SoftwareUCM Installation Guide — VMware Workstation

SoftwareUCM is an on-premises solution that provides businesses with complete control over their telephony systems,
eliminating the need for cloud services. It offers many advantages, such as scalability by expanding storage capacity, flexibility
in integrating with third-party applications, and security within the internal network.

By using VMware Workstation, users can run SoftwareUCM in a secure and isolated virtualized /environment, separate from
the primary operating system. This setup makes it easier to test, troubleshoot, and scale the SoftwareUCM installation without
affecting the host system, ensuring a more efficient and risk-free deployment process.

This guide provides a step-by-step walk-through for setting up a virtual machine on VMware Workstation, along with the

installation and configuration of SoftwareUCM.

A Critical

Copying or changing the UUIDs (Unique Universal ID) of the LVM (Logical Volume Manager) will result in failure to mount the
disks after startup.

Prerequisites

Before proceeding with the instructions in this guide, users should ensure the following criteria are met:

o VMware Workstation Pro Installed: Ensure that VMware Workstation Pro is properly installed on your host machine,
version 16.1.0 or later.

o SoftwareUCM Image File Downloaded: Ensure that you have the SoftwareUCM image file downloaded and ready for
installation.

Creating the Virtual Machine on Vmware Workstation

To create a virtual machine for SoftwareUCM, please follow the steps below:

1. Launch VMware Workstation and go to File—New Virtual Machine.

2. Follow the wizard to create a virtual machine. Start by selecting the Custom configuration type.

MNew Virtual Machine Wizard X

vmware Welcome to the New Virtual

WORKSTATION  machine Wizard
PRO™

1 ; What type of configuration do you want?

(O Typical (recommended)

Create a Workstation 17.5.x virtual
machine in a few easy steps.

© custom (advanced)

Create a virtual machine with advanced
options, such as a SCSI controller type,
virtual disk type and compatibility with
older VMware products.

Help < Back Mext = Cancel

Configuration Type

3. Review the Choose the Virtual Machine Hardware Compatibility content and click Next.


https://documentation.grandstream.com/wp-content/uploads/2024/11/Virtual_Machine_Wizard-Welcome.webp
https://softwareucm.gdms.cloud/download

New Virtual Machine Wizard X

Choose the Virtual Machine Hardware Compatibility
Which hardware features are needed for this virtual machine?

Virtual machine hardware compatibility

Hardware compatibility:  Workstation 17.5.x e
Compatible with: ESX Server
Compatible products: Limitations:
Fusion 13.5.x A 123 GB memory A
Workstation 17.5.x 32 processors
10 network adapters
8 TB disk size
8 GB shared graphics memory
v v

Help < Back Cancel

Hardware Compatibility

4. Select I will install the operating system later and click Next.

Mew Virtual Machine Wizard X

Guest Operating System Installation
A virtual machine is like a physical computer; it needs an operating
system. How will you install the guest operating system?

Install from:
Installer disc:

No drives available

() Installer disc image file {iso):

1]

G:\My Drive\Workspace\ISO\SoftwareUCM_1.0.0.7.is Brows

© 1 will install the operating system later.
The virtual machine will be created with a blank hard disk.

Help < Back Cancel

Guest Operating System Installation

5. Set the Guest operating system to Linux, set Version to Other Linux 5.x kernel 64-bit, then click Next.

~

MNew Virtual Machine Wizard X

r

Select a Guest Operating System
Which operating system will be installed on this virtual machine?

Guest operating system
() Microsoft Windows

() VMware ESX
() other

Version

Other Linux 5.x kernel 64-bit 2

Help < Back Cancel

Select Guest Operating System

6. Name your virtual machine and specify the directory path where its files will be stored. Once done, click Next


https://documentation.grandstream.com/wp-content/uploads/2025/01/Guest-Operating-System-Installation.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Select-Guest-Operating-System.webp
https://documentation.grandstream.com/wp-content/uploads/2024/11/Virtual_Machine_Wizard-Hardware-Compatibility.webp
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Mew Virtual Machine Wizard

Name the Virtual Machine
What name would you like to use for this virtual machine?

Virtual machine name:

SoftwareUCM

Location:

G:\My Drive\VirtualMachine Browse...

The default location can be changed at Edit > Preferences,

<oat cance

Virtual Machine Name

7. Set the Number of processors, then click Next.

Mew Virtual Machine Wizard

Processor Configuration
Specify the number of processors for this virtual machine.

Processors

MNumber of processors: w |
Mumber of cores per processor: | 1 o |
Total processor cores: b

Help < Back Cancel

Processor Configuration

8. Set the Memory for this virtual machine, then click Next.

Mew Virtual Machine Wizard

Memory for the Virtual Machine
How much memory would you like to use for this virtual machine?

Specify the amount of memory allocated to this virtual machine. The memory size
must be a multiple of 4 MB.

128 GB Memory for this virtual machine: Pk = | MB
€4 GE e
32 GB
16 GB

8 GB < B Maximum recommended memory:
4GE 6.1GE

2ce 4 «

A s M Recommended memory:

512 MB 2GB

255 MB

128 MB
&4 ME Guest 05 recommended minimum:

32 MB 1GB
15 MB

& MB

4 MBE

Help < Back Cancel

Virtual Machine Memory

9. Select Use bridged networking, then click Next.


https://documentation.grandstream.com/wp-content/uploads/2024/11/Virtual_Machine_Wizard-Processor-Configuration.webp
https://documentation.grandstream.com/wp-content/uploads/2024/11/Virtual_Machine_Wizard-Memory-Configuration.webp
https://documentation.grandstream.com/wp-content/uploads/2025/01/Name-VM.webp

MNew Virtual Machine Wizard

MNetwork Type

What type of network do you want to add?

Metwork connection

© Use bridged networking

Give the guest operating system direct access to an external Ethernet
network. The guest must have its own IP address on the external network.

() Use network address translation (NAT)

Give the guest operating system access to the host computer's dial-up or
external Ethernet network connection using the host's IP address.

() Use host-only networking
Connect the quest operating system to a private virtual network on the host

computer,

Cl Do not use a network connection

Help

10. Select LSI Logic, then click Next.

< Back

VM Network Type

Mew Virtual Machine Wizard

Select I/0 Controller Types
Which SCSI controller type would you like to use for SCSI virtual disks?

care

1/0 controller types
SCSI Controller:

Q L5l Logic (Recommended)

(C) LSI Logic SAS

() Paravirtualized 5CSI

BusLogic (Mot available for 64-bit guests)

Help < Back Cancel
SCSI Controller Type
11. Select SATA, then click Next.
Mew Virtual Machine Wizard X
Select a Disk Type
What kind of disk do you want to create?

Virtual disk type

(O IDE

()scsI (Recommended)

Osata

() NvMe
Help < Back Cancel

12. Select Create a new virtual disk, then click Next.

VM Disk Type



https://documentation.grandstream.com/wp-content/uploads/2024/11/Virtual_Machine_Wizard-Controller-Types.webp
https://documentation.grandstream.com/wp-content/uploads/2025/01/Select-Disk-Type.webp
https://documentation.grandstream.com/wp-content/uploads/2024/11/Virtual_Machine_Wizard-Network-Type.webp

New Virtual Machine Wizard X

Select a Disk
Which disk do you want to use?

Disk
© Create a new virtual disk

A virtual disk is composed of one or more files on the host file system, which
will appear as a single hard disk to the guest operating system. Virtual disks
can easily be copied or moved on the same host or between hosts,

() Use an existing virtual disk
Choose this option to reuse a previously configured disk.

() Use a physical disk (for advanced users)

Choose this option to give the virtual machine direct access to a local hard
disk. Requires administrator privileges.

Help < Back Cancel

Create a New Virtual Disk

13. Specify the capacity of the virtual disk, specify the way you want the disk space to be allocated, and click Next.

Mew Virtual Machine Wizard *

Specify Disk Capacity
How large do you want this disk to be?

Maximum disk size (GE): 40 =

Recommended size for Other Linux 5.x kernel 64-bit: 8 GB

[] Allocate all disk space now.

Allocating the full capacity can enhance performance but requires all of the
physical disk space to be available right now. If you do not allocate all the space
now, the virtual disk starts small and grows as you add data to it.

(") Store virtual disk as a single file
0 split virtual disk into multiple files

Splitting the disk makes it easier to move the virtual machine to another computer
but may reduce performance with very large disks.

Help < Back Cancel

Disk Capacity
14. Specify a name for the virtual hard disk, and click Next.

Mew Virtual Machine Wizard X

Specify Disk File
Where would you like to store the disk file?

Disk file

& 20 GB virtual disk be created using multiple disk files. The disk files will be
automatically named based on this file name.

SoftwareUCM. vmdk Browse. ..

Help < Back Cancel

Disk File

15. Review configurations of the virtual machine to be created and click Finish.


https://documentation.grandstream.com/wp-content/uploads/2025/01/Specify-Disk-Space.webp
https://documentation.grandstream.com/wp-content/uploads/2024/11/Virtual_Machine_Wizard-Select-Disk.webp

MNew Virtual Machine Wizard it

Ready to Create Virtual Machine

Click Finish to create the virtual machine. Then you can install Other Linux
5.x kernel 64-bit.

The virtual machine will be created with the following settings:

Name: SoftwareUCM
Location: G:\My Drive\VirtualMachine
Version: Workstation 17.5.x

Operating System: Other Linux 5.x kernel 64-bit

Hard Disk: 40 GB, Split

Memory: 2043 MB

Metwork Adapter: Bridged (Automatic)

QOther Devices: 2 CPU cores, CD/DVD, USB Controller, Sound Card

Customize Hardware...

< Back | Finish | Cancel
Configuration Review

16. Select the created virtual machine, click Edit virtual machine settings.

‘ &)  SoftwareUCM - VMware Workstation — m] X
= = - 2T, T =1
File FEdit View VM Tabs Help | P ~ D o [0 H O
1 x
Library {1y Home [[] SoftwareUCM
Type here to search b

FD SoftwareUCM

= 1 My Computer

@ SoftwareUCM
P Power on this virtual machine

[# Edit virtual machine settings

v Devices
EMemory 2 GB
:ﬁiProcessors 2
£\ Hard Disk (SATA) 40 GB
() CD/DVD (SATA) Auto detect
S0 Network Adapter Eridged (Autom...
[+ USB Controller Present
cl1 Sound Card Auto detect
[_1Display Auto detect

¥ Description
Type here to enter a description of this virtual
machine.

¥ Virtual Machine Details
State: Powered off

Configuration file: G:\My

Drive\Virtu..\SoftwareUCM.vmx
Hardware compatibility: Workstation 17.5.x virtual

machine

Primary IP address: Network information is not
available

[J
Edit Virtual Machine

17. Check and ensure that there is only one hard disk on the virtual machine or an installation error may occur.


https://documentation.grandstream.com/wp-content/uploads/2024/12/Edit-VM.webp
https://documentation.grandstream.com/wp-content/uploads/2025/01/Finish-VM-Creation.webp
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Virtual Machine Settings

Hardware Qptions

18. Configure the CD/DVD (SATA) in the virtual machine to point to the .iso image file of SoftwareUCM and configure the

drive to connect at power on.

19. In the "Device status” section, click on the checkbox Connect at power on. Then, select Use ISO image file under

; Disk file
Device Summary
E=IMemory 268 G:\My Drive\VirtualMachine\SoftwarelUCM 1.vmdk
BB S —" ——
40 GB Capacity
Lo A B T L Crenbibii & 100
S Network Adapter Bridged (Automatic) System free: 213.8 GB
[ usB controller Present Maximum size: 40 GB
c}i Sound Card Auto detect
[lpisplay Auto detect Disk information
Disk space is not preallocated for this hard disk.
Hard disk contents are stored in multiple files.
Disk utilities
Defragment files and consolidate free space. Defragment
Expand disk capacity. Expand...
Compact disk to redaim unused space. Compact
Advanced...
Add... Remove
Cancel Help

Virtual Machine Settings

“Connection” and browse to the location of the .iso image.

Virtual Machine Settings

Hardware Qptions

Device status
Connected

B Connect at power on

Connection
() Use physical drive:

Auto detect

© Use 150 image file:

Device Summary
[E=IMemary 2GB
fi].f?rur_essars 2
| E-‘sHard Disk (SATA} 40 GB
(=) CD/DVD (SATA) Auto detect
S Network Adapter Bridged (Automatic)
USB Controller Present
cl) Sound Card Auto detect
[_Ipisplay Auto detect
Add... Remove

Drive\Workspace \ISO\SoftwareUCM 1.0.0.7.is0 Browse...
Advanced...
Cancel Help

Configure the ISO Image File



https://documentation.grandstream.com/wp-content/uploads/2024/12/VM-Settings-1.webp

Set up Networking Configuration

SoftwareUCM can be configured to be used with one network interface or two network interfaces, depending on the need of
the administrator. Follow the two sections below to configure the network interfaces with the hypervisor. If you are deploying

the SoftwareUCM with a single NIC, you can stop at the first section below. If you are deploying the SoftwareUCM with dual
NIC, you need to follow both sections below.

1. Set up the Virtual Machine with a Single NIC

1. Set virtual network as Bridged, and select the physical network card to be paired with the virtual machine. a. Go to Edit >
Virtual Network Editor

@) softuem - VMware Workstation

File Edit View VM Tabs Help > -

. _ut
pbrar | -
aste _trl+\ m
@ | Virtual Network Editor... b
is vir
Preferences... Ctrl+P |
nachi

lI -

Optional: If you don't run the PC as an administrator, you need to click Change Settings to modify network settings.

Name Type External Connection Host Connection  DHCP Subnet Address

Host-only - Connected Enabled 192, 168,226.0
VMnet2 Custom - - - 192.168.244.0
VMnetd NAT NAT Connected Enabled 192.168.190.0
VMnet Information

Bridged (connect VMs drectly to the external network)

NAT (shared host's [P address with VMs) NAT Settings.

Host-only (connect VWs internally in 3 private network)

Connect a host virtual adapter to ths network

Host virtual adapter name: VMware Metwork Adapter VMnetl

Use local DHCP service to distribute IP address to VMs DHCP Settings...

SubnetIP: | 192 ,168 .226 . 0 | Subnet mask: | 255 .255 .255 . 0

My Administrator privileges are required to modify the network configuration. m
ore Defaults Import... Export oK Cancel Apply Help

Select VMnet0, then select Bridged. In the drop-down list of Bridged to, select a physical network card.


https://documentation.grandstream.com/wp-content/uploads/2026/04/Virtual-Network-Editor.webp
https://documentation.grandstream.com/wp-content/uploads/2026/04/Add-2nd-NIC.webp

Name Typ External Connection Host Connection  DHCP Subnet Address
Realtek PCle GEE Family Co.. - .
VMnet1 Host-only - Connected Enabled 192,168.226.0
VMnet3 MNAT MNAT Connected Enabled 192.168. 190.0
Add Network. .. Remove MNetwork Rename Network...
VMnet Information

Q) Eridged (connect YMs directly to the external network)

Bridged to: } Realtek PCle GBE Family Controller N | Automatic Settings...

() NAT (shared host's IP address with VMs) NAT Settings...
() Host-only (connect YMs internally in a private network)

Connect a host virtual adapter to this network

Host virtual adapter name: Yiware Network Adapker YiinetO
Use local DHCP service to distribute IP address to VMs DHCP Settings. ..
Subrnet IF - - . ‘ Subnet mask | 5 - - |
Restore Defaults Import... Export... 0K ] Cancel Apply Help

Click OK

2. Select the created virtual machine, click Edit virtual machine settings.

File Edit View VM Tabs Help P ~ o 2 b8 o
Library = ) Home [ softucm
L Type here to search 'I

[C] softucm

= 3 My Computer

] zoftucm

P Power on this virtual machine

[ {[3 Edit virtual machine settings J

) Shared VMs (Deprecated)

~ Devices
EMemory 2GB
L) Processors 2
£3Hard Disk (SCSI) 20 GB
(%) CD/DVD (IDE) Auto detect
T Network Adapter Bridged (Auto...
] USB Controller Present
< Sound Card Auto detect
& Printer Present
[ Display Auto detect

~ Description

Type here to enter a description of this
virtual machine.

3. Configure the CD/DVD (IDE) in the virtual machine to point to the .iso image file of SoftwareUCM and configure the drive
to connect at power on.


https://documentation.grandstream.com/wp-content/uploads/2026/04/Edit-virtual-machine-settings.webp
https://documentation.grandstream.com/wp-content/uploads/2026/04/Configure-2nd-NIC.webp

Wirtual Machine Settings >

Hardware QOptons

Devics 5 v Device status
= " 168 Connected
: B Comnect at power on
Caonnection
1 () Use physical drive:
;\L.ISE Controller Present Auto datact
£}t Sound Card Auto detect
5 Printer Present © Use 150 image file:
Coisplay Auto detect |F-\so\softuCH_1.0.0.5:50 v| [Erowse... |
Advanced...
Add... Remave
oK Canced Help
T - Alimbasml Bdmalntima Tindaila

o On the Hardware tab, select CD/DVD (IDE).
o In the Device status section, select the checkbox of Connect at power on.

o In the Connection section, select Use ISO image file and browse to the location of the .iso image file.

o Click OK.

N

. Configure network of the virtual machine as Specific virtual network and select the virtual network that you have
configured.

Virtual Machine Settings *
Hardware Options
Device Sumenary Device status
= Memary 368 Connected
{3 Processors 2 8 Connect at power on
£ Hard Disk (SATA) 0GB
o *t'mk )
— Auip detect R
I't‘:ummtndw Custom (yMneto) | () Bridged: Connected directly to the physical network
) Controler Present Replicate physical network connection state
t]* Sound Card Auto detect
[ Display Auto detect () NAT: Used to share the host's IP address
Host-only: A private network shared with the host
© Custom: Spedific virtual network
[waneto .
/LA segment:
Add Remove

o Go to Hardware > Network Adapter.
o In the Network connection section, select Custom: Specific virtual network

o Select the VMnet0 to be connected.


https://documentation.grandstream.com/wp-content/uploads/2026/04/Select-the-network-interface.webp
https://documentation.grandstream.com/wp-content/uploads/2026/04/Mount-the-ISO-file.webp

o Click OK.

2. Set up the Virtual Machine with Dual NIC

1. Set virtual network as Bridged, and select the physical network card to be paired with the virtual machine.
a. Go to Edit > Virtual Network Editor
(G softucm - VMware Workstation

File Edit View VM Tabs Help > -

~ 1

H _ut rl+ X

lebrar. - ) L
0 : :
aste % }‘ m
(= -
@ | Virtual Network Editor... F

is vir
Preferences... Ctrl+P '
nachi

Il -

Virtual Network Editor

Optional: If you don't run the PC as an administrator, you need to click Change Settings to modify network settings.

@ Virtual Network Editor X
Name Type External Connection Host Connection  DHCP Subnet Address
Host-only - 192,168.226.0
VMnet2 Custom = = = 152.168.244.0
YMnetd NAT NAT Connected Enabled 192,168.190.0
Add Network... Remove Network Rename Network...
YMnet Information

Bridged (connect YMs directly to the external network)
Bridged to; Automatic Settings...
NAT (shared host's IP address with YMs) NAT Settings. ..

Host-only (connect YMs internally in a private network)

Connect a host virtual adapter to this network
Host virtual adapter name: VMware Network Adapter VWMineti

Use local DHCP service to distribute IP address to VMs DHCP Settings...

SubnetIP: | 192 .168 .226 . 0 |  Subnetmask: | 255 .255 .255. 0 |

/A Administrator privileges are required to modify the network configuration. I ¥y Change Settingsl

Restore Defaults Import... Export... oK Cancel Apply Help

o Select VMnetO0, then select Bridged. In drop-down list of Bridged to, select physical network card.



© Virtual Network Editor

Name Type External Connection Host Connection DHCP Subnet Address
VMnet0 Bridged Realtek PCle GBE Family Co..
Enabled 192.168.226.0
VMnets NAT MNAT Connected Enabled 192.168.190.0
Add Network... Remove Network Rename Network...
VMnet Information

© Bridged (connect VMs directly to the external network)

Bridged to: | Realtek PCle GBE Family Controller Automatic Settings...

(O NAT (shared host's IP address with VMs) NAT Settings...
() Host-only (connect VMs internally in a private network)

Connect a host virtual adapter to this network

Host virtual adapter name: YMware Network Adapter YMnetO

Use local DHCP service to distribute IP address to VMs DHCP Settings...
Subnet IP: . . . | Subnet mask: |
Restore Defaults Import... Export... “ Cancel Apply Help

Add the network for the second network card, select VMnet2 as name.

© Virtual Network Editor X
Name Type External Connection Host Connection  DHCP Subnet Address
VMnet0 Bridged Realtek PCle GBE Family Co... - - -
VMnet1 Host-only - Connected Enabled 192.168.226.0
VMnet3 MNAT NAT Connected Enabled 192.168.190.0
Add Network... Remove Network Rename Network...
VMnet Information
Bridged (connect VMs directly to the external network)
Bridged to: Realtek PCle GBE Family Controller Automatic Settings...
NAT (shared host’s IP address with VMs) NAT Settings...

Host-only (connect VMs internally in a private network)

Connect a host virtual adapter to this network

Host virtual adapter name:

Use local DHCP service to distribute IP address to VMs DHCP Settings...

Subnet IP: | - - - | Subnet mask: ]

Restore Defaults ~ Import... Export... [I Cancel Apply Help



@ Virtual Network Editor %

Name Type External Connection Host Connection = DHCP Subnet Address
VMnet0 Bridged Realtek PCle GBE Family Co... - - -
VMnet1 Host-only - Connected Enabled 192.168.226.0
VMnet8 NAT NAT Connected Enabled 192.168.190.0
Add 3 Virtual Network X Network Rename Network...

VMnet Information
Bridged (connect VMs dir

Bridged to: Realtek PCle Automatic Settings...

NAT (shared host's IP address ' NAT Settings...

Host-only (connect VMs internally in a private network)

Connect a host virtual adapter to this network

Host virtual adapter name;

Use local DHCP service to distribute IP address to VMs DHCP Settings...

Subnet IP: . . . I Subnet mask:

Restore Defaults Import... Export... OK Cancel Apply Help

Select VMnet?2, then select Bridged. In the drop-down list of Bridged to, select a physical network card different from VMnetO.

@ Virtual Network Editor X
Name Type External Connection Host Connection = DHCP Subnet Address
VMnet0 Bridged Realtek PCle GBE Family Co... - - -
VMnet1l Host-only - Connected Enabled 192.168.226.0
VMnet3 NAT NAT Connected Enabled 192.168.190.0

VMnet2 Bridged Realtek PCIe GBE Family Co...

Add Network... Remove Network Rename Network...

VMnet Information
© Bridged (connect VMs directly to the external network)

Bridged to: Realtek PCle GBE Family Controller #2 v | Automatic Settings...

(O) NAT (shared host's IP address with VMs) NAT Settings...
() Host-only (connect VMs internally in a private network)

Connect a host virtual adapter to this network

Host virtual adapter name: YMware Network Adapter YMnet2
Use local DHCP service to distribute IP address to VMs DHCP Settings...
Subnet IP: - - - l Subnet mask: I
Restore Defaults Import... Export... E Cancel Apply Help

o Click OK

2. Select the created virtual machine, click Edit virtual machine settings.



[ softucm - VMware Workstation

File Edit View VM Tabs

Library

Help

> -

X

C) e

08 o

£ Type here to search

= [ My Computer
o

Configure the CD/DVD (IDE) in the vitrual machine to point the .iso image file of the SoftwareUCM and configure the drive to

connect at power on.

Virtual Machine Settings

Hardware Options

[J Shared VMs (Deprecated)

’@Hm

[C] softucm

[[] softucm

P> Power on this virtual machine

(7 Edit virtual machine settings

¥ Devices
E3Memory
{.J Processors
£ Hard Disk (SCSI)
() CD/DVD (IDE)
2 Network Adapter
[<]USB Controller
<" Sound Card
(= Printer
[IDisplay

¥ Description

2GB

2

20 GB

Auto detect

Bridged (Auto...

Present
Auto detect
Present
Auto detect

Type here to enter a description of this

virtual machine.

Device 5 Y Device status
=) v 268 Connected
I Processors 2 @ Connect at power on
2 Hard Disk (SATA) 0GR )
|.%£°M@ futo detect ____) Connecton
y Network Adapter Bridged (Automatic) () Use physical drive:
USB Controller Present Auto detect
<] Sound Card Auto detect :
= Printer Present © Use IS0 image file:
) [_Display Auto detect |F:USO\SoftUCM_1.0.0.5.is0 ~| | Browse... |
Advanced...
o
5
Add... Remove
oK Cancel Help
| Y S W ey =i =

o On the Hardware tab, select CD/DVD (IDE).



https://documentation.grandstream.com/wp-content/uploads/2026/04/image-5.png

o In the Device status section, select the checkbox of Connect at power on.
o In the Connection section, select Use ISO image file and browse to the location of the .iso image file.
o Click OK.

4. Configure the network of the virtual machine as specific virtual network and select the virtual network that you have
configured.

Virtual Machine Settings X

Hardware Qptions

0 - 5 y Device status

=] v 2GB Connected

£%pr ) @ Connect at power on
Network connection

(O Bridged: Connected directly to the physical network

Replicate physical network connection state

() NAT: Used to share the host's IP address

LAN Segments...  Advanced...

Add... Remove

o Go to Hardware > Network Adapter.
o In the Network connection section, select Custom: Specific virtual network
o Select the VMnet0 to be connected

o Click OK
5. Add network adapter

o select Add and than select Network Adapter.



\li"rtuza Madhine, Settings

Hardware Opti()ns

O@vijae,

mory

Processor.;;
QHan:IDisk (SATA)

00,0VO {SATA)
¢l - ork AacilPW

USB Controller
c:J* sou'ld Card
CIDi$play

SUImlary

2GB

2

40Gi3
A.llJitodertect
cwoom (\'Mneto)
Presen't

Auto de:tect
Allito d" lect

I_-

Add...

l Re.mO\le

Dellice stal |
Cornected

Goonect: atpovr.ceil" on

Metwolk oot'llectioo
0 Bridged: Cornneded directly to the ph,ysicalnetwork

Replicate physical network c:amection state

QNAT: Used ta, sha!'e lInheho:sfs IP address
QHo: .t 1: Al)l"iva,te netv.+od:; shared with the most

0 Custom: Specific wll ..ra networ1::

VAlilletO

0 LAN segmenlit:

I, AN Segments...

Advanced...



Virtual Machine Settings

Hardware Options
Device S y Device status
=" v 2GB Connected
{“¥Processors 2 @ Connect at power on
[£-)Hard Disk (SATA) 40G8
(%) CO/DVD (SATA)  Auto detect Network connection
"G Network Adapter Add Hardware Wizard w fork
[ usB Controller
cl» Sound Card Hardware Type
[Clpisplay What type of hardware do you want to install?
5t
Hardware types: Explanation
Add a network adapter. 1
a;mnts

(o ] conce
o In the Network connection section, select Custom: Specific virtual network.

o Select the VMnet2 to be connected



Virtual Machine Settings

Hardware Options

Device Summary Device status

g mv 2 m _C_Onf‘le( tE‘d

1 JProcessors 2 8 Connect at power on
£-)Hard Disk (SATA) 40 GB .

(%) CO/DVD (SATA) Auto detect Network connection

(O Bridged: Connected directly to the physical network
Replicate physical network connection state
() NAT: Used to share the host's IP address
(O Host-only: A private network shared with the host
Custom: Spedfic virtual network
VMnet2
(O LAN segment:

5
§

o Click OK.

Installing and Configuring SoftwareUCM
After creating the virtual machine, follow the steps below to install SoftwareUCM:

1. Select the created virtual machine, and click Power on this virtual machine.

LAN Segments...

@ SoftwareUCM - VMware Workstation
Fichier Modifier Afficher VM Onglets Aide [ ~ D o | [ H
Bibliothéque &  Accueil (] softwareucM

L Saisissez votre texte de ... VI

F|:| SoftwareUCM

= 1 Men erdinateur
[[] SoftwareUCM

| P Mettre sous tension cette machine virtuellel

[ Modifier les paramétres de la machine virtuelle

Power On Virtual Machine

2. Press the Enter key and wait until the installation process completes.



D SoftwarelJCM - VMware Workstation - 0O x
Help - % o) o D] = [ﬁj @

[ SoftwareUCM

File Edit View VM Tabs

i x
Library Ty

pe here to search

-1 [ My Computer
[ SoftwarelICM

SoftwarelCM

Install SoftwarelCH

Install the guest operating system as you would on a physical computer. When you
are done and the operating system boots up, dick "I Finished Installing™.

To direct input to this VM, click inside or press Ctrl+G.
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libnghttpZ.x86_64 (285,351)
libpath_utils.xB6_64 ( /351)
libini_conf ig.x86_64 87,351)
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Installation Process

Change The IP Address of SoftwareUCM

SoftwareUCM is now installed with a DHCP-assigned IP address and an instance set up. If you prefer a static IP address or if
your network does not support DHCP, you can easily change SoftwareUCM's IP address by following these instructions:

1. Login with user

“support”, and enter the corresponding password.

lease enter select:
Sof twareUCM Management.
system Information.

System Settings.
Maintenance.

API Conf iguration.
Exit.

SoftwareUCM Support User

2. Press "1" followed by Enter , to access SoftwareUCM Management.

I Finished Installing

Help

»



https://documentation.grandstream.com/wp-content/uploads/2024/12/Installation-Process.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/Install-SoftwareUCM.webp

3. Select Network Settings — Update network configuration to set up an IP address, netmask, gateway IP address, and a
preferred DNS server.

Please enter select:

st Sof tware .
Create SoftwarelUCH.
Delete Sof twarelCH.
Restart Sof tuarellCM,
Network Settings.
SHOW Resolrce usage.
Change Resource Limit.
Reset Factory Password.
Factory Reset.
Exit.

When using Single Tenant mode, modifying the SoftwareUCM instance's network will also affect the host's. Do you want to continue
Tlyml y

Please enter SoftwarelUCM instance name:
ucml

Please enter the IP assignment method:
[1]1 _DHCFP,

[2]1 Static.

LHI Ex1t.

P

Please enter IP address:
192.168.138.159

Please enter netmask:
255.255.255.8

Please enter gateway:
192.168.138.1

Please enter DNS server:
8.8.8.8

Conf iguring the network.
Conf igured the network successfully.

Waiting for SoftwareUCHM instance initialization to complete.
The SoftwareUCHM instance ucml is already accessible.

SoftwareUCM Network Configuration

4. Choose the Exit option “0” to return to the initial selection page, then go to SoftwareUCM Manage — List
SoftwareUCM to view the access information of the instance. (Make sure the status is “Running”).

If the instance did not get assigned an IP address, “Admin Portal” will appear blank.

Please enter select:

[1] List SoftwareUCMs

[£] Create SoftwareUCH.
[3]1 Delete SoftwareUCH.
[4] Restart SoftwareUCH.
[5]1 Network Settings.

[6]1 Show Resource Usage.
[?]1 Change Resource Limit.
[8]1 Reset Factory Password.
[9]1 Factory Reset.

[B] Exit.

1

Current Mode: Single Tenant

Sof twarelCHM Information:
Instance Name: ucml
Status: rumming
Uersion: 1.8.27.15
Admin Portal: https:/-192.168.138.159:86089
Initial Username: admin
Initial Password: SoftUCHMBRadmin

List SoftwareUCM Information

Accessing SoftwareUCM

To access SoftwareUCM, users need to enter the IP-based URL listed under Admin Portal and log in using the initial
username and password.


https://documentation.grandstream.com/wp-content/uploads/2024/12/SoftwareUCM-Network-Configuration.webp
https://documentation.grandstream.com/wp-content/uploads/2024/12/List-SoftwareUCM-Information.webp

Q GRANDSTREAM

Welcome to the SoftwareUCM

SoftwareUCM Login Page


https://documentation.grandstream.com/wp-content/uploads/2024/12/SoftwareUCM-Web-Login-1024x548.webp
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