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The GWN7062E and GWN7062ET are high-performance, secure dual-band routers powered by Wi-Fi 6 (802.11ax) technology,
designed for small offices, home offices, retail environments, and remote workers. Both models support 2.4GHz 2×2:2 and
5GHz 3×3:2 MU-MIMO with beamforming and XTRA Range technology, delivering maximum network throughput, extended
Wi-Fi coverage, and seamless wireless Mesh networking.
Equipped with a 1.3GHz dual-core processor, these routers support Wi-Fi speeds up to 3Gbps and up to 256 wireless clients,
making them ideal for streaming 4K UHD, online gaming, video conferencing, and smart automation.
For secure remote access, the routers include built-in VPN support, enterprise-grade encryption, unique security certificates,
and random default Wi-Fi/VPN passwords. Both models support Deep Packet Inspection (DPI) for traffic stats and application
detection, along with advanced firewall features such as URL filtering to block unsafe or inappropriate content.
While both units share these capabilities, the GWN7062ET includes 2 FXS ports for VoIP telephony, making it a strong choice
for small businesses with voice service needs.
Management is streamlined through the built-in Web GUI, GDMS Networking, and GWN Manager for both cloud and on-
premise control.
The routers also support mobile app management using the Grandstream Home app, which is the recommended platform for
convenient remote administration.
By combining high-speed Wi-Fi, intelligent QoS, Mesh networking, VPN, and robust security, the GWN7062E(T) series provides
a reliable and scalable solution for modern home and business networking needs.

PRODUCT OVERVIEW

Technical Specifications

Changes or modifications to these products not expressly approved by Grandstream, or operation of these products in any way
other than as detailed by this User Manual, could void your manufacturer warranty.

Please do not use a different power adaptor with the GWN70xx routers as it may cause damage to the products and void the
manufacturer warranty.

GWN7062E GWN7062ET

Wi-Fi Standards IEEE 802.11 a/b/g/n/ac/ax

Antennas
1x 5GHz: maximum gain 3.4dBi

2x 2.4GHz & 5GHz: maximum gain 4.7dBi for 2.4GHz, 4.3dBi for 5GHz

Wi-Fi Data Rates

5G:
IEEE 802.11ax: 7.3 Mbps to 2402 Mbps
IEEE 802.11ac: 6.5 Mbps to 1732 Mbps
IEEE 802.11n: 6.5Mbps to 300Mbps
IEEE 802.11a: 6, 9, 12, 18, 24, 36, 48, 54 Mbps

2.4G:
IEEE 802.11ax: 7.3 Mbps to 573.5 Mbps
IEEE 802.11n: 6.5Mbps to 300Mbps
IEEE 802.11b: 1, 2, 5.5, 11 Mbps
IEEE 802.11g: 6, 9, 12, 18, 24, 36, 48, 54 Mbps
*Actual throughput may vary depending on many factors including environmental conditions, distance between
devices, radio interference in the operating environment and mix of devices in the network.

Frequency Bands
● 2.4GHz radio: 2412-2483.5MHz
● 5GHz radio: 5150-5895MHz

*Not all frequency bands can be used in all regions

Channel Bandwidth HT 20/40, VHT 20/40/80, HE 20/40/80/160

MU-MIMO ● 2×2:2 2.4GHz
● 3×3:2 5GHz

Maximum TX Power
● 2.4G: 23dBm



● 5G: 24dBm

*Maximum power varies by country, frequency band and MCS rate

Receiver Sensitivity

2.4G

802.11b: -96dBm@1Mbps, -88dBm@11Mbps;
802.11g: -93dBm@6Mbps, -75dBm@54Mbps;
802.11n 20MHz: -73dBm@MCS7;
802.11n 40MHz: -70dBm@MCS7;
802.11ax 20MHz: -60dBm@MCS11;
802.11ax 40MHz: -58dBm@MCS11;

5G
802.11a: -92dBm@6Mbps, -74dBm@54Mbps;
802.11n 20MHz: -73dBm@MCS7;
802.11n 40MHz: -70dBm@MCS7;
802.11ac 20MHz: -67dBm@MCS8;
802.11ac 40MHz: -63dBm@MCS9;
802.11ac 80MHz: -59dBm@MCS9;
802.11ax 20MHz: -60dBm@MCS11;
802.11ax 40MHz: -58dBm@MCS11;
802.11ax 80MHz: -56dBm@MCS11;
802.11ax 160MHz: -52dBm@MCS11;

SSIDs Supports up to 4 standard SSIDs, plus 1 dedicated Guest Wi-Fi SSID (total of 5).

Concurrent Wireless
Clients

Up to 256 concurrent clients

Networking Interfaces 3x autosensing 10/100/1000Mbps Ethernet ports

Analog Telephone FXS
Ports

–
2x RJ11 FXS

*All ports have lifeline capability in case of power outage; number of ports can be
expanded by peering with an FXS gateway

Auxiliary Ports ● 1x RESET Pinhole
● 1x SYNC

● 1x USB 3.0
● 1x RESET Pinhole
● 1x SYNC

Mounting ● Desktop
● Wall-mount

LED 1x tri-color LED for device tracking and status indication.

Network Protocols IPv4, IPv6, 802.1p, 802.11e/WMM, DSCP

Security

● Wi-Fi encrypted types including WPA/WPA2, WPA2, WPA2/WPA3, WPA3
● Application monitoring and traffic statistics with DPI
● Security firewall including DoS, blocklist and URL content filtering
● Anti-hack secure boot and critical data/control lockdown via digital signatures
● Unique security certificate and random default password per device

QoS
● Support 8 queues with multiple traffic priority and bandwidth
● APP QoS
● QoS rules

NAT DDNS, Port Forwarding, DMZ, UPnP

Firewall DPI, DDNS, Port Forwarding, DMZ, UPnP, DoS

VPN

Only support 1 VPN tunnel:

● L2TP Client
● PPTP Client
● IPSec Site-to-Site & Client-to-Site
● OpenVPN® Server
● WireGuard® Site-to-Site & Peer-to-Site



GWN7062E(T) Technical Specifications

Service Ports

The GWN7062E and GWN7062ET routers use the following service ports. These ports enable features such as remote
management, device discovery, secure UI access, and portal-based authentication services:

Service Ports

Network Management

● Embedded controller
● GDMS (Networking) offers a free cloud management platform for unlimited GWN Routers
● GWN Manager offers premise-based software controller
● TR-069

Power & Green Energy
Efficiency

USB Type-C power
adapter included:
Input: 100~240V 50/60Hz
Output: 5V/3A(15W)

Universal power adapter included:
Input: 100~240V 50/60Hz
Output: 12V/1.5A(18W)

Environmental
Operation: 0°Cto 40°C, humidity: 10% to 90% RH(Non-condensing)
Storage: -20°C to 60°C, humidity: 10% to 90% RH(Non-condensing)

Dimensions
140mm(L)*46mm(W)*90
mm(H)

Unit Dimensions: 160mm(L)*50mm(W)*98mm(H)
Entire Package Dimensions: 187mm(L)*193mm(W)*76mm(H)

Package Content

● GWN7062E(T) Router
● Universal Power Supply
● Network Cable
● Quick Installation Guide

Compliance FCC, CE, RCM, IC

Port Protocol Description

14 UDP
Used for automatic discovery of GWN Access Points within the local network (proprietary
protocol).

22 TCP Secure Shell (SSH) used for CLI access and remote command-line management.

53 UDP Built-in DNS service for hostname resolution on the local network.

80 TCP HTTP access; used as an initial entry point and redirects to HTTPS (port 443).

443 TCP HTTPS web interface; provides secure access to the GWN management UI.

8080 TCP Captive portal redirect for guest access and authentication workflows.

8443 TCP Encrypted web authentication; used for secure access to captive portal and guest services.

9443 TCP Business portal services, such as voucher-based log downloads and extended access features.

7443 TCP Switch management port used internally for switching component control.

Note:

These ports apply specifically to the GWN7062E and GWN7062ET models documented in this manual.



INSTALLATION
Before deploying and configuring the GWN7062E(T) router, the device needs to be properly powered up and connected to
the network. This section describes detailed information on the installation, connection, and warranty policy of the
GWN7062E(T) router.

Package Contents

○ GWN7062E

GWN7062E Package Contents

○ GWN7062ET

GWN7062ET Package Contents

Powering and Connecting

This section explains how to properly connect the GWN7062E and GWN7062ET to power, WAN, and devices.

○ GWN7062E

1. Connect the WAN port to the uplink.

2. Plug in the power adapter and turn the unit on.

3. Wait until the device is powered up and Wi-Fi is active (Wi-Fi LEDs will blink).

4. Use a computer or mobile device to connect to the default SSID or LAN port.

GWN7062E Ports

○ GWN7062ET

1. Connect the WAN port to the uplink.

https://documentation.grandstream.com/wp-content/uploads/2025/06/GWN7062E-Package-Contents.webp
https://documentation.grandstream.com/wp-content/uploads/2025/06/GWN7062ET-Package-Contents.webp
https://documentation.grandstream.com/wp-content/uploads/2025/06/GWN7062E-Ports.webp


2. If needed, connect phones to the FXS ports.

3. Plug in the power adapter and power on the device.

4. Connect your PC or mobile device to the default SSID or via LAN.

GWN7062ET Ports

Scan the QR Code

To easily set up, manage your router, and quickly connect to Wi-Fi using your phone, scan the QR code on the device label
with the Grandstream Home App.

Scan the QR Code

Steps:

1. Download the Grandstream Home App from the App Store or Google Play: Grandstream Home App Guide

2. Launch the app and sign in or register.

3. Tap the “+” icon to add a new device.

4. Scan the QR code located on the bottom of the router.

5. Follow the steps provided in the app to complete device setup.

 For more details on app features, configuration options, and remote management tools, visit the full guide: Grandstream
Home – User Guide

SSID’s default password information is printed on the MAC tag of the unit.

Safety Compliances

The Dual-Band Wi-Fi Router complies with FCC/CE and various safety standards. The device power adapter is compliant with the
UL standard. Use the universal power adapter provided with the device package only. The manufacturer’s warranty does not
cover damage to the device caused by unsupported power adapters.

Warranty

https://documentation.grandstream.com/wp-content/uploads/2025/06/GWN7062ET-Ports.webp
https://documentation.grandstream.com/wp-content/uploads/2025/06/Scan-the-QR-Code-to-Use-Grandstream-Home-App.webp
https://documentation.grandstream.com/knowledge-base/netmaster-user-guide/
https://documentation.grandstream.com/knowledge-base/netmaster-user-guide/
https://documentation.grandstream.com/knowledge-base/netmaster-user-guide/


GETTING STARTED
The routers provide an intuitive web GUI configuration interface for easy management to give users access to all the
configurations and options.

This section provides step-by-step instructions on how to read LED indicators and use the Web GUI interface.

LED Indicators

The GWN7062E(T) router has a single multi-color LED indicator to display its operational status. The following table provides a
detailed breakdown of the LED statuses and their meanings:

If the device Dual-Band Wi-Fi Router was purchased from a reseller, please contact the company where the device was
purchased for replacement, repair, or refund. If the device was purchased directly from Grandstream, contact our Technical
Support Team for an RMA (Return Materials Authorization) number before the product is returned. Grandstream reserves the
right to remedy the warranty policy without prior notification.

System LED Status Indication

Off The router is powered off.

Solid Blue

● Internet is connected.
● Normal operation.
● Mesh network successfully established.
● Wireless Relay or Wireless Bridge mode is enabled and connected to an upstream Wi-Fi network.

Flashing Blue ● Configuration is being applied.
● Restoring configuration.

Flashing Pink

● When the main router scans for sub-routers, the main router’s pink LED flashes slowly, and the sub-router’s
pink LED also flashes slowly when detected by the main router.

● When the main router is actively adding (pairing) a sub-router, both the main router’s and sub-router’s pink
LEDs flash faster, indicating the pairing process is in progress.

Solid Pink ● The router has detected a WAN connection, but the Quick Setup Wizard has not been completed yet.
● The device is in Mesh standby mode ready for pairing, but the Mesh process hasn’t been started.

Flashing Green Firmware upgrade in progress.

Solid Green ● Device booting up.
● Rebooting.

Flashing Red ● Factory reset in progress.
● Device is locked.

Solid Red ● Firmware upgrade failed.
● Mesh pairing failed.

Solid Yellow ● Mesh node router is disconnected from the primary router.
● Wireless Relay or Wireless Bridge mode is enabled, but no uplink SSID is currently connected.



LED Indicators

Use the WEB GUI

Access WEB GUI

The router’s embedded Web server responds to HTTPS GET/POST requests. Embedded HTML pages allow users to configure
the device through a Web browser such as Microsoft IE, Mozilla Firefox, or Google Chrome.

Web GUI Login Page

To access the Web GUI:

1. Connect a computer to a LAN port of the router.

2. Ensure the device is properly powered up.

3. Open a Web browser on the computer and enter the web GUI URL in the following format:
https://192.168.80.1 (Default IP address).

4. Enter the administrator’s login and password to access the Web Configuration Menu. The default administrator’s
username is “admin” and the default password is printed on the MAC tag of the unit.

Web GUI Login Page

Clicking the “Download Grandstream Home APP” link will open a QR code pop-up.
This QR code redirects users to a download page where they can choose to install the app on:

Android® via the Google Play Store

iOS® via the Apple App Store

Flashing Yellow No Internet connection.

https://documentation.grandstream.com/wp-content/uploads/2025/06/home-pae.webp
https://documentation.grandstream.com/wp-content/uploads/2025/06/Download-Grandstream-Home-app.webp


 The Grandstream Home App allows you to remotely monitor, configure, and manage the GWN7062E and
GWN7062ET routers directly from your mobile device.

 For full setup and management instructions, refer to the official app guide: Grandstream Home App User Guide

At first boot or after a factory reset, users will be asked to change the default administrator and user passwords before
accessing the device’s web interface. The password field is case-sensitive with a maximum length of 32 characters. Using
strong passwords including letters, digits, and special characters is recommended for security purposes.

Once the user enters the password, the Network Map page will be displayed. This page contains general information and the
status of the router, and allows quick configuration of the main Wi-Fi settings. On the Wi-Fi tab, the Wi-Fi toggle can be used
to enable or disable the wireless function of the device. When Wi-Fi is disabled, the device operates only as a wired router,
and no wireless SSIDs are broadcast. From this page, users can also configure the Wi-Fi name (SSID), band (2.4G&5G, 2.4G and
5G), security mode (Open, WPA/WPA2, WPA2, WPA2/WPA3, WPA3), and password.

WEB GUI Configuration

Web UI Language

The router web interface supports multiple languages, allowing users to navigate and configure settings in their preferred
language.

Steps to Change the Language:

1. Locate User Settings: In the top-right corner of the web interface, click on the admin (or current username) dropdown
menu and select User Settings.

Change language

2. Access Language Options: In the User Settings sub-menu, click the Edit link next to the Language field.

3. Select a Language: A Change Language window will appear. Choose the desired language from the dropdown list.

https://documentation.grandstream.com/knowledge-base/netmaster-user-guide/
https://documentation.grandstream.com/wp-content/uploads/2025/10/first-page-after-initial-login-1024x567.webp
https://documentation.grandstream.com/wp-content/uploads/2026/05/language-1.webp


Change language

4. Apply Changes: The interface will refresh automatically and switch to the selected language.

Note: Each user can now configure their own independent language preference. When switching between different
user accounts, the interface will automatically change according to the specific logged-in user’s settings.

User Settings

The User Settings menu allows for quick configuration of personal information for the currently logged-in user.

User Settings

From this menu, you can edit the following fields:

Password: Update your account login credentials.

Email: Configure an email address associated with the user account.

Mobile Number: Set or update a mobile contact number.

Language: Choose your preferred display language for the Web UI.

Tip: For comprehensive configuration of multiple users and detailed permissions, please refer to the Advanced >
System > User Management section.

Rebooting or Logging Out

The Reboot and Logout options are located in the top-right corner of the web interface under the admin menu.

Reboot: Click on Reboot to restart the router. This will temporarily disconnect all network connections and may take a
few minutes to complete.

Logout: Click on Logout to securely exit the web interface. You will need to log in again to access the settings.

https://documentation.grandstream.com/wp-content/uploads/2026/05/language-2.webp
https://documentation.grandstream.com/wp-content/uploads/2026/05/image-13.png


Rebooting or Logging Out

Search

To make it easier for the user to find a particular option quickly, the device’s web UI has a search feature. Users can access this
feature by clicking on the search bar at the top of the left-hand menu under Advanced and typing the desired option name.

Search

Quick setup

If the user missed the Setup Wizard on the first boot of the device. It’s accessible all the time at the top of the page, and it
contains the necessary settings that the user must configure in 4 steps.

Quick Setup

1. Time Zone

In this step, the user configures the time settings for the device. The Country/Region should be selected from the dropdown
menu to ensure accurate localization. The Time Zone will be set automatically based on the selected region, but the user can
adjust it manually if needed. Once the appropriate settings are selected, the user should click the Next button (blue arrow) to
proceed to the next step.

https://documentation.grandstream.com/wp-content/uploads/2026/05/image-12.png
https://documentation.grandstream.com/wp-content/uploads/2025/03/GWN7062ET-search.webp
https://documentation.grandstream.com/wp-content/uploads/2025/03/gwn7062ET-quick-setup.webp


Quick Setup Time Zone

2. Internet Settings

In this step, the user selects the appropriate Internet Connection Type to establish network connectivity. The available
options include Dynamic IP, Static IP, PPPoE, L2TP, and PPTP. The selection should be based on the user’s internet service
provider (ISP) requirements. If unsure, the user should consult their ISP for the correct settings. Once the connection type is
chosen, the user should click the Next button (blue arrow) to proceed to the next step.

Quick Setup Internet Settings

3. Wi-Fi Settings

In this step, the user sets up the Wi-Fi network. The Wi-Fi toggle at the top of the page can be used to enable or disable the
wireless function during Quick Setup. The user specifies a Wi-Fi Name (SSID) within the allowed character range, selects the
Band (2.4G & 5G, 2.4G, or 5G), and configures the Security Mode to ensure a secure connection (for example, WPA2/WPA3).
A strong Wi-Fi password (8-63 ASCII characters or 8-64 hex characters) must be entered to protect the network. Once the
settings are configured, the user should click the Next button (blue arrow) to proceed.

https://documentation.grandstream.com/wp-content/uploads/2025/03/quick-setup-time-zone.webp
https://documentation.grandstream.com/wp-content/uploads/2025/03/quick-setup-internet-settings.webp


Quick Setup Wi Fi Settings

4. Automatic Upgrade

In this step, the user sets up the Automatic Upgrade feature to ensure the device stays updated with the latest firmware. The
user can enable or disable automatic upgrades using the toggle switch. If enabled, the Upgrade Time must be specified
within a chosen time range. The user also selects the Frequency of updates, either Weekly or Monthly, and specifies the
preferred day for the upgrade. Once the settings are configured, the user should click the Next button (blue arrow) to
complete the setup.

Quick Setup Automatic Upgrade

GDMS Networking – Cloud Management

GDMS (Grandstream Device Management System) Networking allows users to register and manage the router remotely
via the cloud. Once registered, the router can be monitored and configured from anywhere, providing enhanced flexibility and
centralized control.

GDMS Networking Cloud Management

Benefits of GDMS Networking:

https://documentation.grandstream.com/wp-content/uploads/2025/11/quick-setup-added-also-wifi-toggle-on-or-ff-on-thequick-setup.webp
https://documentation.grandstream.com/wp-content/uploads/2025/06/GDMS-Networking--Cloud-Management.webp


Remote Management: Configure and monitor the router from anywhere.

Multi-Device Control: Manage multiple routers under one platform.

Firmware Updates: Apply updates remotely for enhanced security and performance.

Real-Time Monitoring: Track network status, connected devices, and traffic analytics.

For more details, visit: GDMS Networking – User Guide

Mesh Network Shortcut

A Mesh Network shortcut is available in the top-right corner of the Network Map page, allowing users to quickly access the
Mesh router adding workflow. This shortcut provides a convenient entry point for adding a new router to the Mesh network
without navigating through the full Advanced menu.

Mesh Network Shortcut

Clicking the Add New Router shortcut opens the Mesh adding page, where users can start the process of adding a new node
to the existing Mesh network.

Mesh Network Shortcut Add New Router

For detailed Mesh configuration, preparation requirements, and wired or wireless pairing instructions, refer to the Mesh
section.

BASIC
Basic mode is designed for users who need quick access to essential networking features without the complexity of advanced
configurations. This mode includes:

Network Map: A visual overview of the router’s connection status, current internet speed, and connected clients.

Traffic Statistics: Real-time monitoring of bandwidth usage across your network.

QoS (Quality of Service): Tools to prioritize traffic for certain apps or devices, improving network performance.

HomeCare: Includes Parental Control, SafeSearch, and basic firewall rules for better control and security.

Management Platform: Offers management through:
Grandstream Home App (Recommended) – Scan the QR code or click here to learn how to manage your router
using the mobile app (available on Android® and iOS®).

Cloud Access – Optional integration with Grandstream’s cloud platform (GDMS.Cloud) or on-premise (GWN
Manager) for extended configuration.

https://documentation.grandstream.com/knowledge-base/gwn-management-platforms-user-guide/
https://documentation.grandstream.com/wp-content/uploads/2026/05/image-55.png
https://documentation.grandstream.com/wp-content/uploads/2026/05/image-51.png
https://documentation.grandstream.com/knowledge-base/netmaster-user-guide/


FXS Settings (GWN7062ET only): Provides quick access to configure FXS port account settings for analog telephone
connections.

This mode is ideal for home users, remote workers, and small businesses seeking essential network functionality with simple
setup and mobile-first control.

Network Map

The Network Map page provides a comprehensive overview of the router’s current status, network connections, and active
clients. It dynamically updates based on user interaction, displaying relevant details about the router, connected devices, and
network settings.

To navigate to the Network Map:

1. Log in to the Web UI of the router.

2. In the left menu, click on Basic > Network Map.

This page displays an overview of the router’s network topology, including Internet connection, primary router status,
Mesh Nodes, and connected clients.

Collapsible Network Map:

The Network Map includes a collapsible panel feature, allowing users to expand or collapse detailed network information
for a cleaner and more efficient interface.

Collapsible Network Map

How to Use the Collapse/Expand Feature:

1. Expand View:
By default, the Network Map displays a visual representation of the router’s connections, including Internet,
primary router, and clients.

The detailed WAN connection information is visible below.

2. Collapse View:
Clicking the collapse arrow (▲) at the top of the WAN details panel will hide the connection details, keeping only
the high-level network visualization.

3. Expand Again:
Clicking the expand arrow (▼) will restore the full view of WAN details, including IP address, connection type,
gateway, and DNS information.

This feature helps users toggle between a detailed and simplified view, making network monitoring more user-friendly
and space-efficient.

Internet Connection Details

The Internet icon on the Network Map provides a real-time status of the router’s gateway connectivity. The icon includes a
status indicator and displays the current WAN IPv4 address directly beneath the label for immediate reference.

https://documentation.grandstream.com/wp-content/uploads/2025/03/gwn7062ET-collapse-click.png


Network Map Internet

Clicking the Internet icon expands a detailed information panel. This panel provides the following technical data:

Connection Status: Displays the current state of the WAN interface (e.g., Connected) and identifies the specific physical
port in use (e.g., WAN1 (NET1)).

Internet Connection Type: Indicates the protocol used to establish the connection, such as Dynamic IP, Static IP, or
PPPoE.

IP Address: The public or gateway IP address assigned to the router.

Gateway: The IP address of the next-hop device or ISP gateway.

DNS Server: The addresses of the DNS servers currently resolving domain names for the network.

WAN Configuration

To modify the internet connection parameters, click the Edit (Pencil Icon) in the top-right corner of the details panel.

Network Map Internet Edit WAN

A configuration window will appear, allowing the selection of the Internet Connection Type based on the ISP’s requirements:

Connection Type Description

Dynamic IP
The router automatically obtains an IP address via DHCP.
This is the standard configuration for most residential and
business environments.

Static IP
Requires manual entry of a fixed IP address, subnet mask,
gateway, and DNS servers.

PPPoE
Requires a service-provider-issued username and password
to establish the connection.

L2TP
A tunneling protocol that requires a server address and
authentication credentials.

PPTP
An alternative tunneling protocol requiring a server address
and authentication credentials.

https://documentation.grandstream.com/wp-content/uploads/2026/05/image-15.png
https://documentation.grandstream.com/wp-content/uploads/2026/05/image-16.png


Network Map – Internet – Edit WAN

Primary Router Information

Displays essential details about the router, including:

MAC Address: The unique identifier assigned to the router.

LAN IPv4 Address: The internal IP address used for local network communication.

Software Version: Indicates the firmware version currently installed.

Uptime: Shows how long the router has been running since the last restart.

Network Map Router Information

Wi-Fi Setting

The Wi-Fi tab allows for the direct management of the primary wireless network settings. To access these settings, click on the
Primary Router icon (e.g., GWN7062ET) in the Network Map and select the Wi-Fi button.

Network Map Wi Fi

Field Description

Wi-Fi
A toggle switch to enable or disable the wireless radio.
When disabled, the router stops broadcasting all SSIDs and
functions as a wired-only gateway.

Wi-Fi Name
Enter the Service Set Identifier (SSID) for the wireless
network. Supports 1–32 characters.

Band
Select the operating frequency for the SSID. Options include
2.4G&5G (Dual-band), 2.4G, or 5G.

Security Mode
Defines the general security type for the network, such as
Personal.

WPA Mode
Specifies the encryption protocol used for the connection,
such as WPA2 or WPA2/WPA3.

https://documentation.grandstream.com/wp-content/uploads/2026/05/image-17.png
https://documentation.grandstream.com/wp-content/uploads/2026/05/image-18.png


Field Description

Password

Set or modify the security key for the Wi-Fi network.
Supports 8–63 ASCII characters or 8–64 hexadecimal
characters. A real-time strength meter indicates the security
level of the chosen password.

Network Map – Wi-Fi

For advanced configurations, such as creating additional SSIDs, hidden networks, or adjusting channel widths, click the More
Settings link at the bottom of the panel.

Port Status

The Port tab provides real-time visualization of the router’s physical interfaces, including Ethernet, telephony (FXS), and USB
ports. This tool allows for the immediate verification of physical connectivity and link speeds.

Network Map Primary Router Port

To access these details, click on the Primary Router icon in the Network Map and select the Port button.

Visual Status Indicators

The operational state of each port is identified by specific color-coded icons and symbols:

Connected (Green): The port has an active physical link with a connected device.

Disconnected (Grey): The port is active, but no physical connection is detected.

Disable (White/Empty): The port has been manually disabled within the system configuration.

Connected to the Internet (Globe Overlay): A blue globe icon appears on the port currently serving as the active WAN
gateway.

Port Technical Details

When a port is selected, the panel displays the following technical parameters for that specific interface:

Parameter Description

WAN/LAN Status
Confirms the current logical state of the port (e.g.,
Connected).

Negotiation Speed
Displays the actual data rate established between the router
and the connected device (e.g., 1000Mbps).

Duplex Status
Indicates the communication mode, typically Full (allowing
simultaneous two-way transmission) or Half.

Network Map – Primary Router – Port

Mesh Nodes

https://documentation.grandstream.com/wp-content/uploads/2026/05/image-19.png


The Mesh Nodes section provides an interactive visual representation of the mesh network topology. This interface allows
administrators to monitor the health of the mesh network, understand device relationships, and manage individual satellite
nodes.

Network Map Mesh Nodes

Interactive Topology Map

The topology diagram uses distinct visual cues to indicate connection types and network hierarchy:

Connection Indicators: Solid lines represent a Wired backhaul connection, while dotted lines represent a Wireless mesh
connection.

Wired/Wireless Icons: Node names are accompanied by icons (e.g., a green Wi-Fi symbol for wireless or a green
Ethernet port symbol for wired) to immediately identify their current backhaul status.

Customizable Layout: Nodes can be reorganized via drag-and-drop. Use the floating toolbar on the bottom right to
Save the layout, Center the view, or Zoom in/out.

Node Details and Management

Clicking on any node in the map opens a Details panel on the right side of the screen, providing specific hardware and
connection data for that device. The Details panel also displays the online clients connected through the selected Mesh node.
The Online Clients list shows each client name, MAC address, connection method, wireless band, and the Mesh node used for
the connection.
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Network Map Mesh Nodes Online Clients

Field Description

Status Overview
Confirms the connection type and identifies the parent node
(e.g., “Wired connection to GWN7062ET_9C24”).

Device Model Displays the specific hardware model of the node.

MAC
The unique physical identifier (Media Access Control
address) of the device.

IP The current local IP address assigned to the node.

Parent Node

Displays the current parent assignment. By default, this is set
to Auto, allowing the system to determine the best path.
Administrators can manually select a parent node here to
optimize the mesh structure.

Online Clients

Displays the clients currently connected through the
selected Mesh node, including the client name, MAC
address, connection method, wireless band, and Mesh node
used for the connection.

Network Map – Mesh Nodes

Exception Logs

The Exception Logs button (located at the top right of the diagram) provides a specialized log for mesh-specific events. This
is used to track node disconnections, weak signal warnings, or parent-node switching, assisting in troubleshooting mesh
stability.

Client Devices

Lists all devices connected to the router.

Displays connection type (2.4GHz, 5GHz, or wired).

Shows IP addresses, real-time bandwidth usage, and connection time.

Allows basic device management, such as renaming, blocking, or prioritizing clients.

Network Map Clients
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