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Wave Desktop 3rd Party Add-ins - User Guide

OVERVIEW

Wave Desktop offers third-party integrations with productivity add-ins to have these tools accessible directly
on Wave Desktop, without having to switch constantly between tools. Integrating add-ins into Wave Desktop
brings convenience which improves the unified collaboration experience.

Please note that to be able to use the 3rd party integrations, the UCM should be subscribed to a paid
RemoteConnect plan. For more information, please refer to: https://ucmrc.gdms.cloud/plans

ADD-IN INSTALLATION AND UPDATE

Install Add-in

Toinstall an add-in in the Wave Desktop client, please navigate to the Applications tab on Wave, then click
on , then click on "Install* on the add-in, then the add-in will be downloaded and installed. Please see the
screenshot below.
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Act! CRM combines marketing autornation and sales channel management into a centralized platform. With this

integration, Wave users can obtain customer information from Act! CRM for improved services.
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Bitrix24 CRM is an all-in-one free management platform which provides users effective team management and sales
abilities and provides customer management, customer support, and marketing automation features. Bitrix24 CRM
is integrated with the Wave application to stay in touch with customers in the most efficient way.
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Update Add-in

When an update is released for an add-in, a small green arrow will appear next to the icon of the add-in as
the following image shows.

The user can click on the three dots to open the menu of the actions related to the add-in then select
"Upgrade" to update the add-in.
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We recommend that you keep the add-ins installed up to date to ensure that the add-in is working as
intended.

Uninstall Add-in

Touninstall an add-in, please navigate to Applications on the Wave Desktop client, then click on the three
dots on the add-in you wish to uninstall then click on "Uninstall".
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ADD-IN CONFIGURATION

WhatsApp Add-in

WhatsApp add-in allows the user to integrate WhatsApp messaging services into Wave. The user will be able
to receive WhatsApp messages on Wave and respond directly from Wave without having to switch to a
WhatsApp client.

Prerequisites:

1. The user must have a WhatsApp business account with a phone number. The phone number cannot be
used for other WhatsApp accounts. If the user wants to use the phone number that is already bound to
another WhatsApp account, the user needs to remove the binding first.

Please refer to the link below:



https://fag.whatsapp.com/

Your UCM server must have an external network address and the address must contain a valid TLS/SSL
certificate (users can use the UCM RemoteConnect address), so that the WhatsApp server can push
WhatsApp messages to the UCM server.

Phase 1: Create an Application on WhatsApp

Visit https://developers.facebook.comto log in the Facebook account. The user needs to register as a
Meta Developer first.

Go to Multi-factor Authentication. Please refer to the link below for more details:
https://www.facebook.com/help/148233965247823

Go to developers.facebook.com -> My Apps -> Create App, select the "Business" type, and follow the
prompts on your screen.

Enter the display name of the application and other settings, then create an application.

After the application is created successfully, the user can process to "Add products to your app", then the
user can find the "WhatsApp" application, and click the "Set up" option.
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The user can click the "Continue" option to access "WhatsApp" -> "Getting Started (or Setup) Panel".
Please refer to the screenshot below:
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7.  Select the phone number which the user prefers to use to send/receive WhatsApp messages. The user
can copy the "Phone number ID" and save it for configuration on the Wave client.

8. (Optional) On the "Setting" -> "Basic" page, find the item "App secret”, the user can copy the "App secret”
to the bottom of the drop-down menu and save it for future usage. The user can use this parameter to
verify the callback URL to ensure the UCM server is securely accessed.
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9. If the user does not have a number attached to the WhatsApp account, then follow the steps below:
- Phase 2: (Optional) Add Phone Number

1. Under"WhatsApp" -> "Getting started" ->"Step 5: Add a phone number”, click the option "Add
Phone Number". Please refer to the screenshot below:

Step 5: Add a phone number

To start sending messages to any WhatsApp number, add a phone
number. To manage your account information and phone number,
see the Overview page.

Add phone number

2. Fill'in the information as prompted and click the "Next" button.



Create a WhatsApp Business profile
Your profile information will be visible to people on WhatsApp

‘WhatsApp Business profile display name

Timezone @

(GMT-04:00) America/New York

Category
Food and Grocery

Business description - Optional

Tell people about your business

Enter the phone number, select the verification method (Textor Phone Call), and click the "Next" button.

Add a phone number for WhatsApp X
This is the number people will see when they chat with you. Learn how to use a number that's already on WhatsApp.

Phone number
us +1 -
You'll receive a code to verify this number.

Choose how you would like to verify your number:

If you are using a landline number, choose phone call.

@ Text message Phone call

Once verified, the phone number will be visible in the drop-down menu of the "Send and receive
messages" field on the "WhatsApp" -> "Getting Started" page. The user can select the phone number
and copy the "Phone number ID" to save it.

The phone number cannot be used for another WhatsApp account. For example, it cannot be used to bind to
the WhatsApp business application on the user's cell phone.

Phase 3: Set Administrator Role

The user can go to the "Dashboard" page of the app, click on the menu icon and select "Business
settings". Please refer to the screenshot below:
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The user needs to go to the "Users" ->"System Users" page, click the "Add" option, accept the
non-discrimination policy, and click the "Done" button.

Enter a system username, something like "Wave", and set the user role to "Admin".

Click the "Add Assets" option -> on the pop-up box, select "Apps" -> [Your App] -> enable the option
"Manage app" click the "Save Changes" button. Please refer to the screenshots below:
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through App Review.
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Assigned Assets A Add Assets

Here are the assets Wave (System User) can access. View and manage their permissions. Add
or remove assets.



Assign Assets to Wave
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Full control
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and view analytics.

5. Gotothe "Accounts" ->"WhatsApp accounts" page, the user can select the app and click "Add

people" to add administrator candidates.

@ Test WhatsApp Business Account
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People  Settings Pages
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These people have access to Test WhatsApp Business Account. You can view, edit or delete their

permissions.

6. Select the system user the user has created and enable the "Manage WhatsApp account" option, then
click the "Assign" button to finish setting the administrator role.
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Add people to Test WhatsApp Business Account x

WhatsApp account

Partial access

Manage phone numbers and message templates

You can create message templates, add phone numbers,
access metrics and send messages to customers.

Full control

Q Manage WhatsApp account

You can do all of the above, and also assign users and .
view payment infarmation.

Phase 4: Generate New Token

"Generate new token".
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Go to the "Business settings" page, then go to "Users" -> "System users", and click the option
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(%) Generating Access Tokens

System Users can only generate access tokens for permissions their app has been granted through
App Review.

© Generate new token © Revoke tokens A Add Assets

Assigned Assets A Add Assets

Here are the assets Wave (System User) can access. View and manage their permissions. Add
of remave assets
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On the pop-up menu, select the app from the drop-down list.
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3. Check the option "whatsapp_business_messaging" and "whatsapp_business_management", then
the user can click the "Generate Token" button to generate the token. Please refer to the screenshot
below:
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By clicking ‘Generate token', you agree to install selected app for

system user Wave.

4. The access token will be displayed in the popup window, the user needs to copy and save it. This is a
permanent token and will not be revoked until the user clicks the "Revoke token" button.
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Copy and save this token as it won't be stored at Facebook.

- Phase 5: Configure WhatsApp On Wave Desktop

The user can install the WhatsApp add-in on the Wave Desktop application, and the user can click the add-in
to configure the account info of the WhatsApp. Please refer to the screenshot below:
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Webhook URL
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Name: The name of the WhatsApp business account.

Access Token: Enter the access token that the user obtains in Step NO.4.

Client Secret (Optional): Enter the "App secret" the user obtains in Step NO.1.

Webhook URL: This URL needs to be configured to the WhatsApp administration page, please click the
button to copy it.

Phone Number ID: Enter the "Phone number ID" which the user obtains in Step NO.1. The user can click
the button to add the phone number ID. If the user configures multiple phone numbers, when those
numbers receive WhatsApp messages, they will notify the Wave client.

WhatsApp requires that the webhook URL must be an address accessible via the public network and the
address must have a valid TLS/SSL certificate. The self-signed certificates are not supported. We
recommend using the UCM RemoteConnect address for Wave login, such as https://xxxx.a.gdms.cloud,
so that the generated webhook URL is valid.

Each Wave client user can configure multiple WhatsApp business accounts in a single Wave client.

The "Phone number ID" of a WhatsApp account can be used for configuration on multiple Wave clients,
but the Webhook URL must be the same one (the user can copy the Webhook URL on any client).
Otherwise, the Wave client may not be able to receive the WhatsApp messages. If one user needs to




configure the Client secret, the other users also need to configure the Client secret. Otherwise, the system
will not verify the Client secret.

- Phase 6: Configure Webhook URL
1. In Step NO.5, the user needs to copy the Web URL on the Wave client as the screenshot shows below:

Webhook URL

2. Access the link again https://developers.facebook.com and access the user's App page. Go to
"WhatsApp" ->"Configuration", and click on the button "Edit":
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3. Paste the copied Webhook URL taken from Wave into the "Callback URL" field.

4. Toverify the token, the user can enter a random letter or number, and then click the "Verify and save"
button:

Edit webhook's callback URL X

Callback URL
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€] Cancel Remove webhook

5.  Click on the "Manage" button in the "Webhook fields" below the "Edit" button. Please see the
screenshot above.

6. Click the "Subscribe" button next to the "messages” field and click "Done" button. Please see the
screenshot below:



Webhook fields X

Name Test version Subscription version

account_review_update v15.0 - Test v15.0 - Subscribe
account_update v15.0 - Test v15.0 - Subscribe
business_capability_update v15.0 - Test v15.0 - Subscribe
message_template_status_update v15.0 - Test v15.0 - Subscribe
messages v15.0 - Test v15.0 - Subscribe
phone_number_name_update v15.0 - Test v15.0 - Subscribe
phone_number_quality_update v15.0 - Test v15.0 - Subscribe
security v15.0 - Test v15.0 - Subscribe

Done

7.  After the configurations are complete, the user can test the configuration by sending a WhatsApp
message to the configured phone number to ensure that the user can receive the WhatsApp message on
the Wave client, and make sure that the user can reply to it properly.

WhatsApp requires that the webhook URL must be an address accessible via the public network and the
address has a valid TLS/SSL certificate. The self-signed certificates are not supported. We recommend
using the UCM RemoteConnect address for Wave login, such as https://xxxx.a.gdms.cloud, so that the
generated webhook URL is valid.

Send/Receive WhatsApp Message on Wave Desktop

After the configurations are complete, the user can receive WhatsApp messages on the Wave client and
reply to messages directly.

1. The user can see the WhatsApp messages in the Chat module of Wave Desktop, and the user can also
see the unread message notifications. Please the screenshot below:
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The user can send text and attachments in the chat window.
Options on the right upper corner of the chat window.

: the user can click this option to view the CRM contact corresponding to this phone number. This entrance
can be seen only if the user has installed and logged into the CRM.

: The user can click this option to dial the corresponding WhatsApp account.

: The user can click this option to forward the session to another Wave client user. After forwarding the
session, the user will exit this session, and the other Wave client user will continue chatting with this
WhatsApp account user.

: The user can click this option to mark this session as processed, which means the WhatsApp account
user's problem has been resolved, and the session will be deleted from the Wave client.

: The user can click the avatar image of the WhatsApp account user to view the phone number, and the user
can dial this number or add it to the Personal Contacts.
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() John Doe

AV &

Personal Phone

Bb1553345 g [



- The Wave client user can only reply to a WhatsApp account user only after the WhatsApp account user has
sent a message to the Wave client user. If the WhatsApp account user sent the message 24 hours before,
the Wave client user cannot reply to that message.

- The user cannot start a new chat to a WhatsApp account user.

WhatsApp Chatbot Setup

Wave administrators can centrally configure WhatsApp Business accounts for multiple extension users,
enabling seamless team collaboration and automated messaging through Chatbot.

For more information on configuring a Chatbot reply flow on Wave, see this guide:
Live Chat Chatbot Admin Guide

Once configured by the administrator, other extension users can only view this configuration on the
WhatsApp add-in of their Wave client. They cannot edit or modify it.

To configure WhatsApp for multiple users, follow these steps:

1. Gotothe Application page and open the management portal.
8 wave - 0 x
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Wave Management Portal

2. From the Chatbot settings page, go to the WhatsApp tab and click Add WhatsApp.



Management Portal
£ chatbot

= Integration

3. Inthis step, users can configure the settings shown in the table below.

! Management Portal
© Chatbot

2 Integration

Enable

Name

Access Token

Webhook URL

€2 Chatbot ) Live Chat

Destination Number

Chatbot
Test WhatsApp
webhook Link

WhatsApp Phone
Number

Destination Number

Chatbot

< Add WhatsApp

hittps:/ g

114

n

https:/#

2431443

1001, 10

() WhatsApp

2, 1003, 1004, 1005, 1105, 1107, 1109

‘gsimiwebhooks

vgsim/webhooks/29-eB905ecdfed

Chatbot WhatsApp Tab

Enable

*Name

*Token

*Webhook

141

rcbaf10978eb40b3b5afc541ce333%d-c074ad2a4b36 O

Delete

2f2a99947faab-c074ad2a4b36 (3

1146, 1148, 1149, 1188, 1404, 1500, 1502, 1504, 1505, 160

https:/rdiliuucm.a.gdms. work/gsim/webhooks/29-cf90021d791 cdedbB4560dd2

Secret key

*WhatsApp Phone Number

*Destination Number

Display sessions taken by other agents

Enable Chatbot

Add WhatsApp

Toggle this option to activate the WhatsApp account. Once enabled,
messages from this account will be received by the selected extension

users.

Enter the name of the WhatsApp business account.

Paste the access token obtained during the WhatsApp setup process
(see Step 4 in Phase 4 of this guide).

Copy this URL and configure it on the WhatsApp administration page

to enable message delivery.



Client Secret

WhatsApp Phone Number

Destination Number

Display Sessions Taken by Other Agents

Enable Chatbot

Chatbot

Chatbot Mode

Transfer to Agent

After Hours Prompt

(Optional) Enter the App Secret obtained during the WhatsApp setup
(see Step 8 in Phase 1 of this guide).

Enter the Phone Number ID obtained during setup (see Step 7 in
Phase 1 of this guide). Multiple phone numbers can be added, and
messages received on any of them will be delivered to the Wave client.

Select the extension users who will receive WhatsApp messages.
Multiple users can be selected.

When enabled, agents will only see WhatsApp sessions assigned to
them or awaiting assignment. Sessions taken by others extensions will
be hidden.Note: Administrators can view all sessions regardless of this
setting.

Activates the automated reply function.

When enabled, allows selection of an existing Chatbot to handle
sessions.

Once the Chatbot is enabled, choose one of the following
modes:Automatic Reception: All WhatsApp sessions are handled
entirely by the Chatbot. No message notifications are sent to Wave
extension users (agents) unless the visitor clicks "Transfer to Agent".
Chat Assistance: The Chatbot automatically replies to visitors while
also notifying Wave extension users (agents) in real time, allowing
them to take over the conversation at any time.

Required only when the Chatbot is enabled in "Automatic Reception"
mode. If the Chatbot cannot respond automatically, it sends a
configured fallback message. When the visitor clicks "Transfer to
Agent", a notification is sent to the assigned agent.

Allows setting different automatic replies for specific time periods (start
time, end time). When the Chatbot is enabled, this message is only
sent if the visitor clicks "Transfer to Agent" or sends a message the
Chatbot cannot answer. When the Chatbot is disabled, this message
automatically replies to the visitor's first message during the defined
time period.

4.  The WhatsApp visitor will then see the corresponding buttons and process, as shown in the screenshots
below, which illustrate the flow of the Chatbot on Wave and its appearance on WhatsApp.
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Default Reply Flow

Default Reply Flow
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Which number would you like to

dirtime to?

Buy airtime

Manage your account

FAQS

Get help with a problem

Add new number

15635453854



Wave Chatbot Reply Flow

hello 14124
What would you like to do today?
To begin, tap Main Menu and choose

from one of the following options ..

‘= Choose Options

testt

What would you like to do today?
To begin, tap Main Menu and choose
from one of the following options

Buy bundles 14:12 &

Which number would you like to add

. -
airtime to? 14:12

{x Call

<~ Add new number

testt

What would you like to do today?
To begin, tap Main Menu and choose
from one of the following options

Get help with a problem

14:13. W

test
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WhatsApp Visitor View

Send Template Messages

Users can pre-configure template messages which can be sent on-demand to specific recipients. Template
messages are useful when the user wishes to send the same message to many recipients, e.g., marketing
material. The messages can be created on the WhatsApp Business platform first, then they can sent through
the WhatsApp Business Add-in.

Prerequisites: Users need to create a message template on the WhatsApp platform first. Please refer to the
link below to learn more about creating message templates in WhatsApp:
(https://www.facebook.com/business/help/20558759111473647id=2129163877102343)

Steps:

1. Users can go to Wave's WhatsApp add-in and click the option "Send Template Messages" as the
screenshot shows below:

] Whatsapp Business

2 Whatsapp Business add-in

Menu options

Configure Account Information

¢ Add, maodify, or delete the configuration of your
WhatsApp Business account information

@ Send Template Messages
Send template messages to users

Send Template Messages Configuration

2. Users will see the "Send Template Messages" page:



[ Whatsapp Business

{ Send Template Messages

Sender Account

Template Message

(en_US) English (US)

Add Template Parameters

Recipient

Wave User Guide Cancel

Send Template Messages Configuration Page

Sender Account
Configured Account Select your configured WhatsApp account.
Phone Number ID Select the phone number ID under this WhatsApp account
Template Message
Template Name Enter the name of your message template.

Select the language of your message which you will send. It must be
Template Language the language contained in the message template you selected,
otherwise sending will fail.
Only if the message template contains parameters, you need to add
parameters of the corresponding type and enter values.Note: Please

make sure to add according to the parameters in the message
template, otherwise sending will fail.

Add Template Parameters

Header Type Support uploading pictures, videos, and files.
Parameters in the message body: Support text, date, time, currency
Body Type (up to 3 decimal places only) If the body contains multiple parameters,
please add them in sequence.

Button Type Only the URL of the "Visit Website" button is supported.

Recipient



Enter the phone number of Whatsapp user. It supports to enter and
WhatsApp User's Number paste multiple numbers, and the multiple numbers are separated by
space, enter, comma, or a semicolon.

Whatsapp Calls

Configure Whatsapp Calling Capabilities

Method 1: Configure WhatsApp within the Wave admin Management Portal and enable the WhatsApp
calling feature. Once enabled, a corresponding WhatsApp Trunk and outbound route will be automatically
created on the UCM server.

Marggement Portal

whatsapp

Whatsapp Integration

Method 2: Create or edit the WhatsApp Trunk and outbound route directly in the UCM WebUI. For specific
details, please refer to WhatsApp Trunk Configuration Guide.

Making Calls to Whatsapp Users

Youcan initiate a call to a WhatsApp user after they have sent a message to a Wave user or after an
incoming call has occurred.
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If the WhatsApp user has not authorized you to call them, Wave will prompt you to send a message
requesting authorization. Youwill not be able to actively call this user until they grant permission.

Receiving Whatsapp Calls

Receiving Whatsapp calls does not require any additional configuration other than granting the permission to



receive the calls; the permissions are granted per contact, and you can allow a user to call you temporarily or
indefinitely.

2 4 @D aE e E

x Can +1 (5! ! call you?

(O Always allow calls
®  Temporarily allow calls

() Mot now

Telegram Add-in

Prerequisites

1. The UCMG63xx device must have the UCMRC plan and use the UCMRC domain address to log in to the
Wave Desktop client.

2. Youmust have a Telegramaccount.

Obtain Telegram Bot Token

1. Search for BotFather in Telegram, enter /newbot command on the chat interface, and enter your Bot
Username according to the guidance. Please refer to the screenshot below:
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Alright, a new bot. How are we going
to call it? Please choose a name for

your bot.

11:00 AM

CompanyABC8080_bot ., 1 1 .

Good. Now let's choose a username for
your bot. It must end in "bot’. Like this,
for example: TetrisBot or tetris_bot.

11:00 AM

Cumpanyﬁﬂﬂ&ﬂﬂﬂ_hnt 11:010 AM &

| create a new bot |

edit your bots

edit your web apps

edit your games

generate authorization token
revoke bot access token
change a bot's name

change bot description
change bot about info
change bot profile photo

change inline settings
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Setup a Bot

After creating successfully, you can obtain your Bot Token.

fnewbot
fmybots
Imiyapps
/mygames
ftoken

frevoke
/setname
fsetdescription
feetabouttext
fsetuserpic

feetinline

2 0

Please refer to the screenshot below:



. i—

CompanyABC123_bot :(4: s

Done! Congratulations on your
new bot. You will find it at t.me/
CompanyABC123 bot. You can now |
add a description, about section and AN
profile picture for your bot, see /help
for a list of commands. By the way,
when you've finished creating your cool
jE bot, ping our Bot Support if you want a
 better username for it. Just make sure
the bot is fully operational before you
do this.

Use this token to access the HTTP API:

582084163 AL L 3L xeQHdgBIN
Sn7sTYd8p-GtG4

Keep your token secure and store it
safely, it can be used by anyone to
control your bot.

For a description of the Bot API, see
this page: https://core.telegram.org

/bots/api 10:35 AM

Bot Token
For more information, please refer to the link below:
https://telegram.org/fag#g-how-do-i-create-a-bot

Configure Telegram on Wave

1. Install the "Telegram"add-in "Application" module of the Wave app:



2.

App Store S

w

SugarCRM is an innovative, flexible, and cost-effective CRM solution in the market created to build uniguely
productive customer relationships. lts integration with Wave allows users to obtain customer information from
SugarCRM, providing many opportunities to connect and strengthen relationships with customers.

@ (open)
Open
Users can quickly reply to the Telegram single or group chat messages through the Wave application. Supports a
variety of Telegram native message types, such as games, button messages, request contact information, etc. And

also, users can forward the chat messages to colleagues, it helps users improve efficiency by working together as a
team to resolve problems.

Vtiger CRM
Install
o

Viiger CRM provides a platform for sales, marketing, and customers for the purpose of information management and
business collaboration. This integration with Wave seeks to further the goal of improved customer relationships by
allowing Wave users to obtain customer information easily and seamlessly from Vriger CRM.

App Store

After installation, you can access the configuration page below.
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Mew

* MName

Bot_test

* Your Bot Token (D

SH20841RES ' B iy T e ST sTYdEp-GGd

Configure Telegram Bot

- Name: Youneed to fill in your remark name. It will be displayed on the Telegram message interface.

- Your Bot Token: Youneed to fill in your Bot Tokenwhich you have obtained in previous steps.

Youmust use the UCMRC domain address for login, otherwise the configuration will be failed.

3.  After creating successfully, you can copy the Bot link or download the QR code and send it to Telegram
contacts, so that they can click the link or scan the QR code to send messages to your Bot through the
Telegram App:



&) Telegram — O et

Bot_test L New

[\ BottestZ

. Bot Token: 582084160 o' i w w - MfxeQHd...

Share your account with Telegram users

You can copy this URL or download the QR code to share
with others, so that others can quickly initiate a chat with
you.

Bot Username: TestBot
Bot URL: https://t.me/Company® % 'J'3_bot [l

Bot Information

Reply to Telegram Messages on Wave

When your Bot receives a single or group chat message, it can be viewed, and you can reply to it in the Wave
Desktop client.

If you want to receive group chat messages, you need to:
- Add your Bot to the group chat. When adding a group member, you can search for the Bot name to add it
or click the Bot details and click the "Add to Group or Channel" button to add it to the group.

- Your Bot can only receive certain messages by default. If you want to receive all messages from the
group chat, you need to turn off the privacy mode of your Bot or use your Bot as the admin of the group.
Please refer to the instructions in the section "Turn off the Privacy Mode of Telegram Bot".

1. Receive Telegram messages on Wave:



o :zh-:nu.xlr.'- . O o

o fatart

@

o
o Hello

Telegram Messages

Options on the right upper corner of the chat window.

: The user can click this option to forward the session to another Wave client user. After forwarding the
session, the user will exit this session, and the other Wave client user will continue chatting with this
WhatsApp account user.

: The user can click this option to mark this session as processed, which means the WhatsApp account
user's problem has been resolved, and the session will be deleted from the Wave client.

: Youcan send local files, pictures, and videos.

: Youcan send games that have been created under your Bot.

: You can send specific messages with buttons.

: Youcan request the user information or geographic location of the other party (Group chat does not support
this feature).

2. Send games:



Send Game X

-

P

Button 1 ]

Button Type (® Open Web Page

Launch Web Application @O

Add Custom Button

Cancel

Send Game

- Game Abbreviation: Youneed to enter the game abbreviation in your Bot. You can go to your BotFather
and enter the command /mygames to search for it. You can refer to the following manual to create games:
https://core.telegram.org/bots/games

- Add Custom Buttons: Youcan add multiple buttons.

The other party receives this message and at the same time sees the
button display text.

Button Display Text
Button Link Click this button to open the link address.
There are 2 types: Open Web Page: Use your browser to pen a link

Button Type address. Launch Web Application: The page of this link will be
displayed in a pop-up window on Telegram.

The message received by the other party is similar to the message in the following screenshot:



Karate Kido
No trees were harmed in the making of
this game :)

W S

Play solo With friends

Telegram Game

3. Send specific messages with buttons:

Send Custom Message X

(® Text Attachment (picture, video, file)

Input Message Text

Auto Quote Reply

Button 1 E A

Button Display Text

Button Link

Button Type (® Open Web Page
Launch Web Application ©

Add Custom Button

Cancel

Send Custom Message Using Specific Buttons

- Textor Attachment: Youcan enter text messages or upload pictures, videos, or files. Attachments cannot



exceed the maximum file size supported by Telegram.

- Auto Quote Reply: After this option is selected, the other party will automatically quote and reply to the
message in the input box when the chat interface is opened.

- Add Custom Buttons: Youcan add multiple buttons. If you have selected the option "Auto Quote Reply",
you cannot add custom buttons.

The other party receives this message and at the same time sees the
button display text.

Button Display Text
Button Link Click this button to open the link address.
There are 2 types: Open Web Page: Use your browser to pen a link

Button Type address. Launch Web Application: The page of this link will be
displayed in a pop-up window on Telegram.

The message received by the other party is similar to the message in the following screenshot:

If you want to learn more about our
products, you can click on the following
button:

About Wave

Template Message

4. Request user information:



Request User Info X

After this message is sent, a custom [button] will be displayed in the other person's Telegram
message input field.

Request User's Personal Info

Button Display Text Send My Info

Request User's Address

Button Display Text | Send My Location|

Cancel

Request User Info

- Text: Youcan enter the text message contents.

- Request User Information: After the option is selected, you can fill in the button display text such as "Send
My Info", and the button "Send My Info" will appear below the input box of the other party. If the other party
clicks this button, it will send Telegram user information to the chat box.

- Request User Location: After the option is selected, you can fill in the button display text such as "Send
My Location", and the button "Send My Location" will appear below the input box of the other party. If the
other party clicks this button, it will send the current location information to the chat box.

The message received by the other party is similar to the message in the following screenshot:

Can you send me your information and
address so that | can contact you later?

Send My Info Send My Loaction



Information Request

Turn Off Privacy Mode of Telegram Bot

By default, all bots added to groups run in Privacy Mode and only see relevant messages and commands
(Please refer to the Privacy Mode Instructions).

Steps:

1. Inthe BotFather private chat, select /mybots from the menu, and select the Bot you want to set up:

Choose a bot from the list below: .15 v

/mybots  19.15

@lll_wave_bot @wave_lcj_bot

@LcjTestBot

List of Bots

2.  Click Bot Settings -> Group Privacy, and click the "Turn off" button to turn off the privacy mode of
Telegram Bot.

Privacy mode is enabled for Bot_Test @|ll_wave_bot. 4.1

Turn off

« Back to Settings

Telegram Privacy Mode

Office 365 Add-in

Users can install Office 365 add-in on the Wave Desktop application, users can send the documents in Office
365 on the Wave chat window, and users can edit the documents with other chat members together online.
Users can also manage the documents in Office 365 through the Wave Desktop application.

How to Use Office 365 Add-in on Wave Desktop App

1. The user needs to install the Office 365 add-in in the "Application” module on the Wave Desktop app and
log in to the Office 365 account before using the service. The user can log in to the Office 365 add-in with
a personal account or enterprise account.
Note: If the user wants to log in to the Office 365 add-in with the enterprise account, the user needs to
obtain the "Application (client) ID" and enable the related permissions before using it.

2. Click on the "Send" button to send a WhatsApp template message to the recipient immediately.



0 Office 365 add-in

Sign - in options

Work or school account: Created by your IT

E Sign in with an organization account
department

R Sign in with a personal account

Personal account: Created by yourself

Office 365 Sign in

3. Afterinstallation, the user can see the Office 365 add-in on the chat window and select files by clicking the
option in the screenshot below:

() Office 365

Enter &) Local File

® 0

Office 365 Application

m == 2022/09/05 05:31 5 items Share (Read only)
W o= s 2022/08/21 21:51 5 items Share (Editable]
ﬁ Document.docx 2022/08/30 02:39 10.8KE docx &

Select Documents

After sending the file, the user will see the file name and file URL as the screenshot shows below:

File name:Document.docx Q

File URL:https://grandstream0-
my.sharepoint.com/:w./g/personal/ m
YIMNN438BPrKlIADmMPXZ_gRufFZpYnDQ

File Shared



After sharing the file, it allows members to read only or edit. If the file owner selects to allow editing the file,
other members can click the file URL to access the file and edit the file.

On the Office 365 add-in page, the user can also upload files as the screenshot shows below:

Office
File List Upload
* Upload the file to: | testl v
Click or drag file to this area to upload
E remote sessions.txt 2022/10/25 03:43 7366 txt a

Upload File

After uploading a file, the file will be displayed under the uploading area, and the user can click the button to
share it immediately.

Assign Account Permissions in Office 365
The steps below are required only if the user logs in to the Office 365 add-in with the enterprise account:

1. Go to the Microsoft Azure App Registrations page using your Microsoft Office 365 Online account, i.e.
"Azure services" -> "App registrations”.

2. Click on "New registration" and complete the app information. Please refer to the screenshot below:

- "Name" - enter the app's name, e.g. "Wave for Office 365".
- "Supported account types" - leave default or update based on your needs.

- "Redirect URI (optional)" - select "Single-page application". For the redirect URI enter
http://localhost:3000". For the Redirect URI enter http://localhost:8000.

- Click "Register" to proceed with the app registration.



3.

= Microsoft Azure (® Upgrade O Search resources, services, and docs (G+/)
Home > App registrations »

Register an application

* Name

The user-facing display name for this application (this can be changed later).

[ GSWave Serve v

Supported account types

Who can use this application or access this API?

@ Accounts in this organizational directory only (grandstream.com only - Single tenant)

O Accounts in any organizational directory (Any Azure AD directory - Multitenant)

O Accounts in any organizational directory (Any Azure AD directory - Multitenant) and personal Microsoft accounts (e.g. Skype, Xbox)

O Personal Microsoft accounts only

Help me choose...

Redirect URI (optional)

We'll return the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but a value is required for most authentication scenarios.

Select a platform ~ e.g. https.//example.com/auth

Register an app you're working on here. Integrate gallery apps and other apps from outside your organization by adding from Enterprise applications.

By proceeding, you agree to the Microsoft Platform Policies !

Office 365 Application Registration

In the app "Overview" page, note the values of these fields for configuring Wave Office 365 add-in later:
"Application (client) ID".
|/O |Search | « [i] Delete & Endpoints Preview features
B Overview
- Essentials
&4 Quickstart
Display name Wave
;,' Integration assistant
Application (client) ID B Sae’ ‘ed5
Manage Object ID e
& Branding & properties Directory (tenant) ID o - .

%) Authentication Supported account types : My organization only

Application Created

On the "Authentication" -> "Implicit grant and hybrid flows" page, the user needs to enable the options
"Access tokens (used for implicit flows)" and "ID tokens (used for implicit and hybrid flows)". Please refer
to the screenshot below:



Microsoft Azure 2 Search resources, services, and docs (G+/)

Home > GSWave

o) GSWave | Authentication =#

| O Search (Cmd+/) « A Got feedback?
B Overview
_ Implicit grant and hybrid flows

& Quickstart
Request a token directly from the authorization endpoint. If the application has a single-page architecture (SPA) and

# Integration assistant doesn't use the authorization code flow, or if it invokes a web API via JavaScript, select both access tokens and ID tokens.
For ASP.NET Core web apps and other web apps that use hybrid authentication, select only ID tokens. Learn more about

Manage tokens.

B Branding & properties Select the tokens you would like to be issued by the authorization endpoint:

I 3) Authentication l ﬂ Access tokens (used for implicit flows)

H ID tokens (used for implicit and hybrid flows)

Certificates & secrets

"e N
Il Token configuration Supported account types

= APl permissions . . .
Who can use this application or access this API?

& Expase an APl (®) Accounts in this organizational directory only (grandstrear.com only - Single tenant)

S App roles O Accounts in any organizational directory (Any Azure AD directory - Multitenant)
&2 Owners .

Help me decide...
&, Roles and administrators

M Manifest

A Dueto temporary differences in supported functicnality, we don't recommend enabling personal Microsoft
Support + Troubleshooting accounts for an existing registration. If you need to enable personal accounts, you can do 50 using the manifest
editor. Learn more about these restrictions.

22 Troubleshooting

& New support request

| Save I Discard

Application Authentication Settings

5. Toadd the required permissions to access the Microsoft Office 365 Online information, click on "API
permissions" ->"Add a permission" -> "Microsoft Graph".

Hame @ App megatrations > Wave Request API permissinns
- Wave | APl permissions  #
Select an APl
P Sowch ik | A Goviendecd Microsoft APl APls my crpanizstion uses Wy APls
B Oveniew
Commaonly used Microsoft APls
& Cueckslart
) The “Admin coment reguined” column shows the detaut value for an organisaton However uter comaet can Be curtnmased per permae
o' Integration assitart Microsoft Graph
o [ 1ske achantage of the tremeedos ameunt o data in Ofice 165, hnserprie Mcbifty + Sacurity, st Window. 10
Manage Configured permissions Access Arare AD, Encel, intune, Outiook Exchange, Orelier, Onehote, SharsPunt, Planser, and mos theough a
B Seandng & properses Applications. are suthorioed to call APls when they ane granted permissions by users/sdmins a3 part of the consent process. The list of co g ardpont

all he permissicns e apphcaion needs. Leam more about permisskons and consent
D sutheniication

Centificanes & secrets R
T — ’ an consan Aaure Communication Azure Rights Managessent
1 Tokem e - PP Type Duseription Adenin t o, R f:‘amw Q o
v iata Export Sarvice for Microgcht D Fech commaunicanion experiences with sy v el Azure uners o read ard e
: e i
& Expone an AP e Impenaton Defagated  Hawe access to Data Export Service for Microsolt Dysamic No by Micsoh Teams
B App roles - Dymamics CAM (1)
B Owners e irperionation Demgated  Access Comman DAta Service a5 oIganizasen user No
— Duata Export Servics for
2. Roes s adrminisaratnes - Micresh Gragh (7) A o Mensgeemernt — A Starage Micrasat Dynamics 165
Programmab: atces b moch of the Samcurs, rainesly icalable sbrect and Eapirt data hoen Micsmcht Dyrasicy
M Mansilet Pos. e Delegated  Read user files Mo functionaiiny avasiatie thioush age far d o 101 etemal
the Azuee portal e sirctirad data dextraton
s Rmad Al Deiegoted  Read all files that user can access No
Support + Troubleshooting
e Readwione Desegated  Have full access bo user fles No
&2 Troubleshooting
e Readne Al Degated  Harve full access b all bles user can sccess No
& Wew support request c orermia b Dynamics CAM L7®) e Service
‘St R AY Dewgated  Rised items in allsite coliectiorn. No
Programmatic acoess to data and Access e capatibties o CAM business Emised flow templates and manage.
e - Deiegeted it or debete ieers in o site collections No furcticrality in Oynamcs 165 Busress \otware and (4P wter fiown
Cenral
a—— Detegated  Sign in and read user profle Mo

API Permissions
6. Enable the "Files.Read Files.Read.All Files.ReadWrite Files.ReadWrite.All Sites.Read.All
Sites.ReadWrite.All" permissions and click on "Add permissions".
7.  Wait for about 10 minutes for the app changes to become available.



IPVideoTalk Add-in

IPVideoTalk service supports online meetings of up to thousands of participants and supports online webinar
meetings. The user can click the link http://www.ipvideotalk.com/ to learn more details.

If the user already has the IPVideoTalk account, the user can install the IPVideoTalk add-in on the Wave
Desktop application, and quickly access the IPVideoTalk meeting management platform to schedule
meetings or start instant meetings.

1.  After installation, the user needs to log in to the IPVideoTalk add-in with the IPVideoTalk account
username and password.

2. After login, the user can click the "IPVideoTalk"icon in the "Application" module to access the IPVideoTalk
meeting management platform directly. Please refer to the screenshot below:

0 Fax Files @ SCA

Additional Features

g Fax Sending Call Queue Wakeup Service

Smart Devices

B Door System G Monitor 0 Call Device (CTI)

Administrator

Operator Panel

3rd Party Applications

App Store @ Act! CRM IPVideoTalk a Office 365

[ ]
lUl Whatsapp Business

Application

IPVideoTalk Plug in

Schedule Meeting +
Not stared
1

Nov 02, 2022 =R

Upcoming
05:45PM

History B

06:45PM

1 N 20 = items

i Feedback



IPVideoTalk Meetings

Wave Add-in on Outlook

Users can install the Wave add-in on Outlook so that users can quickly start meetings or schedule meetings.
Prerequisites:

- Users must install Wave Desktop application 1.19.x or a later version for login.

- Users must use Outlook from one of the following Microsoft Office versions: 2003, 2007, 2010, 2013, 2016,
2019, and 2021.

1. Users can download the "Wave Plug-in for Outlook" add-in in the "Application” module on the Wave

Desktop application. After clicking the "Install" button, the user will be redirected to download the add-in

through the browser, and the add-in can be regarded as an installation file, the user can click the installation

file to install the add-in to Outlook.

ﬁ Wave Plug-in for Outlook i Install :

Users can install the Wave plug-in in Outlook by clicking the entry in the Applications module. Users can quickly start
an instant meeting or schedule a meeting in the Outlock application through Wawve application, and invite the emai
recipients and senders, You can alsc use Wave application to call Qutlook contacts in the Outlock application.

Wave Plug in for Outlook

2. After installing the add-in to Outlook, the user can see the "Meeting" button and "Call" button for the Wave
Desktop application inside Outlook.

File Home  Send /Receive  Folder  View  Help  Acrobat | £ coming Soon | Try it now @ o)
~ % a [} @ E 45 Reply = B8 mMove to: 7 [ Move ~ Pu | | | Search People A, eH N 4
Gl ) ;
+ | - ) Reply Al — To Mansger ~] | BnRues~ — | [A Address Book dax R/ -
New  MNew Mesting  Call Delete Archive . =5, E = Tags . Read Translate = Send/Receive
Email Items ~ B — Forward 1 feam Email “l | (@l send to OneMote - 7 Fitter Email ~ Aloud - All Folders
MNew ‘Wave Delete Respond Quick Steps [ Move Find Speech Language SendReceive Google Drive A

Outlook Ribbon Menu

The user can click the button, select the meeting type between "Instant Meeting" and "Schedule”, and access
the meeting creation interface of the Wave Desktop application. The email contacts will be carried as the
meeting invitees automatically.
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Office add in - WAVE X

| F v

3 participants will be invited to the meeting: r
| N | | |

Office Add in Wave

The user can click the "Call" button to dial the number of the Outlook contact. If there is no number for the
Outlook contact, the Wave Desktop application will use the email of the contact to query the number in the
Wave Contacts for dialing.

Wave H5 Add-in on Google Chrome

The Wave H5 add-in on Google Chrome is a soft terminal of the Wave application and users can use the
Wave application through the add-in on any page.

Please refer to the following Chrome Web Store link to download Wave H5 Chrome plug-in:
https://chrome.google.com/webstore/detail/grandstream-wave-for-chro/gjddlbmkbmjhhdhkhldpkdelbefkilkk

Steps:

1. Users can find and install the Wave H5 add-in in the "Chrome web store".
2. Log in to the Wave account.

The user cannot log in to the Wave H5 add-in and Wave Web/Desktop client at the same time. If the user
logs in to the Wave H5 add-in, the same Wave account in the Wave Desktop client or Web client will be
logged out automatically.



3.

B Wave =)

Welcome to Wave

B Serve
& Account
&) User Passwor -

D Log In Automatically

LOG IN

Forgor Password? i

— )

Wave H5 Login Page

After logging in, the user will see the Wave interface as shown below:



Current in a call on another device,

)

pick up the call?
|

1 2 3

4 5 6

7 8 9

® 0 #
Call

Pick up Call

Dial Panel: Users can quickly dial any number. Users can enter the number to search for the contact or enter
the name to search for the contact.

Recent Calls & Voicemails: Users can callback or view the contact details on the "Recent Calls" page.

It supports the "Call Flip" feature. Users can enter the call flip feature code to switch the call on another client
to the local Wave H5 add-in client or click the call flip button to switch it immediately.



Recent Calls Voicemails

David 16:20
DA :
® [h 3712 1h 2m 3s
L H [=
An 13:20
AM Y
® 9 35000 Missed
Thomas 12:50
TH
L 3712
Meeting 11:49
&2 37000 2h O 50s
Jo Joe [Persena Yesterday 09:50
e U3 37020 1m 505

13700923917 (External | 5728 10:40

Recent Calls



Recent Calls UDiEE‘FI'IEI”Sg

B Jane (36001) 10:45
Tm2s5-2MB
AW (2] m
® Any (36001) Yesterday 10:49
155 - BOOKB O
Thomas (36008) Yesterday 10:49

235 - 999KB O

Voicemail

Please refer to the following screenshot for the incoming call window.



(1001)

Ringing...

.

Reject

Ongoing Audio Call

This add-in does not support the meeting function. If the user wants to join into a meeting through the Wave
H5 add-in client, the user will join the meeting as a P2P call.

Calling Interface: The calling interface includes the following features: Multiple lines, audio/video calls,
blind/attended transfer, and call hold, which are the same as the features on the Wave Desktop client.



Keypad Stop Recarding

L]
1‘1“) . I I :-c Tr] C
Mic Hald Transfer More b End

Ongoing Video Call



a WAWVE — 0O X

4 Transfer to
L
1 2 3
4 5 6
7 8 9
w 0 #

Ask First Transfer

Dial Numpad

If the user minimizes the calling interface, the user will see:

Contacts: All contacts in the Contacts module will be displayed (displayed in tiled mode). Users can view the
contact details.



B Grandstream Metworks, .. — O >

A(2)
ac Abigail Stevens
1001 (Enterprise contacts)
e Arthur Morgan
e 1000 (Enterprise contacts)
#(8)
o 1002
1002 (Enterprise contacts)
- 1003
1003 (Enterprise contacts)
. 1004
1004 (Enterprise contacts)
4000
40

Contact List



AD

Adam

Extension

3712

Mobile Phone Number
15802654578

Email

Department

Job Title
Ul Designer

Contact Page

Settings:

Users can set the audio and video devices, set date/time format, set languages (the default setting is using
the current language of the browser), set the floating window of the Wave client (There is a quick access
entrance on the browser. Users can click the button to display the Wave client window), set click-2-dial
feature (If this option is enabled, the numbers on the Chrome browser can be dialed through the Wave client.
The user can move the cursor to the number and the user can see the Wave calling entrance for clicking),

and set to log out of the account.

Please refer to the screenshots below:



u Grandstream Metworks, .. — O >

Audio Settings 2
Webcam Settings >
Date/Time Format >
Language ?
Display floating Wave button [ @]
Click-to-dial [ @]

Sign Out

Settings

If the floating window of the Wave client is enabled, the user can see the Wave client as the screenshot
shows below:



) §

Audio Settings

Webcam Settings

Date/Time Format

Language

Display floating Wave button

Click-to-dial

Sign Out

Wave H5 Window Floating Button

If the user enables the click-2-dial feature:

The user can see the Wave call entrance on the Chrome browser if the user moves the cursor to the number.
Please see the screenshot below:

Contact Grandstream Networks EMEA

Phone:
Website:

Call 0522974260 via Wave

OfficeRnD Hybrid Work Add-in

OfficeRnD Hybrid Work is an easy desk booking software that boosts employee collaboration and adapts
your space for hybrid work. Employees can quickly find and book desks and meeting rooms, and see
real-time availability of desks and spaces on the office map.

For this integration to be configured and function properly, please ensure that your software versions are the



following:

- UCMG6300 Series device firmware version 1.0.27.X or higher

- Wave Desktop version 1.27.X or higher

For Admins

Step 1: Get OfficeRnD Application Information

1. OfficeRnD Hybrid administrator logs in to the management platform and adds Application in Settings ->
Development Tools. After adding successfully, you can get the Client ID and Client secret.

View Application

Climst i0 i

View Application ID and Secret

2. Get the organization name in Settings -> Organization

officernd hybrid

Settings

a

Gane

Ademins S8 U PYOCLOMCHMACOm!  grandmmam-3

Wiebs Pt Ui mybricloMicemd.com communty| | granduresm.3

OfficeRnD Hybrid Organization Portal URL Configuration




An enterprise needs to register an OfficeRnD Hybrid account first, add Office Maps and add employees, etc.
For more details, please refer to https://help-workplace.officernd.com/en/collections/1437986-getting-started

Step 2: Wave administrator configures OfficeRnD application information
1. Install the add-in "OfficeRnD Hybrid Work" on Wave Desktop

[ OfficeRnD Hybrid
d Work

OfficeRnD Hybrid Work

2. The current extension user has Wave administrator privileges. On the UCM management platform, set an
extension user as "Wave Administrator”, as shown below:

Extensions > Edit Extension: 1000

Basic Settings Media Features Voicemail Custom Time Wave Client Follow Me Advanced Se
General
* Extension CalleriD Number
+ Call Privileges Local + SIP/IAX Passworc et
AuthiD . Conaurrent 3
Registrations
Disable This Extension
User Settings
First Name Arthur Last Name Morgan
Email Address morgan.arthur@email.com * User/Wave Password s
* ‘Jr: :Fl_l Hiave Wave Administrator Mobile Number +1
Add / Ec lege:
Department Enterprise Root Directory Job Title

Extension Basic Settings

3.  Wave administrator opens the add-in "OfficeRnD Hybrid Work" and configures the following parameters:



OfficeRnD Hybrid Work - m} X

Wave User Guide

OfficeRnD Hybrid Work Login Page

Client ID Fill in the Client ID obtained from step 1.
Client Secret Fill in the Client Secret obtained from step 1.
Organization Fill in the Organization Name obtained from step 1

A UCM server can only be configured with one OfficeRnD organization

Step 3: Configure OfficeRnD accounts for Wave users
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OfficeRnD Hybrid Work Config

Wave administrator configures corresponding extension users for each OfficeRnD account, and selects

one or more extension users from the local UCM server.

Then these extension users can start using this plugin, otherwise, they can't use it.

Configure a fixed desk (Optional)

First, the administrator needs to log into Wave Desktop on the computer of this hotdesk and configure the

hotdesk number.

Youneed to add employee accounts in OfficeRnD Hybrid. You can create one account per department or one
account per employee.

If there is an office computer at this hotdesk, employees can automatically book this hotdesk by using the
computer at this hotdesk.
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OfficeRnD Hybrid Work Desk Configuration

2. After the configuration is complete, once an employee logs in to the Wave Desktop, the desktop will be
automatically booked using his account. If the hotdesk is already booked during the current time period,
an error message will be displayed.

For Employees
Prerequisites

1. Yourextension has been assigned to an OfficeRnD account by the Wave administrator.
2. Installing add-in "OfficeRnD Hybrid Work" of Wave Desktop.

Book a Desk/Meeting Room From the Office Map
1. Log into your Wave Desktop and add-in "OfficeRnD Hybrid Work".

2. From the Office map, click on an occupied resource (mark green) and set your booking hours (or make an
all-day booking):

Youcan zoom in and out on the map.
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Office Map Bookings
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OfficeRnD Hybrid Work Office Map

Click More Options to set the title, recurring bookings and description.

Mew Booking X
Hotdesk 1-5 d
2024-08-20 09:00 19:00
Recurrence
Repeat every i week -
Repeat on 5U Mo TU WE TH FR LA
Repeat Ends End on a certain day 2024-08-27

OfficeRnD Hybrid Work New Booking

2, test3



4.  The office map filters let you filter by date and floor. You can see the desks booked by the team and the

available desks.

Tue, Aug 20

- (G5_Pdtest
First Flootr

Second Floor

\ 1

Choose The Floor

View My or Team's Bookings
1. Log into your Wave desktop and go to the "OfficeRnD Hybrid Work" add-in.
2. Click the Bookings tab to view my booking list:

() officeRnD Hybrid Work

Office Map Bookings

Tue, Aug 20 Thu, Sep 19 test3 -
Title Time Teammate Resource Cratus
5% Pdtest
Aug 20, 2024 S = )
- 08:00 - 19:00 test3 First Floor Booked
' ' Hotdesk 1-4
P
Aug 20, 2024 GS_Pdtest
09:00- 1900 0 First Floor
I I Large Meeting Room
55 Pdtest
Aug 20, 2024 - £s
- 09:00 - 10:30 test3 First Floor
. - Large Meeting Room
P
Aug 21,2024 G_S_ dtest
e 00:00- 1900 0 First Floor
I I Hotdesk 1-4
5 Pdtest
Aug 22, 2024 o es -
- 09:00 - 19:00 tests First Floor Backed
. - Hotdesk 1-4

OfficeRnD Hybrid Work Bookings

3. Search for other team members to display their booking list:

a =
& testd
Options
0}
D)
o}
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Office Map Bookings B test3
Tue, Aug 20 Thu, Sep 19 -

Title Time - e Resource Status Options

test
Aug 20 G5_Pdtest

- 0930 ", test3 First Floor Booked |0}
testd Hotdesk 1-4
test? GS_Pdtest

-- Aug 20, First Floor Cancelled

0500 9 testS Large Meeting Room

35 Pdtest
Aug 20, 2024 >
B 0900 - 10:30 0 First Floor Cornciated
I - Large Meeting Room
Aug 21, 2024 G5_Pdtest
Test 09:00 - 10:00 test3 First Floor Booked )
' ) Hotdesk 1-4
35 Pdtest
Aug 22, 2024 = e i
h 09:00 - 19:00 test3 First Floor Booked D)
' ) Hotdesk 1-4

Team Members Bookings

4. In the office map, | can also view my booking:
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Office Map Bookings O test3

Tue, Aug 20 G5 Pdtest First Floor A

Office Map View

Cancel My Booking

1. Youcan cancel your booking on the map



) CfficeRnD Hybrid Work

2.

M

L testd

Hotdesk 1-4
¥ I _

Office Map Bookings
Tue, Aug 20 GS_Pdtest First Floor v
L i — — —
) =]} T 1
& e e £ .', ( '.J
1
0 RN B
eEee & e o e
1 - 1
]
I -
B

¥ i -“\‘ | = E
¥ B o e test3 C I h
I ] 09:00 - 19:00  Cancel |
I P pn _
| as e H® ||i'| -
=
| |
| 1
L@ ‘
Cancel Booking
Youcan also cancel your booking on the booking list:
Aug 21, 2024 GF-_Pdtest
- 0900- 1900 &0 First Floor
- . Hotdesk 1-4

Delete Booking

Completed bookings cannot be cancelled.

Zoho Desk

Login

The Zoho Desk system server is a cloud server, and it has been deployed in different regions of the world.
The regional servers are as follows:

US: https://accounts.zoho.com

CN: https://accounts.zoho.com.cn



- EU: https://faccounts.zoho.eu
- IN: https://accounts.zoho.in
- AU: https://accounts.zoho.com.au

The servers in different regions are independent, but the functional flows are the same.

This document introduces the Zoho Desk system based on the China regional server. The only difference
between each regional server is the domain name address suffix.

Log Into Zoho Desk System through Wave Application

The user can click to install and open Zoho Desk Add-in in the "App Store" in the Wave application and
proceed to verify the identity.

1. The user needs to select the preferred Desk server address and click on the "Identity Authorization"
button to access the identity verification interface.

B3 zoho Desk = O *

B https:;//accounts.zoho.com.cn v

Identity Authorization

Zoho Desk Login Page
1. Login to the Zoho Desk system
US: https://accounts.zoho.com CN: https://accounts.zoho.com.cn

Desk Server Address (China regional server) EU: https://accounts.zoho.eu IN:
https://accounts.zoho.in AU: https://accounts.zoho.com.au

2. The user will be directed to the identity authorization interface. If the user has not logged in to the Zoho
Desk system yet, the user needs to log in to the system first, and then click on the "Accept" button, so that



the Wave application will synchronize the user information in the Zoho Desk system.

iemm

Wave_PluginCRM

Wave_PluginCRM would like to access the following information.

L':? Desk

WitoEwnto

Create tickets.

Read contacts, accounts and their sub resources

Create contacts and accounts

Read all the settings and configurations.

Read basic settings. such as organizations, agents, departments. teams. roles, and profiles.
To create call activities

To create activities such as tasks. calls and events

When the identity authorization process is complete, the user can go back to the Wave application -> App
Store -> Zoho Desk add-in, and click on the "Log In" button, then the Wave application will obtain the
user's identity information in the Zoho Desk system for login purpose. If the user wants to switch servers
during the login process, the user can click on the "Switch Server" button to authenticate identity again.
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desk shen
@ has logged in

Sync Wave Call History to Desk on >

Custom Contact Display Information on >

Auto Create Contact to Desk on >

Auto Create Tickets on >
Go to Zoho Desk

Only the Zoho Desk users who have already purchased the corresponding services can use the Wave
application to access the Zoho Desk system. If the Zoho Desk plan has expired, and the user cannot access
to the Zoho Desk system through the Wave application, please contact the Zoho Desk system administrator
to obtain the plan.

Sync Call History to Desk

The function is the same as Zoho CRM, with one more field: select department, that is the department where
the call history is saved.
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< Sync Wave Call History to Desk

Synchronize Wave Call Records to Desk ‘:}
System

* Zoho Desk Department

* Call Subject

Wave PhoneSystem Call

* Call Subject

Wave PhoneSystem Call

* Answered Inbound Call

[DateTime}: Incoming call from [Mumber] [Name] to [Agen

* Answered and Unanswered Outbound Call

[DateTime): Outgoing call from [Agent] to [Number] [Nam

Zoho Desk Automatic Ticket Creation

The user can enable automatic ticket creation when a call is emitted or received.
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¢ Auto Create Tickets

Auto Create Tickets ()

* Create Tickets on Call Direction

All

* Joho Desk Department

* Ticket Title

Wave [Mumber]

* Ticket Descriptions

MNew
Auto Create Tickets

Auto Create Tickets Toggle on/off ticket creation
Choose what call direction to create tickets for. All (including outgoing

Create Tickets on Call Direction c_alls ar_]d incoming calls. This is the Qefault se_ttlng. _Outgomg calls
(including unconnected calls) Incoming calls (including unconnected
calls)

Zoho Desk Department Sele_ct the department on whlch the tickets will be created. (Only
required for Zoho Desk plugin)

. . Enter the ticket title. The default is "Wave [The number of the other

Ticket Title "
party]".

Ticket Description Enter the ticket description. The default setting is "New".

Customize Contact Display Information

The user can customize the contact display when a call is received. Please refer to the table below which
contains the parameters.

The parameters must be enclosed in brackets ]
Parameter Name (Case Sensitive) Description

The number of the other party (including the caller number of the

[Number] incoming call and the callee number of the outgoing call)

[Agent] The extension number of the agent (i.e., 1000)



[AgentFirstName] The first name of the agent. (i.e., John)
[AgentLastName] The last name of the agent (i.e., Doe)

[AgentEmail] The configured email of the agent (i.e., D.John@mycompany.com

Auto Create Tickets to Zoho Desk

The user can set automatic ticket creation in the configuration page. Please refer to the table below which
explains the different parameters found on the configuration page.

Auto Create Tickets Toggle on/off ticket creating

Choose what call direction to create tickets for. All (including outgoing
calls and incoming calls. This is the default setting. Outgoing calls

Create Tickets On Call Direction (including unconnected calls) Incoming calls (including unconnected

calls)
Zoho Desk Subdomain Enter the subdomain which had been created on Zoho Desk.
Zoho Desk Email Address Enter the email address.
Zoho Desk API Token Enter the API token.
Ticket Title Enter the ticket title. By default the title is: "Wave [Contact Number]".

Ticket Description Enter the ticket description. By default, the description is "New".
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