable - 10.0.... Microsoft Corporation 11/12/2021 13.8MB  10.0.40219
[®) Microsoft Visual C++ 2010 xB6 Redistributable - 10.0.... Microsoft Corporation 1171272021 1.I1MB  10.0.40219
18 Microsoft Visual C++ 2012 Redistributable (x64) - 11.. Microsoft Corporation 3/21/2023 20.5MB  11.0.61030.0
@Mlclusoﬂ Visual Ce+ 2012 Redistributable (x86) - 11....  Microsoft Corporation 372172023 17.3MB  11.0.61030.0
ﬁMicmwﬁ Visual C++ 2013 Redistributable (x64) - 12...  Microsoft Corporation 32172023 20.5MB  12.0.40664.0
ﬂ‘Mlcmsoﬁ Visual C++ 2013 Redistributable (x86) - 12....  Microsoft Corporation 3/21/2023 17.1MB  12.0.40664.0
ﬂMicmsoﬂ Visual C++ 2015-2022 Redistributable (x64)... Microsoft Corporation 11/27/2024 206MB  14.36.325320
ﬁMlcmsnf‘t Visual C++ 2015-2022 Redistributable (x86)... Microsoft Corporation 11/27/2024 180MB  14.36.32532.0
@ Mozilla Firefox (x64 en-US) Mezilla 12/12/2024 252MB  133.03

29 Mozilla Maintenance Service Mozilla 3/29/2024 336KB 1230
[ Notepad- + (64-bit x64) Notepads+ Team 9/6/2024 205MB 869
& Npcap Nmap Project 3/22/2024 178

“mam | Currently installed programs Total size: 254 GB
r | 45 programs installed

Windows Features Configuration

2. In the Windows Features window, select Hyper-V and click on OK to enable it.


https://learn.microsoft.com/en-us/virtualization/hyper-v-on-windows/about/#system-requirements
https://softwareucm.gdms.cloud/download
https://documentation.grandstream.com/wp-content/uploads/2024/12/Programs-and-Features-1.webp

Windows Features

Turn Windows features on or off 7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on

B MNETFramework 4.8 Advanced Services

[CJ7 Active Directory Lightweight Directory Services
[ Containers

[CJ° Data Center Bridging
[[J° Device Lockdown
()7 Guarded Host
=@
B Hyper-V Management Tools
B Hyper-V Platform
B Internet Information Services

" Internet Information Services Hostable Web Core

[l | enacy Comnonent:

3. Wait for the installation process to complete and click on Restart Now to restart your computer.

Now that Hyper-V has been enabled, users need to create a Virtual Switch to share the host machine’s network with the
virtual machine running on it. Based on the machine’s network environment, users need to create one or two virtual switches.

1. Open Hyper-V Manager, select Action and click on Connect to Server.

H# Hyper-V Manager - o x
File Action View Help
L] * Conmect to Server.. ﬂ

[E: e

Hyper-V Manager provides the toals and information you can .
use to manage a vitualzation server, | Hyper-V Manager -

BB Connectto Server..
Introduction

View »
A vitualization server is a physical computer that provides the Help
resources required B0 run vitual machines, You can use Hyper

Manager to create, configure, and manage the vitual machines ona
wirtualization server

You can use vitual machines to run different wordoads. Each virtual
machine runs in an isolated execution environment, which gives you

the flexdbility to nun diferent operating systems and apphcations on
one physical computer.

Opens a dialog that allows you to connect to a specified virtualization server.

2. Select Local computer, then click on OK.

Select Computer

Connect to vitualization server

© Local computer

() Another computer:

Connect as another user: <none

3. Click Action—Virtual Switch Manager to create a virtual switch.


https://documentation.grandstream.com/wp-content/uploads/2024/12/Turn-Windows-Features-On-or-Off.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Connect-to-Server.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Select-Computer.webp

8 Hyper-V Manager - (u] x
File | Action View Help
e Quick Create...

New > Actions
i " achines
Import Virtual Machine... — = T
State CPUUsage  Assigned Memory  Uptime Status Configurati,, | [
Hyper-V Settings... B QuickC...
| Virtual Switch Manager... | Mo vitual machines were found on this server New .
Virtual SAN Manager... B import..
Edit Disk... ] Hyper-...
Inspect Disk.. g3 virtual...
Stop Service f Virtual ..
Remove Server & EditDis..
nts - "

Refresh L Inspect ..
Help No virtual machine selected ) StopSe..

X Remov..

© Refresh

View 3
H Hep
Details
No ftem selected

Displays the Virtual Switch Manager user interface.

4. Create a virtual switch by selecting New virtual network switch. In the type field of virtual switch select External, then
click on Create Virtual Switch.

E2 Virtual Switch Manager for DESKTOP-LV3M3V0 = X

¥ Create virtual switch

What type of virtual switch do you want to create?

= Default Swi
Default Network
% Global Network Settings GIENE]
@ MAC Address Range Private

00-15-50-33-01-00 to 00-15-50-3...

Create Virtual Switch |

Creates a virtual switch that binds to the physical network adapter so that virtual
machines can access a physical network.

5. In the Name field, enter a name for the virtual switch and select External network as Connection type. Choose the
physical network card to be paired with the virtual switch, then click on OK.


https://documentation.grandstream.com/wp-content/uploads/2024/12/Virtual-Switch-Manager.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Create-New-Virtual-Switch.webp

22 Virtual Switch Manager for DESKTOP-LV3M3V0

% Virtual Switches

il Virtual Switch Properties

% New virtual netwark switch
i Default Switch Name:

Default Network I Bridge| I

=ha Bridge

Realtek PCle GbE Family Cont... Motes:
% Global Network Settings

@ MAC Address Range
00-15-5D-38-01-00 to 00-15-5D-3...

Connection type
What do you want to connect this virtual switch to?

© External network:

Realtek PCIe GbE Family Controller

B Allow management operating system to share this network adapter

() Internal netwark
() Private network

VLAN ID
[ Enable virtual LAN identification for management operating system

Remove

6. Click on Yes to apply the previous changes.

Apply Networking Changes X

|, Pending changes may disrupt network
== connectivity

This computer may lose its network connection while
the changes are applied. This may affect any network
operations in progress. These changes also may
overwrite some static changes. If that happens, you
must reapply the static changes to restore network
connectivity. Do you want to continue?

([ Please don't ask me again | Ye; Ne

Creating the Virtual Machine on Hyper-V
To create a virtual machine on Hyper-V, please follow the steps below:

1. On Hyper-V Manager, go to Action—New—Virtual Machine.


https://documentation.grandstream.com/wp-content/uploads/2024/12/Name-Virtual-Switch-and-Select-Network-Card.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Apply-changes-prompt.webp

8 Hyper-V Manager - (] x

File View  Help

= Quick Create...

—n E > I Virtual Machine... I
Bt | | Actions
[ Import Vsl Machine.. Hard Disk... I —
DESKTOP-LV... &
Floppy Disk... CPUUsage  Assigned Memory  Uptime Status Configurati [—o
Hyper-V Settings... | |EB QuickC..
Virtual Switch Manager... No virtual machines were found on this server. New »
Virtual SAN Manager... . et
5 Import...
Edit Disk... 1 Hyper-..
Inspect Disk... B8 virtual ..
Stop Service | oo Virtual ..
Remove Server | | s EditDis..
Refresh - | & Inspect ...
Help No vitual machine selected m) Stop Se...
X Remov.
® Refresh
View b
Help
No tem selected.
Displays the New Virtual Machine Wizard.
2. Review the information on the "Before You Begin” page and click Next.
EH Mew Virtual Machine Wizard X

Ea Before You Begin

ore You Begin This wizard helps you create a virtual machine. You can use virtual machines in place of physical
computers for a variety of uses. You can use this wizard to configure the virtual machine now, and
you can change the configuration later using Hyper-V Manager.

Spedfy Name and Location

Specify Generation
p=aty To create a virtual machine, do one of the following:
Assign Memory

« Click Finish to create a virtual machine that is configured with default values.

Configure Networking « Click Mext to create a virtual machine with a custom configuration.

Connect Virtual Hard Disk
Installation Options

Summary

] Do not show this page again

Finish Cancel

3. Specify a Name to help you identify the virtual machine, choose a Location to store configuration files of the virtual
machine, and click Next.


https://documentation.grandstream.com/wp-content/uploads/2024/12/Create-New-VM-1.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Before-You-Begin-Window.webp

3 New Virtual Machine Wizard *

27 Specify Name and Location

Before You Begin Choose a name and location for this virtual machine.
Spedify Name and Location The name is displayed in Hyper-V Manager. We recommend that you use a name that helps you easily
Spedify Generation identify this virtual machine, such as the name of the guest operating system or workload.
Assign Memory | Mame: SoftwarelUCM I
Configure Networking ‘fou can create a folder or use an existing folder to store the virtual machine. If you don't select a
Cormect Virtual Hard Disk folder, the virtual machine is stored in the default folder configured for this server.
Instalation Options B store the virtual machine in a different location
Summary I Location: C:\ProgramData Microsoft\Windows\Hyper-v I Browse..,

A\ If you plan to take checkpoints of this virtual machine, select a location that has enough free
space. Checkpoints indude virtual machine data and may require a large amount of space.

< Previous Finish Cancel

4. Select a generation for the machine and click Next.

EH New Virtual Machine Wizard *

Ed Specify Generation

Before You Begin Choose the generation of this virtual machine.
Specify Name and Location © Generation 1
Spedcify Generation This virtual machine generation supports 32-bit and 64-bit guest operating systems and provides

Assion Memory virtual hardware which has been available in all previous versions of Hyper-v.

Configure Networking O Generation 2

This wirtual machine generation provides support for newer virtualization features, has UEFI-based

Connect Virtual Hard Disk firmware, and requires a supported &4-bit guest operating system.

Installation Opti
et bl & Once a virtual machine has been created, you cannot change its generation.

Summary

More about virtual machine generation support

< Previous Finish Cancel

5. Set the Startup Memory, uncheck the checkbox of Use Dynamic Memory for this virtual machine, and click Next.


https://documentation.grandstream.com/wp-content/uploads/2024/12/Specify-Name-and-Location-of-VM.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Specify-VM-Generation.webp

8 Mew Virtual Machine Wizard

E Assign Memory

Before You Begin Specify the amount of memory to allocate to this virtual machine. You can spedfy an amount from 32
ME through 251658240 ME. To improve performance, specfy more than the minimum amount
recommended for the operating system.

Spedfy Name and Location

Spedify Generation

Configure Networking

] o When you decide how much memary to assign to a virtual machine, consider how you intend to
Connect Virtual Hard Disk use the virtual machine and the operating system that it will run.

Startup memory: 409 MB

[ Use Dynamic Memory for this virtual machine.

Installation Options

Summary

< Previous Finish Cancel

6. In the Connection drop-down list, select the virtual switch created for the virtual machine, and click Next.

E;z Mew Virtual Machine Wizard
Ea Configure Networking

Before You Begin Each new virtual machine indudes a network adapter. You can configure the network adapter to use a
) ) virtual switch, or it can remain disconnected.
Specify Name and Location

Specify Generation Connection:  Bridge v

Assign Memory

nfigure Networking
Connect Virtual Hard Disk
Installation Options

Summary

< Previous Finish Cancel

7. Specify a name for the virtual hard disk, select a location, specify a size, and click Next.


https://documentation.grandstream.com/wp-content/uploads/2024/12/Assign-VM-Memory.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Configure-VM-Networking.webp

8 Mew Virtual Machine Wizard X

Ea Connect Virtual Hard Disk

Before You Begin A virtual machine requires storage so that you can install an operating system. You can specify the
Ty Niane o] Lcaiay storage now or configure it later by modifying the virtual machine’s properties.
ol Esraie © Create a virtual hard disk

Assign Memary Use this option to create a VHDX dynamically expanding virtual hard disk.

Configure Networking Name:  SoftwareUCM.vhdx

Connect Virtual Hard Disk

Installation Options

Location: C:'ProgramData'Microsoft\Windows\Hyper-vViSoftwareUCMirtual ~ Browse...

Size: 40 GB (Maximum: 64 TB)
summary ——

(Z) Use an existing virtual hard disk
Use this option to attach an existing virtual hard disk, either VHD or VHOX format.

Location:  C:\ProgramData\Microsoft\Windows\Virtual Hard Disks\, Browse..

() Attach a virtual hard disk later
Use this option to skip this step now and attach an existing virtual hard disk later.

< Previous Finish Cancel

8. Select Install an operating system from a bootable CD/DVD-ROM, select an .iso file, and then click Finish.

3 New Virtual Machine Wizard x
Ed Installation Options
Before You Begin ‘You can install an operating system now if you have access to the setup media, or you can install it
later.

Specify Name and Location ater

Specify Generation () Install an operating system later

Assign Memory © Install an operating system from a bootable CD/DVD-ROM

Configure Networking Media

Connect Virtual Hard Disk Fhysical LUJDVD drive:

Installation Options © Image file (isa): s oftwareUCM_1.0.0.6.isoj= 10T -0

Summary

() Install an operating system from a bootable floppy disk

() Install an operating system from a network-based installation server

< Previous Finish Cancel

9. Right click the virtual machine, click Settings to open the virtual machine settings page.


https://documentation.grandstream.com/wp-content/uploads/2024/12/Connect-Virtual-Hard-Disk.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Select-ISO-file.webp

a. Add Network Adapter

11. Optional: Add a second network interface to the virtual machine.

58 Hyper-V Manager - O
File Action View Help
o« 2m Em
[ Hyper-V Manager Actions
[ DESKTOP-LVIM3VO it M achines A —
Name State CPU Usage Assigned Memory  Uptime Status Configurati. ‘EI - =
- New
Imp..
Hyp..
Virtu..
Checkpoint o Virtu...
= Move... - ks Edit..
‘u‘“m Export... 2 |2 nep..
Rename... The selected vitusl machin has no checkpornts. (®) Stop..
Delete...
X Rem..
Help O Refr..
View
H Hep
Solver,
= = 4§ Con..
] B seti.
Created: 121372024 11:3123 AM Clustered: No © sur
Configuration Version: 11.0
Generation: 1 b Che.
Notes: None B Mov
& Epe
=] Ren..
Summary Memory  Networking B Dele.
= Tater
Displays the virtual machine settings user interface.
10. Go to Network Adapter—Advanced Features, select Enable MAC Address spoofing, then click OK.
@ Settings for SoftwareUCM on DESKTOP-LV3M3VO0 = *
SoftwareUCM v 4 » O
& deardware Advanced Features
B Add Hardware
o 5105 MAC address
Boot from CD © Dynamic
. Security .
Static
Key Storage Drive disabled O
¥ Memory 00 - 00 -00 - 00 - 00 - 00
4096 ME
u Processor MAC address spoofing allows virtual machines to change the source MAC
8 Virtual processors address in outgoing packets to one that is not assigned to them.
=] IDE Controller 0 I B Enable MAC address spoofing
o= Hard Drive
. SoftwareUCM.vhdx DHCP guard
=M “?E Controller 1 DHCP guard drops DHCP server messages from unauthorized virtual machines
|,/ DVD Drive pretending to be DHCP servers.
SoftwareUCM_1.0.0.6.
. oftwarelUCM_1.0.0.6.is0 D Enable DHCP guard
& scsl Controller
= @ Network Adapter
Bridge Router guard
Hardware Acceleration Router guard drops router advertisement and redirection messages from
S e —— unauthorized virtual machines pretending to be routers.
ﬁ coM 1 [ Enable router advertisement guard
None
ﬁ com2 Protected network
e Move this virtual machine to another duster node if @ network disconnection is
[ Diskette Drive detected.
o @ Frotected network
# Management
Mame
SoftwarelUCM Port mirroring
Integration Services Port mirrering allows the network traffic of a virtual machine to be monitored by
Some services offered copying incoming and outgoing packets and forwarding the copies to another
e wvirtual machine configured for monitoring.
(% Checkpoints
Standard Mirroring mode: Mone ~



https://documentation.grandstream.com/wp-content/uploads/2024/12/VM-Settings.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/VM-Network-Advanced-Features.webp

B Settings for SoftwareUCM on YTUI-01

SoftwareUCM

v

4» |0

3 Frrmware

Boot from Network Adapter

@ searity
Secure Boot enabled

W Memory
4096 M8
6 Virtual processors
= & scsi Controller
(#) o Hard Drive
SoftwareUCM.vhdx
# § Network Adapter
Bridge
R M ent

i‘] Name
SoftwareUCM
] Integration Services
Some services offered
 Chedgpoints
Standard
S Smart Paging Fie Location

C:\ProgramDataMicrosoft\Windo. ..

'» Automatic Start Action

Restart if previously running

> Automatic Stop Action
Save

Select the virtual switch.

¥ AddHardware

You can use this setting to add devices to your virtual machine.
Select the devices you want to add and dick the Add button.

Add

Virtual machines are created with one network adapter. You can add additional network
adapters as needed.

Co ) ome | e



[ Settings for SoftwareUCM on YTLI-01 -

SoftwareUCM vi 4 p|D
% Hardware U Network Adapter
" Add Hardware
B Frmware Spedfy the configuration of the network adapter or remove the network adapter.
Boot entry changes pending g
@ secuity Bridge 1 v
Secure Boot enabled )
W Memory
4095 MB D Enable virtual LAN identification
#® [ Processor E

6 Virtual processors
& scsi controller
& ou Hard Drive
SoftwareUCM. vhdx
4 Network Adapter
Bridge

m

]

Advanced Features

£ Management
ﬂ Name
_ SoftwareUCM To remove the network adapter from this virtual machine, dick Remove,
j Integration Services
Some services offered
&, Chedkpoints
Standard
S Smart Paging File Location
C:'ProgramDataMicrosoft\Windo...
») Automatic Start Action
Restart if previously running
FY Automatic Stop Action
Save

Remove

o ) cmm |

Click on Network Adapter > Advanced Features, the select Enable MAC Address Spoofing, then click "OK".



[ Settings for SoftwareUCM on YTLI-01

SoftwareUCM 4 » | D
R Hardware Advanced Feah
§* Add Hardware
@ Frmware MAC address
Boot entry changes pending o Dynamic
Securi .
. 5’::;’?500! enabled O sk
W Memory - - 5 n =
4096 MB
+ [ Processor MAC address spoofing allows virtual machines to change the source MAC
6 Virtual processors i i tis not assigned to them.
= &l 5CSI Controlier @ Enable MAC address spoofing
(#] o Hard Drive
SoftwarelUCM. vhdx DHCP guard

= § Network Adapter
Bridge
Hardware Acceleration

_ Advanced Features

R Management

i] MName
SoftwareUCM
j Integration Services
Some services offered
& Chedpoints
Standard

% Smart Paging File Location

5 Automatic Start Action

Restart if previously running

C:'ProgramDataMicrosoftiWindo. ..

pretending to be DHCP servers.
[C) Enable DHCP guard

Router guard

Router guard drops router advertisement and redirection messages from
unauthorized virtual machines pretending to be routers.

[C) Enable router advertisement guard

Protected network
Mave this virtual machine to another duster node if a network disconnection is
detected.

@ Protected network

Port mirroring allows the network traffic of a virtual machine to be monitored by
copying incoming and outgoing packets and forwarding the copies to another

Save

Fo Automatic Stop Action

virtual machine configured for monitoring.
Mirroring mode: None o

[ ]

Cancel

Installing and Configuring SoftwareUCM

Apply

Once the virtual machine is successfully created, users can install SoftwareUCM by following the steps below:

1. Right-click the virtual machine, and click Start to start the virtual machine.

8 Hyper-V Manager - o BG
File Acion View Help
e 2m Ee
[ Hyper-V Manager = Actions
ER DESKTOP-LV3M3VD e |
Name State CPUUsage  Assigned Memory  Uptime Status Configurati., | BEKTO-, 2,
H Quic..
| " -
Connect... New b
Settings.. & tmp-.
-
s g2 vinu.
Checkpoint w Virtu..
Move.. s Edit..
Export.. - £ insp..
Rename... e selected virtual machine has no checkpaints. = Stop..
Delete... X Rem..
Help © Refr.
View b
Help
Soff e 48 Con..
Eq setti..
Created: 12/13/2024 11:31:23 AM Clustered: No @ surt
Configuration Version: 110
1 By Che.
Motes: None. B Mov.
D epe
=] Ren..
Summary  Memory - Networking B Dele.
L - B

Starts the selected virtual machine.

Starting the VM

2. Right-click the virtual machine, and click Connect to connect to the virtual machine.



https://documentation.grandstream.com/wp-content/uploads/2026/05/image-7.png
https://documentation.grandstream.com/wp-content/uploads/2024/12/Start-VM.webp

Hyper-V Manager
File Action View Help

i Hyper-V Manager
E‘F DESKTOP-LV3M3V0 Virtual Machines

MName State CPU Usage

Connect...

Settings...

Tumn Off...
Shut Down..,
Save

Checkpoints Pause

B Automatic Reset 3/2024 - 11:41:16 AM)

P Now
Checkpoint
Revert...

Maove..
Export...

Rename.

Help
SoftwareUCM

Created: 12/13/2024 11:31:23 AM
Configuration Version: 11.0

Generation: 1
Notes: MNane

Summary Memory Networking
Launches the Virtual Machine Connection application.

Connecting to the VM

3. Press Enter and wait until the installation process is not running.

=
File Action Media Clipboard View Help
@O | ummpe(f b &

Sof twarelUCH

Install SoftwareUCH

Status: Running

SoftwareUCM Installation Menu

gned Memory Uptime Statu

Clustered: No
Heartbeat: No Contact

Actio

CXn


https://documentation.grandstream.com/wp-content/uploads/2024/12/Connect-to-VM.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/SoftwareUCM-Installation-Menu-3.webp
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Installation Process
4. After the installation is complete, click Media—DVD Driver—Eject to move out the iso.
3 softwareUCM on DESKTOP-LY3M2VO - Virtual Machine Connection = O x

File  Action \ Media | Clipboard View Help
3] w @ _ DVDDrive v || Eject SoftwareUCM_1.00.Fiso |
Lag

Diskette Drive 3 Insert Disk...

Sof twarelCH

Install SoftwarelCH

Status: Running = [Q

Eject SoftwareUCM Image file

5. Click Action—Reset to reboot the virtual machine.


https://documentation.grandstream.com/wp-content/uploads/2024/12/Installation-Process.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Eject-DVD-Driver-1.webp

3 SoftwareUCM on DESKTOP-LY3M3VO - Virtual Machine Connection = ] X

File | Action | Media Clipboard View Help
i Ctrl+Alt+Delete  Ctrl+Alt+End

Turn Off... Ctrl+5
Shut Down... Ctrl+D
Save Ctrl+ A

Reset... M Ctrl+R
Lag-
Checkpeint... Ctrl+N

Pause Ctrl+P ‘
|
|

Revert... Ctrl+E Lof twarelUCH
Share... Ctrl+H

Install SoftuwarelUCM

Status: Running = @
g
Reset Machine x
|. Are you sure you want to reset this virtual
machi sou reset this virtual machine,
vou will lose all unsave nanges.
Please don't ask me again Reset Don't Reset

Resetting the VM

6. Read and accept the license agreement to proceed. Press Enter or PageDown to scroll down.

7. Enter "y" and press Enter to accept the license agreement.


https://documentation.grandstream.com/wp-content/uploads/2024/12/Reset-Virtual-Machine-3.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Reset-Prompt.webp
https://documentation.grandstream.com/wp-content/uploads/2026/05/image-2.png

8. If you have multiple disks, you can choose to install the system on one of them. However, you must set that disk as the
first boot device. Tip: In the virtual machine, the displayed disk order represents the current disk boot order.

fou hawve no right

9. Wait until the installation is completed before proceeding.
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Installation Process

Configure a Static IP

SoftwareUCM is now installed with a DHCP-assigned IP address and an instance set up. If you prefer a static IP address or if
your network does not support DHCP, you can easily change SoftwareUCM's IP address by following these instructions:

SoftwareUCM is now installed with a DHCP-assigned IP address and an instance set up. If you prefer a static IP address or if
your network does not support DHCP, you can easily change SoftwareUCM'’s IP address by following these instructions:

1. Login with user “support”, and set the password.

filmaLlinux 9.4 (Seafoam Ocelot)
ernel 5.14.8-427.13.1.el19_4.x86_64 on an xB6_64

fof twareUCH login: support

Please set password for user "support"” (8-32 characters).
ew Password:

Retype new password:

assword configured successfully.

Please enter select:
Sof twarelUCM Management .
System Information.
System Settings.
Maintenance.
API Configuration.
Exit.

SoftwareUCM Support User

2. Press "1" followed by Enter , to access SoftwareUCM Management.

3. Select Network Settings—Update network configuration to set up an IP address, netmask, gateway IP address, and a

preferred DNS server.


https://documentation.grandstream.com/wp-content/uploads/2024/12/Installation-Process.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Support-User.webp

[8]1 Reset Fact
[9]1 Factory R
[a]1 Exit.

&l

When using gle Tenant mode, modifying t UCH instance's network will also affect the host's. Do you want to continue
Tlymnl y

Please enter SoftwareUCH instance name:
ucml

Please enter the IP assignment method:
[1] _DHCP,
¥4 atic.

instance initiali
e ucml is alread

SoftwareUCM Network Configuration

4. Choose the Exit option “0" to return to the initial selection page, then go to SoftwareUCM Manage — List
SoftwareUCM to view the access information of the instance. (Make sure the status is “Running”).

Note:

If the instance did not get assigned an IP address, “Admin Portal” will appear blank.

Please enter select:
List SoftwarelUCHs
Create SoftwareUCHM.
Delete SoftwareUCM.
Restart SoftwareUCH.
Network Settings.
Show Resource Usage.
Change Resource Limit.
Reset Factory Password.
Factory Reset.
Exit.

Current Mode: Single Tenant

Sof twareUCHM Information:
Instance Name: ucml
Status: rumming
Uersion: 1.8.27.15
Admin Portal: https:--192.168.138.159:8689
Initial Username: admin
Initial Password: SoftUCMRadmin

List SoftwareUCM Information

Accessing SoftwareUCM

To access SoftwareUCM, users need to enter the IP-based URL listed under Admin Portal and log in using the initial
username and password.


https://documentation.grandstream.com/wp-content/uploads/2024/12/SoftwareUCM-Network-Configuration.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/List-SoftwareUCM-Information.webp

> GRANDSTREAM

Welcome to the SoftwareUCM

SoftwareUCM Login Page


https://documentation.grandstream.com/knowledge-base/softwareucm-installation-guide-hyper-v/?hkb-redirect&nonce=78f730d9df&check=3gtpq&redirect=helpdesk.grandstream.com&otype=ht_kb_article&oid=102486&source=widget
https://documentation.grandstream.com/wp-content/uploads/2024/12/SoftwareUCM-Web-Login-1024x548.webp
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