GDMS Unified Communications 0 User Guide

Thankyou for using Grandstream Device Management System! GDMS Unified Communications is a cloud-based solution that
provides the ability to easily manage Grandstream products before, during, and after deployment. GDMS Unified
Communications separates systems independently based on different product lines: Unified Communication solution and the
Networking solution.

PRODUCT OVERVIEW

Feature Highlights

o Intuitive deployment and management: G D M Sdasyto-navigate web portal and batch operation support allow usersto
easily deploy and manage Grandstream devices located on several sites.

o All-in-one solution: GDMS offers a complete package that offers convenient management of devicesand SIPserver
accounts on multiple sites, reaktime monitoring and alerts, task scheduling and tracking, and device diagnostics.

o Supports presetting offline devices.

o Diagnostic tools: Easilycollect systemlogs, network captures, ping and traceroute information remotely from the devices
using GDMS user interface without having to be located in proximity of the devices.

o Supports IPPBXd e v i reneote inanagement and synchronizesSIPaccounts to the GDMSplatform in real-time. All
devices/SIP account onestop management.

o Supports value-added servicesd IPPBXRemote Management Planin GDMSplatform. Supports remote external network
communication for IPPBX clients.

o Supports value-added servicesd Cloud Storage Spacein GDMSplatform. IPPBXuserscan store more data safely thanks
to encrypted storage and reinforced authentication procedure.

o Channelcustomer support: Allows automatic association of Grandstream ERPdevices,allowing for the establishment of
channel relationships and quick device allocation.

o Powerful APlintegration features: GDMSis compatible with ERP/CRM/OAplatforms to improve workflow efficiency.

GDMS Technical Specifications

b VolP Device Management
b PBX Device Management
b Account Management
b DeviceDpoAhvsbuj po
b Firmware Upgrade
ER e b Device Monitoring
b Intelligent Alarm
b Statistical Analysis
b Channel Management
b Task Management
b PBX Backup
b Plan & Service

b HTTPS protocolandtwox bz! df suj Adbuf ! wfsj Adbuj po!up! fo
and GDMS.

b The key information of devices is encrypted and stored so that the key information cannot
be obtained from the data storage.

Security and Authentication b The account password is encrypted and stored with sha256 algorithm to ensure the security

of the account.

b Serial number authentication of devices to ensure private rights of devices.

b The privileges of the sub-users can be managed on the GDMS platform.

b Support Multi-Factor Authentication.



b No limitations on the number of devices and SIP accounts that can be managed.
bDpoAhvsbujpo! pg! bmm!tvggqpsufe!efwjdf! gbsbnf
Enterprise Features account settings, phone settings, network settings, system settings, maintenance,
bggmj dbuj pot-!qgspAmft-!boeliboetfut/
b Management of sites, group templates, and model templates.

b GXP Series (GXP21xxonly)

b GXV Series (GXV3370,GXV3380,GXV3350, GXV3450,GXV3470,GXV3480)
b GRPSeries

b GHP Series (GHP610, GHP611, GHP620, GHP621, GHP63xX(W))

b DP Series

b WP Series

b GVC Series (GVC3210and GVC3220)

b GWN Series

b UCM6300 and UCMG6300A Series

b CloudUCM

b GCCSeries

b SoftwareUCM

b GCCSeries

b HT Series

b GXW42xx V2 Series

b GXW45xx Series

b GSC36xxSeries

b GDSSeries

b GSC357xSeries

b GSC35xxSeries (GSC3505,GSC3506,GSC3506v2, GSC3510,GSC3516)

Supported Device Models

GDMSTechnicalSpecifications

GETTING STARTED

GDMS Overview

Main Functions Overview

For different solutions, the user can selectto use one of the systemsin the GDMSplatform. Eachsystemisin charge of
managing and monitoring a line of products that belong to one solution.

o GDMS Networking : This system managesthe networking products offered by Grandstream. Thisline of products

A

consists of routers, switches, access points, etcé

o GDMS Unified Communications : Thissystem managesthe Unified Communication products offered by Grandstream,
l' i ke | PPBX appliances, c¢cloud I PPBXs, | P phones, facility mana
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The user can accessthe modules listed in each category to jump quickly to the intended destination

for the GDMS Unified Communications system.
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Manage VolP audio and video devices (GRP, GXP, GXV, WP, HT and more),

Device Template

GDMSUnified Communications Module

Import Devices and Management

Usersneed to import the devicesinto the GDMSplatform first to view the status and configuration of the devicesand monitor

the devices on the GDMS platform.

Channelvendors could acquire devicesdirectly through ERPand the channel vendors need to submit relevant certificates to

Grandstream customer support.

Import SIP Accounts and Allocate to Devices

Userscould import a batch of SIPaccounts with Excelfiles, and allocate the batch of SIPaccountsto devices.Userscould
complete all account configurations for all devices by importing a batch of SIP accounts to a batch of devices.

Configure Devices

o Configure devicesby model: Once the device is associatedwith the GDMSplatform, the device will be allocated with the

configuration parameters according to the device model and located site.

o Configure devicesby group: Manage the devicesby certain rules and groups, and the GDMS supports pushing

configuration files to all devices under a group.

o Configure a single device: Modify a specific device configuration in the Device list directly.

o Configure devicesby configuration file: Userscan upload the configuration file of the device into the GDMS platform

directly.

Firmware Upgrade

GDMSplatform supports upgrading a batch of d e v i fenensré by device model, site, firmware version range, and other

conditions. It also supports

upgrading

the d

evicesd firmware

by


https://documentation.grandstream.com/wp-content/uploads/2024/07/GDMS-Unified-Communication-Solution-Modules-1.png
https://documentation.grandstream.com/wp-content/uploads/2024/07/GDMS-Subsystems.png

Schedule Tasks

Userscould schedule certain tasksfor a certain period of time. For example, userscould schedule firmware upgrade tasksand
execute the task in the early morning, so that the task will not affect the device owners.

Alarm Message and Diagnostic

In caseof malfunction or dangerous operation of the devices,the administrator will be alerted. The GDMS platform allows
administrators to diagnose faults of some devices to locate and resolve problems quickly.

Prerequisites

o TR069 feature needs to be enabled on the endpoints.
o Working Internet connection to accessthe GDMS platform.

o Endpoint devices are in the supported device list of the GDMS platform.

GDMS Account Registration
If using GDMS for the first time, an administrator will need to register for a GDMS account using the following steps:

1. Open the GDMS platform URL on the browser:https://www.gdms.cloud

; GRANDSTREAM Solutions Cloud Services v Resources v Pricing v

Secure, Stable, and Reliable Cloud Services

Grandstream provides various cloud services and APIs to expand your business.
All services can be centrally managed through GDMS.

Q

GDMS

a )

Forgot Username? Forgot Password?

Don't have an account?  Sign Up

Or

Sign in with SSO

© 2026 Grandstream Newworks, Inc. English v
Welcometo GDMS

2. Click on the Sign Up option to enter the registration page, and then fill in the following information:


https://documentation.grandstream.com/wp-content/uploads/2026/08/GDMS-Login-Screen.png
https://www.gdms.cloud/

& coms

Create Account

Fully manage all Grandstream devices and dloud services with one
account

Bulgara

EU (Europe Data Center)

= woem
I have read and agree 1o the | F and T
English
RegisterGDMSAccount
Nickname Enter the name that will be displayed in Grandstream Cloud Platform
Username Enter a username. The username will be used to login.
Email Enter the email. This is necessary for account activation.
Country Select the country from the dropdown menu.
Region Select your region, and user data will be stored in the data center of the corresponding region.
Select the user type.
b Enterprise
User Type b Service Provider
b Channel Reseller
b System Integrator
b Personal User
Grandstream Device Fill in the device information you own (device purchase channel, Mac address, SN or initial password)

Wf sj Adbuj po sothatthe administrator can review your registration application.

Wf s j Addodej p o Enterthe Captchawf s j Adddelj p o

RegisterGDMSAccount

3. After submitting the registration application, device verification is performed in real time. Basedon the verification result,
the application may be immediately approved or rejected.

GDMS Account Access

Login

Once the account has been activate, the user can log into the GDMSplatform using their username or email address.In case
the user has used the address email to log into the GDMS and the address email is bound to multiple accounts, the user will
be prompted to choose the account to use by choosing the corresponding username.


https://documentation.grandstream.com/wp-content/uploads/2025/01/image1.webp

Upon first login with valid credentials, usersare prompted to configure an MFA method. The available methods depend on
the authentication policy set by the GDMS administrator. For more information, refer to the GDMSMFA Device User Guide.

O Note

If the failed logging attempts exceed 5 attemps, the account will be frozen for 30 minutes. The user has to wait until the
cooldown time has elapsed before attempting to log in again. If the user wishesto log in before the cooldown timer elapses,
they will need to reset their password by clicking on 0 F o r Raos s w oandll®din using the new password.

S GRANDSTREAM Solutions Cloud Services v Resources v Pricing v
Secure, Stable, and Reliable Cloud Services

Grandstream provides various cloud services and APIs to expand your business.
All services can be centrally managed through GDMS.

O

GDMS

A.Morgan

Forgot Username? Forgot Password?

Don't have an account? Sign Up

Or

Sign in with SSO

© 2026 Grandstream Networks, Inc. English ~

GDMSLogin Page

Single Sign-On (SSO)

If the user has setto log in using SAML Single Sign-on, they canclickon 0 S i igwith S S batton then enter the SSOAccess
Code.

S GRANDSTREAM Solutions Cloud Services v Resources v Pricing v
Secure, Stable, and Reliable Cloud Services

Grandstream provides various cloud services and APIs to expand your business.
All services can be centrally managed through GDMS.

Q

GDMS

Forgot Username? Forgot Password?

Don't have an account? Sign.Up

Or

Sign in with SSO

© 2026 Grandstream Networks, inc. English

GDMSLogin Page


https://documentation.grandstream.com/knowledge-base/gdms-mfa-device-user-guide/

s GRANDSTREAM Solutions Cloud Services v Resources v Pricing v

Grandstream Device Management System (GDMS)

GDMS is an enterprise-grade, remote management platform for Grandstream
networking products, unified communications products, security access
products, and all-in-one solutions.

Q

GDMS

< Back

Sign in with SSO

@ 2026 Grandstream Networks, Inc. English v

Single Signon Log in Page

Login Auto -Lock for Inactive Users

To enhance system security and maintain account integrity, GDMSincludes an Auto-Lock for Silent Usersfeature.

Any user account that has not signed in for more than one year will be automatically locked by the system. Locked userswill
be unable to log in until their account is reactivated.

To regain accessthe user must reset their password by selecting the dReset Passworddoption on the login page when
prompted with the account security reminder.

Account Security Remander

FOr 5eCurity DUrpOSes. your KCOUNt has baen automatically

GDMSLogin Pormpt for Inactive Users

Supported Devices and Requirements

The current GDMS platform version supports the following device models.

Supported Device Models

Audio Device
b GXP21XX

b DP7XX
b GRP26XX
b WP8XX


https://documentation.grandstream.com/wp-content/uploads/2025/05/GDMS_Account_User_Settings.webp

b GHP6XX
b GSC36XX
b GSC35XX

b GXV33XX
b GXV34XX

Video Device

b GAC2570
Conference Device b GSC35XX

b GVC32XX

b GDS37XX
b GSC3570

Facility Access Device

b GSC3610
Video Surveillance Device b GSC3615

b GSC3620

b HT80X
b HT81X
b HT841
b HT881

ATA Device

b GXW45XX
b GXW42XXV2

Gateway Device

b UCMB3XX

b UCMB3XXA
PBX Device b GCCB60XX

b CloudUCM

b SoftwareUCM

SupportedDevices

Connect with GDMS

The devices must be upgraded to firmware versionsthat are compatible with the GDMS platform. Otherwise, the deviceswill
not be able to connect to GDMS.When the devicesconnect to the Internet, and the user has added this device to the GDMS
account, the device will connect to GDMS automatically.

DASHBOARD

The dashboard offers a general look and information which is represented in numbers and graphs to make it easier to read
and interpret. The different information is gathered from all the organizations which are assigned to the user. Within the
dashboard page, the user can accessfour tabs and each gives a specific type of information to the user so he/she can quickly
jump between pages and view the needed information. The categories are Device Statistics,PBXTop 5, Device Geo Map, and
Device List.

Device Statistics

The Device Statistics page provides an overview of the following information:



o Total Accounts
o Total Devices

o Total Sites

o Accounts Status
o Device status

o Device Type

o Site Statistics

o Model statistics

Device Geo Map

Dashboard
Device Statistics PBX Top 5 Device List
1 Total Extensions 5
Extension Status
m Normal 0
Abnormal
Registration .
Unassigned 5
Device Status
VolP W Online 0 Offline 0
On-Premise PBX m Online 0 Offline 1
& ClouduCM B Running 1 Stopped 0
Organization Statistics Model Statistics
Organization
Default
MyCompany
Module Description

Total Accounts

Total Devices

Total Sites

|@ Total Devices

Device Type

Restricted Network

Restricted Network

Deploying

B On-Premise PBX
| CloudUCM

Plans Status

Q@ UCMRC

&» ClouduC™m

Number of Devices | Distribution

2 | 100%

0 0%

Overview

Displays the total number of devices d p o A h wrsGDKIS.

Displays the total number of sites d p 0 A h wnsGDHKIS.

All Organizations

i Total Organizations

Alerts
& Emergency (0]
A Wwarning (0]
© Notice (0]

B Valid 1 B Expired 0

m Valid1 m Expired 0

Device Statistics

&

i

Displays the total number of SIP accounts d p 0o A h ensGDHIS.

Displays the total number of accounts currently registered, unregistered, and unallocated.

Account Status

b Unallocated: This account is not allocated to any device.

Devices Status

b Normal: All devices which use this account are registered successfully.
b Abnormal: The account is unregistered on a device.

Displays the total number of devices currently online and p &j o f /

b Online: Device and GDMS platform network connection is normal.


https://documentation.grandstream.com/wp-content/uploads/2024/10/Dashboard-Device-Statistics.webp

b P &j oleyice and GDMS platform lose network connection.

Displays the total number of devices in each category: audio, video, and conferencing.

b Audio devices: GRPseries, DP series, GXP series, and WP series

Device Type
b Video devices: GXV series
b Conference devices: GVCseries
Site Statistics Displays the total number of devices assigned to each site and the allocation of devices per site.

o Displays the total number of each device model, the percentage of total devices that each model
Model Statistics

nbl ft!vg-!boeluifl!ejtusjcvujpo!pg!ejggfsfou! As

Model Statistics

PBX Top 5

In this tab, the user can view the top 5 PBXdevicesper local calls,remote calls,local registrations, cloud storage spaceusage,
local call duration, remote call duration, and remote registrations. This gives the user a comprehensive view of the top 5 PEX
devices for each category, to ensure that educated decision on distributing the IP telephony resources.

gb GDMS Unified Communications i

© Dashboard Dashboard

Device Statistics PEX Tops Device Geo Map Device List All Organizations

[ oo |
Top 5 - Local Calls 2024706420 202806126 Top 5 - Local Call Duration 200006720 - 2028/06/26

tom AAA m AAA
Top 5 - Remote Calls 20240620 - 2028/06/26 Top 5 - Remote Call Duration
1 ¢ A AAA
Top 5 - Local Registrations 2024/06/20 - 2024/06/26 Top 5 - Remote Registrations 20040620 - 2024006126
1 1 AAA AAA
Top 5 - Cloud Storage Space Usage 202406126
! Custom AAA %
PBXTop5

On this page, the user can view the list of all devices which are added to the organization. This includes every device that
belongs to the Unified Communications system. The user can choose the categories highlighted in the screenshotbelow to
display SIP endpoints, onpremise PBXs, or CloudUCM.


https://documentation.grandstream.com/wp-content/uploads/2021/10/word-image-7478.png
https://documentation.grandstream.com/wp-content/uploads/2024/07/PBX-Top-5-1.png
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GDMS Unified Communication Device List

Ali Organizations

Fater

This menu will show the distribution map of the devices which have been associated with the enterprise.

o Thedark blue areaon the map showsthat the area has more associateddevices,and the light blue areashowsthe area

has fewer devices.

o Users could leave the cursor on the area to check the number of devices in thatarea.

o If a certain city has the devices, it will be marked with a greendot

, and userscould leave the cursor on the city to checkthe number of devicesin that city. The user can click on the dot to

see the devices list in this city.

Dashboard
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I T
al
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gl
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Organization
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5

llz Total Devices 2

Device Type
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estricted Network & UCMRC

Restricted Network & CloudUCMm

All Organizations

s Total Organizations

Alerts

A Emergency

A Warning

O Notice

Number of Devices | Distribution

2 | 100%

0 | 0%

Device Distribution

Device Statistics
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ORGANIZATION

The user can use this specific button to switch quickly between organizations. The user can only seethe statistics and devices

from one organization at a time. The user can have the privilege of managing multiple organizations.

Overview

The Overview page displays all VolP device statistics information in the current organization.

Q GDMS Unified Communications &

Call Szatistics

AAA
& Total Accounts 17 Bl Total Devices 24 = Totasl Sites 17
& Overview
Device Status Device Type Alerts
8 Audio Device 8
A Emerger
B B Video Device 1
. 4 Cond < Devic
® Normal 0 | o M, ! A Warning
i ATA Desic :
Abnormal Registration 3 ) h Dewce 4
H Gateway Device 1
Unassigned 14 | O Notice
',_Q Facility Access Device 1
A 4 . O rise PEX s
B CloudUcM 3
Device Status Plans Status
VoiP ] 4 12 ] © UCMRC ] 2
On-Premise PEX L] 1 4 o > CloudUCM n o
& ClousuoM L 2 o o
=
.
Organization Overview

On this page, the user will be able to view all the extensionsthat are created in the selected organization and the SIPservers
that are added to the organization.

SIP Account

In this page, the user can view, create, and delete extensionsfor this specific organization. The user can also use the assign
button to assign the extension to a specific SIP endpoint that has been added to the same organization as the extension.

GDMS Unified Communications 32

SIP Account

Import Account

All Statuses All SIP Servers
Custom AAA

From Al

er it ACCOUNT Name [Msplay Name Arcount Ema P Serve Stat Last Updated

6661 6661 test - test server (192.168.120... 2024-06-2602:49.. (A W
1004 1004 0D00D01.a.myucm.cloud:... 2024.06-14 08:32... L b
1003 1003 - - 000001 .a.myucm.cloud:... 02406140832, [ H B
1002 1002 —_ —_ 000001 .a.myucm.cloud 2024-06-14 08:32 |'_,/ 3“3 E
1001 1001 DO0001 .a.myucm.cloud:... 202806140832, 4 S W
1000 1000 - — 000001.a.myuam.cloud:... 02806140832, [4 S 0
1007 1007 172.16.138.80:5060 202406-251050.. [4 S ©
1006 1006 - - 172.16.138.80:5060 2024-06-251050.. [4 S T
1005 1005 — — 172.16.138.80:5060 2406251050, [ S B
004 1004 — — 172.16.138.80:5060 202406251050... (4 Sa T


https://documentation.grandstream.com/wp-content/uploads/2024/07/Organization-Overview-1.webp
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SIPAccount

Status Description

Normal:

All devices using the account are registered, and the account is working normally.

At least one device using this account is not registered. Possible reasons include:

Status b The device is unable to register successfully.
bUi f! bddpvou! xbt! npej Afeluispvhi!puifs!nfbot!tvd
provisioning.
Unassigned:
No devices are using this account.
From PBX Ui jt!sfgsftfout!uif!TJQ!bddpvout!bsf!tzodispoj {f
accounts in IPPBX device, the updates will be synchronized to GDMS platform.
The user can only edit SIP server, assign device, and cannot edit other information.
From CloudUCM Ui jt!sfgsftfout!uif!TJQ!bddpvout!bsf!tzodispoj {f
accounts in CloudUCM , the updates will be synchronized to GDMS platform.
The user can only edit SIP server, assign device, and cannot edit other information.
Account Status Description
Operation Description
Sorting Click on the buttons to sort the list in ascending/descending order based on a specific column.
Custom Display Users could customize the displaying options on the list by clicking on option @ on the right side of
Option the list to select the displayed/hidden options.

Filter accounts by status, and site, and searchfor specific accounts by entering their user IDs, account
names, or display names.

Filter and Search

Operation Description

Add SIP Account

The SIP Account page shows all of the SIP accounts added toGDMS.



‘b GDMS Unified Communications i

© Dashboard  ACCO Add Account

. = DR e
&a Organizatior

Default

Arthur Morgar

Add Server

Add SIPAccount

Account Active

Activates/deactivates the SIP account.

Account Name

This is a necessary option. T q f d jadiflentity name for the SIP account.

SIP User ID

Uijt!jt!blofdfttbsz! pqujpo/! DpoAhvyolirt ! vt
VolIP service provider (ITSP). It is usually in the form of digits similar to a phone
number or actually a phone number.

SIP Authentication ID

Uijt!jt!blofdfttbsz! pqujpo/! DpoAhvsft! ui
used for authentication. It can be identical to or different from the SIP User ID.

Uijt!jt!blofdfttbsz! pqujpo/! DpoAhvsft! ui

Password to authenticate with the ITSP (SIP) server before the account can be registered. After
saving, it will appear as hidden for security purposes.
DpoAhvsfluiflejtgmbz!obnf!pg!luif!TJQ!bdd

Name ejtgmbz/ ! UifldpoAhvsfeldpoufou! xj nPmefeced-! |

Identity headers of the SIP INVITE message

Voicemail Access Number

If the SIP Serveralso d p o A h this item, thisd p o A h v sviti pr¢vail.o

This is a necessary option. Users need to select the SIP server for the SIP account. If

SIP Server there is no available SIP server for the current SIP account, users could click on the
dZBee! Tf swf slLd pquj po!up! beel b!ofx! TJIJQ!tfs
Jgluifltvtfsloffetlup!dpoAhvsf!nvmujgmf!T
such as the UDP/TLS protocol server address (The UCM63xx device which purchases

Add Server

UCM RemoteConnect plan can synchronize multiple protocol server addresses to the
HENT! gmbugpsn*-tltuifltvtfs!dbo!dpoAhvsf!ju

Assign device

This option will allow assigning at q f ddece to this account.



https://documentation.grandstream.com/wp-content/uploads/2024/07/GDMS-Add-SIP-Account.webp

Allocate to Devices:

To associatedevices currently in GDMSwith the new SIPaccount, click on the Add button at the bottom of the screenand
enter the following information:

SlP Account ~ Add Account

account active (D)
Account Name
SIP User ID
SIP Authentication ID
SIP Authentication Password St
Name
voicemail Access Number
Qutbound Proxy
* SIP Server 192.168.5.72(UDP) (192.168.5.72:5090)
Add Server
Assign Device Default GRP2615 C0:74:AD:13:2F4AC (GRP26 Accountl 192.168.5.72(UDP) (192.16 g
Add
Cancel m
AssignDevice
Site This option is used to set which site this device belongs to.

This is a necessary option. Users need to select the device model to which the

Select Device Model )
account will be allocated.

This is a necessary option. Users need to select the device MAC address to which the
account will be allocated.

Select Device MAC Address

This is a necessary option. Users need to select the account index to which the
Select Account Index account will be allocated to (e.g. Account 1 p Account 16). If the account location has
b!dpoAhvsfe!bddpvou-!uif!bddpvou! ovncf s!

This is a necessary option. Users can select the SIP Server address for the device,
Select Server Address
such as the UDP server address or UCM RemoteConnect server address.

o

o Assigning accounts to DP devices and HT devices from this page is currently not supported. Please use the account
importing feature or the Device Management page to manage SIP accounts on DP devices and HT devices.

o If adevice is not on GDMS,userswill be unable to allocate a SIPaccount.

Batch Import SIP Account

GDMSplatform allows usersto import a batch of SIPaccounts and SIPserversto the system and allocate them to the devices
via Excel files.

1. On the SIP Account page, click on the Import Account button. The following window will appear:


https://documentation.grandstream.com/wp-content/uploads/2023/07/GDMS_Assign_device.png

Import Account X

Click or drag and drop file here to upload

1 General Device Template I ‘ 1 DP Device Template ] ‘ (4] HT Device Template

Cancel OK

Import SIPAccount

2. Click on either the Download General Device Template button, Download DP Device Template , or Download HT
Device Template button to get a template that will be used to import account and server information.

A B c [} E F ¢ B _—— I

Inatructions:

Pleaze yead thiz instruction before filling in. Please do not delete it.

1. Fields marked with # are required and camnot be eapty.

2. SIP Sexwer: Emtes the SIP Seswer IP address., If multiple servers have the same IP address, fill in the form: IP Address(Sexver Name).

3. Outbound Proxy: If the SIP Serwer also configured the outbound prexy, then this configuzation will take priority.

4. RAC Address: Valid characters are 09, A-Z, hyphems (=), and coloms (:) (e.g. 00-15-G5-1A-20-3C, 00:15:65:1a:2%:0¢, O0L5G51a200c, etc.). If users want to arrign sccounts to sultiple devices, they muster the RAC sddresses in multiple
lines.

5. Accoumt Index: Thas optiom is required if users want to assign accounts to a dewice. Users need to select and assign the SIF account to the N location in the devices. Account 1-15 cam be selected If the devices does mot hawe
hecount N, the comfiguration will fail.

-

2 Aceount Hums *SIF Sexver T #5IP User ID Authentication ID Aathestication Passvord Dieplay Nams Voice Mail Access Numbex Outbeund Proey Dewvice NAC Address Aecount Index
3
4
L]
g
T
L]
']
0
Import Account Template General Device Template
A B c D E ¥ G H I ] K L =

Instructions:

Pleass read this instruction befors filling in. Please da not delete it.

Fields marked with # are required and cannat be empty.

SIP Sarver: Enter the SIP Server IP address. 1f multiple servers have the same 1P addrese, fi11 in the form: IP Address(Server Name).

Outbound Praxy: If the SIP Server also configured the outbound proxy, then this configuration will take prierity.

NAC Address: Valid characters are 0-9, A-Z, hyphens (=), and colens (:) (e.g. 00-15-65-1A-2B-3C, 00:15:65:1a:2bi3¢, 0015651a2B3c, etec.). If users want to assign accounts to multiple devices, they muster the NAC addresses in multiple lines.

Account Index: This option is required if users want to assign accounts to a device. Users need to select and assign the SIP account to the N location in the devices. Account 1-16 can be selected. If the devices does not have Account N, the configuration will fail.
Profile: Required for only DP devices. Users must select from Profile 1-4.

HS Mode: Required for only DP devices. Users must select either HS1-5, Circular, Linear, or Parallel. Default setting is Circular.

HS Line: Required for anly DP devices. Users can select the HS line for each handset (e.g. Line 1-10 can be selected for HS1- HS2).

BEpRR R

1
2 ffffff Hf *SIP Server #SIF User 1D Buthentication ID Authentication Password Display Name Voice Mail Access Number Outbound Froxy DP MAC Address Account Index Profile HE Mode
g
4
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]
]
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Import Account Template DP Device Template
Fy B < b E ¥ G H 1 1 K L =
Instructions:
Please read this instruction befare filling in. Please do not delete it.
L. Fields marked with * are required and cannot be empty.
2. SIP Server: Enter the IP address of the SIP server. If multiple servers have the same IP address, use the following format: IP Address(GDNS Server Name).
3. Outbound Proxy: [f the SIP Server also configured the outbound proxy, then this configuration will take priority.
4. NAC Address: Valid characters are 0-9, A-Z, hyphens (<), and colons (i) (e.g. 00-15-85-1A-ZB-3C, 00:15:65:1a:2b:3e, 0015651a2B3c, ete.). To assign accounts to multiple devices, separate each device’s MAC addvess by line.
5. Part Type & Part Munber: Required to assign accounts to devices. SIP accaunts must be selected and assigned to ane of the physical parts an the HT device (port N). If a device does not have part N available, the configuration will fail.
6. Prafile: Required for only HT devicas. Select from Profile 1-2.
7. Hunting Group: Required for only HT devices. Users must select None, Active, or Part N (unused). Defaut setting is Mone.
1
2 *5IP Server #SIP User 1D Authentication ID Authentication Password Display Nama Voice Nail Access Mumber Qutbound Proxy HT NAC Address Part Typa(FXS/FX0) Port Index Protile
3
4
§
[
T
-]
]
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16
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12
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Import Account Template HT Device Template

Account

Narme This is an optional option. Users need to set the identity name for the SIP account.

Thisis a necessaryoption. Usersneed to input the SIPserveraddress.If the SIPserverdoes not existin the
GDMS platform, the GDMS platform will create the SIP server in the system.

SIP Server
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Thisis a necessaryoption. Configures user account information provided by your VoIP serviceprovider

SIP User D . . o
(ITSP). It is usually in the form of digits similar to a phone number or actually a phone number.
SIP - . , , . : L
Authenticatio Thisis a necessaryoption. Configures the SIPservices u b s ¢ rAutbeaticabedD used for authentication.
5 It can be identical to or different from the SIP User ID.
n
SIP This is a necessary option. Configures the account password required for the phone to authenticate with

Authenticatio the ITSP(SIP)serverbefore the account can be registered. After saving, it will appear as hidden for security
n Password purposes.

Configure the display name of the SIP account. This option will be used for Caller ID display. The

Displa
Na:1ey configured content will be included in the From, Contact, and P-Preferred-ldentity headersof the SIP
INVITE message.
Device MAC .
Address Input the device MAC address:e.g. 00-15-65-1A-2B-3C;00:15:65:1a:2b:3cp015651a2B3c
Py Users need to select the account index to which the account will be allocated (e.g. Account 16 Account
u
Inde 16). If the current account location has a configured account, the configured account will be replaced with
X
the new account information.
Profile For DP devicesand HT devicesonly. Enterthe profile that the account will use (e.g. Profilel, Profile2, etc.).
If multiple different SIP servers use the same profile, the import will fail.
HS Mode For DP devicesonly. Enterthe HS mode for the account. Available options areo Ci r coul ianreda, r 06 ,
oParallel 66, and OHSx6, where x can be 1 to 5.
HS1-HS5 For DP devicesonly. Userscould configure the Line for each handset from Line 1 to Line 10. EachSIP
account can be allocated to different handsets.
Port Type Thisoption is valid only for HT devices.Input the port type which will be assignedto the device. Users

(FXS/FXO) could select FXO port type or FXS port type.

Port Serial Thisoption is valid only for HT devices.Input the port serial number which will be assignedto the device.
Number Users could input the port serial number from Port 1 to Port 10.

Thisoption is valid only for HT devices.Userscould selectthe searchgroup between None (default),

Search Group _ . . .
Active, and other port serial numbers beside their own.

Import Account Template Options

3. Once the template is filled out, drag, and drop the file to the upload window or select the file from your PC. Click on the
Import button to confirm the import.

4. When the Excelfile is imported into the GDMSplatform successfully,the GDMSplatform will prompt the execution result.
If there is data that failed to be imported, the user could export the failed data and re -edit the Excel file.

Examples:

1. If the user wants to allocate 1 SIPaccount to multiple devices,the 15 SIPaccount information will be the correct
information to allocate to the devices.

Account Name +5IF Server T +5IF User ID *Authentication ID *Authentication Password Display Name Device MAC Address Account Index
Work Account 192.168.120.100 100 100 123456 Sqhuang 00:0B:82:E2:08:D8 Accountl
Work Account 192.168.120.100 100 100 123456 Sghuangl23 00:0B:82:D2:11:22 Accountl

Examplel

2. For the existing SIPaccount, if the user wants to allocate this SIPaccount to another device, here is the example: Account
100 has been allocated to Device 1, and the user wants to allocate the SIP account 100 to Device 2 (00:0b:82:cc:dd:ee).
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Account Name *5IP Server f #5IP User ID +Authentication ID #huthentication Password Display Name Device MAC Address Account Index

Work Account 192.168.120. 100 100 100 123456 Sqhuang 00:aa:bb:cciee:dd Accountl

Examplell

3. If the user wants to allocate multiple SIP accounts to a single device, here is arexample:

Account Name #5IF Server T #SIP User ID +Authentication ID #Authentlication Password Display WName Device NAC Address Account Index
Work Account 192,168,120, 100 100 100 123456 Sqhuang 00:0B:82:E2:08:D8 Accountl
Work Account 192,168,120, 100 200 200 123456 Sqhuang 00:0B:82:E2:08:D8 Account2
Work Account 192, 168, 200, 100 300 300 123456 Emily 00:0B:82:E2:08:D8 Account3
Examplelll

4. If the user wants to allocate multiple SIP accounts to a single DP device, here is aexample:

Account Name +5IP Serwver " #STP User ID Fhuthentication ID Fhuthentication Password Display Name DP MAC Address hocomt Index Profile H5 Mode H51 Hs2 H53 HS4 H55
Work Account 192. 168.120. 100 100 100 123456 Sohuang 00:0B:82:E2:08:D8  Accountl Profilel H51 Line 1
Work Account 192, 168. 120. 100 200 200 123458 Sghuang 00:06:82:E2:08:08  Account2 Profilel Circular Line 2 Line 1
Work Account 192. 168. 200. 100 300 300 123456 Sohuang 00:0B:82:E2:08:D8  Accountd Profilel Circular Line 3 Line 2

ExamplelV

Incorrect examples:

1. If the user wants to allocate multiple SIP accounts to a single device, the account index cannot be thesame.

Account Name *#SIP Sexver " %SIP User ID *iuthentication ID *Authentication Password Display Name DP MAC Address Account Index
Work Account 192. 168, 120, 100 100 100 123456 Sghuang 00:0B:82:E2:08:D8  Accountl
Work Account 192. 168, 120, 100 200 200 123456 Sghuang 00:0B:82:E2:08:D8  Accountl
ExampleV

2. Different SIP server addresses cannot be allocated to the same Profile in the same DIgevice.

Account Name #SIP Sexrvexr " #SIP User ID *Authentication ID *Authentication Password Display Nane DP MAC Address Account Index Profile
Work Account 192, 168, 120, 10 200 200 1253456 Sahuang 00:0B:82:E2:08:D8 Account2 Profilel
Woxk Account 200, 200 300 300 123456 Sghuang 00:0B:82:E2:08:D8  Accountd Profilel
Example VI

3. If the user wants to allocate the SIPaccountsto the same DP device, the different SIPaccounts cannot be allocated to the

same HS Line.

Account Name " 4SIP Uzer 1D *huthentication ID thuthentication Pazew HS Bode BS1 Hs2 BS3 H34 H58
Vork Account 200 200 123 S Circular Lipe 1 Line 1
00 300 123456 Sahw Ciyculay 1 Line 2

Vork Account

Example VI

Allocate Device

Userscould allocate the SIPaccountsto the deviceswhile adding SIPaccounts, editing SIPaccounts, or importing a batch of
SIP accounts to the GDMS platform. Each SIP account can be allocated to multiple devices.

Edit Account
Users could edit the SIP account information and allocated devices on the Edit Account configuration page.
1. Click on the

@

button for the SIP account you want to modify.
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gb GDMS Unified Communications i

© Dashboard Edit Account

. = =
&a Organizatior

Default

Arthur Morgar

Arthur Morgar

85.110

Add Server

Add

Edit Account

2. Clickon the Save button to finalize changes. All associated deviceswill receive the updated account information.

3.Click onthe @ button to unallocate devicesfrom the account. The SIPaccount will be removed from unassigned

devices.

o

o If the device is offline at the time, its SIPaccount information will be updated when it is online again.

o If the SIPserveris synchronized from the IPPBXserver,it cannot be edited, and it can only be assignedto the device.

Delete Account

To delete SIP accounts on GDMS, click on the @ button for a single account or the Delete button in the top-left corner for
multiple accounts. Associated devices will automatically remove deleted SIP account information.

Users could delete 1 single SIP account or a batch of SIP accounts on the GDM8§latform:

QD GDMS Unified Communications i}

© Dashboard SIP Account
3~
& Organization
Default
User ID Account Name
Overview
1000 Arthur Morgan

& Extension
SIP Account

SIP Server

38 Device Template

= Site

World EMEA Test

All SIP Servers

SIP Server Status Last Updated Options

Arthur Morgan — UCME302 (192.168.5.110) 2024/07/10 09:37... A )

Delete Account
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Batch Modify SIP Server of SIP Accounts

Userscan batch modify the SIP server of the SIP accounts, e.g. Modify the SIP protocol of the SIP server from UDP tdCP.

1.0n t S$IRAcabuntd6 i nt er f ace, sel ect t hemodfiedP accounts that need to be

The user can select the SIP accounts by searching the items. E.g. If the user wants to modify the SIP server for 250 SIP auonts,
the user can set the page to display 250 SIP accounts at once from 10 SIP accounts per page and select all SIP accounts ongh
page.

2. Clickon the dModify SIP Serverdbutton at the top of the interface.

SIP Account
Delete ‘ ‘ Nodify SIP Server | All Statuses
User ID Account Name Display Name Extension |
1001 — Bonnie MacFarlan —
1000 — Arthur Morgan —
Total 2

Modify SIP Server

3. Select the target SIP server, which can be searched by the servarame.

Modify SIP Server

Modify SIP Server

4. After clicking the 0OKd6 button, the SIPserver corresponding to the SIPaccounts will be modified immediately. Then,the
updated account information will be assigned to the corresponding VOIP devices.

Export Account

Userscan export all existing SIPaccountsin GDMSto a file by clicking on the Export Account button in the top-right corner
of the SIP Account page.

SIP Server
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Add SIP Server

The SIP Server page shows all of the SIP serversadded to GDMS.

O

GDMS Unified Communications &i: world

- E W EN SIP Server = Add Server

«a Organization

Server Name

Default

C Overview

-
L Extension

= UCMRC

Server

Backup Outbound Proxy

SIP Account Voice Mail Access Number

SIP Server DNS Mode

& CloudUCM

NAT Traversal
Proxy-Require
7 volP Device
Outbound Proxy
oo Call Quality
Additional Settings Add

{53 Device Template

Server
Name

SIP
Server

Outboun
d Proxy

Secondar
y
Outboun
d Proxy

Voice
Mail
Access
Number

DNS
Mode

Add SIPServer

Specifies an identity name for the SIP server(Required)

Thisis a necessaryoption. Specifiesthe URLor IP address,and port of the SIPserver. This should be provided
by the VoIP service provider (ITSP).

Configures the IP address or the domain name of the primary outbound proxy, media gateway, or session
border controller. It is used by the phone for firewall or NAT penetration in different network environments. If
a symmetric NAT is detected, STUN will not work and only an outbound proxy can provide a solution.

Sets the IP address or domain nhame of the secondary outbound proxy, media gateway, or session border
controller. The phone systemwill try to connect the Secondaryoutbound proxy only if the primary outbound
proxy fails.

Sets if the phone system allows users to access the voice messages by pressing the MESSAGE key on the
phone. ThisID is usually the VM portal accessnumber. For example,in UCM6xxxIPPBX*97 could be used.

Defines which DNS servicewill be used to look up the IP addressfor the SIPs e r vhestnanse. There are three
modes:

o A Record
o SRV

o NATPTR/SRV

To locate the serverby DNS SRVset this option to 0 SR O NATPTR/ SRVO.


https://documentation.grandstream.com/wp-content/uploads/2024/07/Create-a-New-SIP-Server.webp

Specifieswhich NAT traversal mechanism will be enabled on the phone system.It can be selected from the
dropdown list:

o NAT NO

o STUN

o Keep-alive

o UPnP

o Auto

o VPN

If the outbound proxy is configured and used, it can be setto 0 N ANTO 6 .

NAT
Traversal R i . .
|l f set to O0OSTUNOG and the STUN server is configurec
to the STUNserverto get the public IP addressof its NAT environment and keep the NAT port open. STUNwiill
not work if the NAT is a symmetric type.
| f set -aloi weKée,ept he phone system will send the STUN
established during the r egtasltirvaetdi opna cokfe ttsh ewiplhlo nfeo.o
keeping the connection open and this allows the host serverto send SIPrequests directly to the registered
phone.
If it needs to use OpenVPN to connect to the host server, it needs to setitto o VP N6 .
If the firewall and the SIPdevice behind the firewall are both able to use UPnP.,it canbe setto 0 U P nBoth .
parties will negotiate to use of which port to allow SIP through.
Proxy - Adds the Proxy-Required header in the SIP message. It is used to indicate proxysensitive features that must
Require be supported by the proxy. Do not configure this parameter unlessthis feature is supported on the SIPserver.
Users could add the custom fields below. Some custom fields are only available for certain devicemodels:
1. Secondary SIPServer
2. Failover SIPServer
3. Prefer Primary SIPServer
4. Primary IP
5. Backup IP1
Additiona
) 6. Backup IP2
| Settings

7. DNS SRVFailover Mode
8. UseNATIP
9. SIP Diff Serv

10. RTPDiff-Serv

11. TelURI

For detailed filling rules, please refer to the User Guide of the devices.

Add SIPServer

Upon adding the SIP server, it will appear in the SIP Server list. Entries in the list can be edited odeleted.



Finish Adding SIPServerto GDMS

Edit SIP Server

Users can edit SIP server information by clicking on the [# button for the desired SIPserver.Changesto the serverwill affect
all associated SIP accounts.

0 If the SIPserveris synchronized from the IPPBXserver, it cannot be edited.

Delete SIP Server

Userscan delete selected SIPserversby selecting them in the SIPserverlist and clicking on the Delete button in the top left
corner of the SIP Server page.

Delete the selected 2 SIP Account?

Delete SIPServer

UCMRC

On-Premise PBX

The PBXDevice page shows all associated IPPBXsvhich can be UCM6xxxdevices,GCCdevices, or SoftwareUCM on-premise
management systems. Users can view the firmware version numbers, IP addresses, plans, and other information of the IPPBX
devices. It also allows users to access the device, upgrade firmware, reboot the devices remotely, etc.
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&  GDMS Unified Communications iif a2 Ai & Plans & Services ©® world admin?
= Dashboard On-Premise PBX (C Refresh List =+ Add Device [¥, Import Device [2 Export Device
)
g Organization — All Models Filter ¢
83 pefault N
C0:74:AD Device Model: UCM6302 Firmware Version: 1.0.33.6 Site Name: Default
(5 overview
Plan: Basic (Active) ¥ @
¢ Wave Server: —
2% Extension Local Storage: — Remote:—
SIP Server:— -
Cloud Storage: — Conference:— L 3]
@ UCMRC Public IP:
Resource Usage: — Trunk:i—
Private IP:192.168.6.65
On-Premise PBX Last Online Time: 2026/04/03 10:36PM
Cloud Storage
CO:74:AD (6304A111) Device Model: UCM6304A Firmware Version: 1.0.34.5 Site Name: 6304A111 Online
& Cloudutm
Plan: Enterprise (Active &
- i Wave Server: https:// a.gdms.work
”_' VolP Device Local Storage: 770.00MB/23.11GB Remote:0
- B SIP Server:192.168.129.140:5060(TCP) ™ ) O M = O
Cloud Storage: 1.99GB/10.00GB ~ Conference:0 o W I W
il call Quali Public IP
Quality Resource Usage: CPU 6% Memory 32% Trunk:15 4 ~

Private IP:192.168.125.140

5 Device Template Last Online Time: 2026/16/06 10:54PM

EE site CO:74:AD: UCM6304) Device Model: UCM6304 Firmware Version: — Site Name: Default
EZ] Task Plan: Basic (Active) ™

Wave Server: —
%] Diagnostics

On premise PBX

o Plan: Displaysthe RemoteConnectplan of the device.

o Local Storage :Displaysthe used and the free local storage.

o Cloud Storage: Displaysthe used and the free local storage.
o Resource Usage: Displaysthe CPU usageand the RAM usage.

o Last Online Time: Displays the date and the time of the last time the device was online.

o Wave Server: Shows the address to use for Wave.
o SIP Server: Showsthe address.
o Public IP: Displays the public IP address of the device or networkgateway.

o Private IP: Displaysthe private IP of the device, if the device is behind a NAT gateway.

o Remote: Displaysthe number of remotely registered to the UCM.
o Conference: Displays the number conferences created on the UCM.

o Trunk: Displaysthe number of trunks created on the device.

Status Description

Thedeviceis offline.
Statusindicator
The device isonline.

Firmwareversion too

o Thisicon indicates device firmware version is too low and the device cannot be used normally

low with GDMS.
Plan Status This indicator means the plan is expiring soon or already expired.
IPPBXDevice Management
Operation Description
Sorting Click on the sorting buttons to sort the list by various columns in ascending/descending order.
Custom

_ _ Click onthe
Display Option

@ button on the top right corner of the list to select the columns to show and/or hide.
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Operation Description

In addition to being able to searchfor deviceswith the searchbar near the top -right corner of the page,
Search users can further refine search results by clicking on theFilter button by specifying device status, site,
city, and firmware version.

Operation Instructions

Refresh List All Models Fileer ~

All Cities All Device Starus All Firmware Version

SearchDevices

Add IPPBX Device

To add a new IPPBXdevice to the GDMSplatform, userscan click on the Add Device button. Pleaseseethe screenshotbelow:

Add Device (To Custom AAA)

MAC Address | ‘ :

Add IPPBXMAC Address

Once the correct MAC address is provided, users will needto provide the following information below:

Add Device (To Default)

Device Name
* |nitial Password

* Site

Select from existing sites

Add IPPBXMAC Address

When SoftwareUCM device is added, the following information will be displayed:


https://documentation.grandstream.com/wp-content/uploads/2023/03/Add-a-new-device-to-the-GDMS.png
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Add Device X

Device Name
*SIN
* Site

Activate UCMRC Free Trial Plan (Plus) © [ @

Prev Save

Add IPPBXMAC Addressfor SoftwareUCM

(Optional) This option is used to set the name of the device so that the users could identify this

Device Name _ . . :
device. The maximum number of the input characters is up to 64.
(Required) This option is used to enter the MAC address of the device. (Locate the MAC address on
the MAC tag of the unit, which is on the underside of the device, or on the package. Or the address
MAC Address

can be viewed on the IPPBX Web GUI System Status System Information  Network interface
(LAN MAC address).

(Required) This option is used to enter the Initial Password of the device. The original password can
cf!wjfxfelpol!uif!VDN!t!dbtf! ps! MDE/

Initial Password

(Required) This Aeld is used to provided the serial number of the on-Premise PBX.

SIN
Note: using S/N is used when adding a SofwareUCM device.
(Required) This option is used to set which site this device belongs to. The newly created site hame
Select Site is the same as the name of the IPPBX e f wj df - ! bt ! ui f! Ast u! mf wfm! t | uf
site.
Enable Cloud Storage Bgufs! fobcmjoh!uif!pqujpo-!tuif!sfdpsejoh! Amft! b
for UCM has the paid UCMRC plan.

, Activates the UCMRC Free Trial Plan (Plus), If not activated, the free Basic plan will be assigned to
Activate UCMRC Free

i the device instead.
Trial Plan (Plus)

Enabled by default.

Add IPPBXDevice

o When the device is added to the GDMS platform successfully, the SIP accounts in UCM63xx and GCC Device will be
synchronized to the GDMS platform by default. If the user wants to turn off the synchronization function, please refer to the
UCM63xx RemoteConnect Guide for detalils.

o Users could click on the 0Saved6 button to save the configuration.

o Each device can only be associated with only one GDMS account.
o Users can use the search bar on the Device page to find added devices via device name, MAC address, and sites.

o When adding a SoftwareUCM device, only Mac address and SN serial number are supported.
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After clicking the 6 S a buttan, the device will be added to the GDMSplatform successfully.When an IPPBXdevice is added
for the first time, a trial period for the RemoteConnect Plus plan will start at the time of adding the device.

This device has previously applied for the free trial.

Added device successfully! You can now start using UCMRC service!

¢ Communicate anywhere with ¢ Be alerted by events in real-time
remote calling

* Remotely access and manage your + Back up and recover data at any time
devices

IP Endpoint Remote Calls / Wave App Remote Calls =

Learn more about available plans

Close

Device Added Successfully

© Notes

o Each IPPBX device only can apply for a UCMRC advanced plan free trial once for 3 months. If the user purchased a UCMRC
plan before or applied for a UCMRCplan free trial before, the user cannot apply for another free trial anymore.

o If the user has not applied for a UCMRCplan free trial before, the user can apply foritonthe 6 | PR X i tise s 6

Batch Import [IPPBX Devices

Userscan import multiple devicesby uploading a file. Click on the Import Devices button on the Device page to get started.
The following window will appear:

Import Device (To Default Organization) X

Click or drag and drop file here to upload

(Y Device Template

Cancel 0K

Import IPPBXDevice

o Click onthe

[ Device Template
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button to download the template. Users must follow the instructions to enter the required information.

o The template will have the following fields:

Vtfst!offelup! Amm!jo!uif! NBD! beesftt!pg!uif!efwjc

MAC Address i ) i ] .
111C93F32345-!boe! juldwddmsdbudtulfesg! Amrm!ludzj td! KAd enedz

Vtfstloffelup! Amm!joluif!psjhjobm!gbttxpse!pg!uif

Original Password ) ]
gbttxpseldbo!cf!wjfxfel!poluif!VDN!It!dbtf!ps! MDE/

_ This option is used to set the name of the device so that the users could identify this device
Device Name

(Optional). The maximum number of the input characters is up to 64.

Enter the site to assign this device to (Required). If the site is under more than one level, all site levels

Site Name nvtu!l!cf!jodmvefe!joltuif!tjufltobnf!)f/ h/! Astu’> mf wf
If the site level does not exist, it will be automatically created. The maximum character
limit is 64.

Import IPPBX Devicelemplate

o Users can drag the file to the pop-up window, or they can click the upload button to select a file from their PC to import.

o Oncethe file isimported into GDMS,the result window will appear. If any data fails to import successfully,userscan
export the problematic data, re -edit, and attempt to import them into GDMS again.

o

o Currently, users can only add UCM63xx devices to the GDMS platform.

o When the device is added to the GDMS platform successfully, the SIP accounts in UCM63xx will be synchronized to the
GDMS platform by default.

o |If the user wants to turn off the synchronization function, please refer to the UCM63xx RemoteConnect Guide for details.

ol f an existing device on GDMS is imported, the deviceds existing

information.

[e]

Ifad e v i MAC&ddressand serial number are invalid, the import will fail.

View Device Details

Clickonthe © button to view a specific deviceds system informat.i

on.



PBX Device

Cloud Storage: —

Resource Usage: —

Plan: Enterprise
Local Storage: —
Cloud Storage: —

Resource Usage: —

Total 2

Device Model: UCM6304A

Device Model: UCM6302

Refresh List Add Device Import Device \ Export Device

All Models
Firmware Version: 1.0.25.9

Wave Server: —
SIP Server: —

Public IP;

Private IP: 192.168.5.61

Firmware Version: 1.0.25.9 Site Name: UCM_A

Wave Server: —
SIP Server: —
Public IP:

Private IP: 192.168.80.60

View IPPBXDevice Details

Site Name: Default

Filter

Remote; —

Conference: —

ON MO

Trui
(# Edit Device
Ren
cor & Authorization Management

Trur  [E] Operation Logs
Task History
(® Upgrade Firmware
() Reboot Device

& Purchase Plan

- Feedback

In the UCMRCsystem, the user can quickly view all SIPserveraddressesin the Device List. For a certain SIPserveraddress,the
user can quickly view the advanced settings of the SIP server, including all advanced settings of the SIP server in the VolP

system.

€ Theinformation on this page is obtained from the device in real time. If the device is offline, the details page will be inaccessible.

View Device Plan

Selectthe plan for a specific IPPBXdevice to view the plan of the device, expiration date, currently used cloud storage space

and total cloud storage space.

CO:74:AD:45:3E

Plan: Enterprise

19.44MB/10.00GB

Storage Space

Max Remote Calls 64
Max Allowed Remote .
Reg atlor 0
Device Plar M RemoteCon

Device Model: UCM6302

Add-on: Cloud IM Service fu

Firmware Version: 1.0.25

Wave Server. —

12.168.80.60

terprise ) )22 expirat

View IPPBXDevice Plan

259 Site Name: UCM_A

Remote: —

ON NS

Conference: —


https://documentation.grandstream.com/wp-content/uploads/2024/07/UCMRC-Plan-Information-2.webp
https://documentation.grandstream.com/wp-content/uploads/2024/07/Perform-device-related-actions.webp

Thisis used to configure Wave phones so that Wave userscan connect to the IPPBXserverand make calls at
any time, anywhere on any network.

If the user wants to configure the remote serviceaddresson the terminals for remote calls,the user can enable

Access
Server the button
and obtain the remote service address.
Referto the current storage spaceused by the IPPBXdevice, and the total storage spaceof the IPPBXdevice. If
there is not enough space, the backup files cannot be stored.
Storage
Space
The used storage spacecontains:
0| Used storage space by cloud storage (excluding the space allocated to the Cloud IMservice)
0 The maximum storage space allocated to the Cloud IM service
Device Referto the current plan and add-on plan of the device. If the plan has expired, the user can only use the Basic
Plan plan as the current plan.

Remote Access to IPPBX Web Ul

On the GDMSplatform interface, even though the IPPBXs under the internal network, the user can remotely accessthe IPPBX
Web Ul through the external network for viewing data and configuration.

Prerequisite: The IPPBX devicdirmware version must be later than 1.0.15.1

1. Goto UCMRC O Rremise PBX interface, click on the button

)

of the specific IPPBX device, as the screenshot showiselow:

® CO-74:AD JCM6E302 102317 bgdms.cloud:50 . -+ Enterprise ;'J" r-:. e—— Default ONc S
IPPBXList

2. Goto the IPPBXWeb Ul, and log in to the IPPBXdevice through the username and password, asthe screenshotshows
below:

3. After logging in, the user can operate this IPPBXremotely by accessingthe IPPBXdevice under the local network, asthe
screenshot shows below:


https://documentation.grandstream.com/wp-content/uploads/2021/10/word-image-7587.png

